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PLEDGE OF ALLEGIANCE 
 
PRESENTATION & DISCUSSION  
a) Emergency Medical Services Report 
 
ADJOURNMENT 
 
 

 

 

 

 

http://www.simsburytv.org/








































































































































































































EXECUTIVE SUMMARY 



KEY RECOMMENDATIONS INCLUDE: 

METHODOLOGY 





INTRODUCTION 

THE REGION 

CONNECTICUT APPROACH TO PRE-HOSPITAL CARE  

 





 



PRE-HOSPITAL CARE IN NECCOG 

o

o
o



 



KEY CONTEXT AND CURRENT NATIONAL TRENDS 

 

 

 



THE OPTIMAL EMS SYSTEM 

 
 



EMS DESIGNS, BEST PRACTICES AND BEST PRACTICE SYSTEMS 





PROCESS AREA SUMMARIES 

9-1-1 and COMMUNICATIONS 

DESCRIPTION OF BEST PRACTICES 





Observations and Findings 
PUBLIC ACCESS TO EMS 



RADIO COMMUNICATIONS 



Recommendations 

MEDICAL FIRST RESPONSE 

DESCRIPTION OF BEST PRACTICES 



Observations and Findings 
MEDICAL FIRST RESPONDERS 



Recommendations 

MEDICAL TRANSPORTATION 

DESCRIPTION OF BEST PRACTICES 

 
  



Observations and Findings 
PARAMEDIC DEPLOYMENT 







  



Recommendations - Paramedic 

AMBULANCE DEPLOYMENT 



 







Recommendations - Ambulance 

DISASTER PREPAREDNESS 

 
  



MEDICAL ACCOUNTABILITY 

Observations and Findings 



Recommendations 

CUSTOMER AND COMMUNITY ACCOUNTABILITY 

Observations and Findings 



Recommendations 

PREVENTION AND COMMUNITY EDUCATION 

Observations and Findings 





Recommendations 

ORGANIZATIONAL STRUCTURE AND LEADERSHIP 

Observations and Findings 





Recommendations 



ENSURING OPTIMAL SYSTEM VALUE 

Observations and Findings 

  



Recommendations 

SUMMARY: THOUGHTFUL APPLICATION OF RESOURCES 



RECOMMENDATION SUMMARY 

9-1-1 and COMMUNICATIONS 

MEDICAL FIRST RESPONSE 

MEDICAL TRANSPORTATION 



MEDICAL ACCOUNTABILITY 

CUSTOMER AND COMMUNITY ACCOUNTABILITY 

PREVENTION AND COMMUNITY EDUCATION 



ORGANIZATIONAL STRUCTURE AND LEADERSHIP 

ENSURING OPTIMAL SYSTEM VALUE 




















































































































