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Simsbury Police Department
“In Partnership With Our Community”

November 24, 2015

The Simsbury Police Department has recently become aware that someone claiming to be from Webster Bank has sent out text messages to individuals warning them that they need to review their account details.

The text message reads: “Dear Webster Bank Customer, we are currently performing maintenance of our network.  Renew personal details.”  The message also includes a link.  This message has been received by non-Webster Bank customers as well.

Webster Bank Officials have acknowledged that the text message is a scam and did not originate from their bank.  They are warning customers to not click on the link provided in the text message.  

If you have been affected by this scam or have questions/concerns, please do not hesitate to contact the Simsbury Police Department at 860-658-3100.  Webster Bank’s Customer Care Center can also be contacted at 1-800-325-2424.     
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