DEPARTMENT/PROGRAM _SOCIAL SERVICES

FISCAL YEAR 2013-2014

Mission The Social Services Department assists residents with their social, emotional, and financial needs,

welcoming the commonalities and diversity of those who walk through our doors.

FY 2013-2014 Goals

1. We will make application under 401-C3 for a replacement vehicle for our Dial-A-Ride Program.

2. We will revise forms, purchase supplies and stock emergency shelter closet at Simsbury High

School.

3. We will respond to all town-wide emergencies by communicating with those affected by phone or
home visits, and through activation of the Neighbor-To-Neighbor program.

4. We will implement on-line class registrations for the Senior Center.

KEY STATISTICS FISCAL YEAR

2008 2009 2010 2011 2012
Client Contacts/Requests for Service 6246 7226 8728 8911 8539
Energy Assistance 175 281 285 298 300

$105,775 | $198,315 $187,570 $212,120 | $107,375
Financial Assistance 442 1675 1876 2046 1986

$66,880 $108,655 $111,515 $92,299 $105,927
Food Distribution Programs 663 668 998 1160 1326
Senior Center Fitness Participants 10,690 10,554 10,820 11,638 12,802
Youth Service Programs/# served/ 132/16,398 |133/11,747 |125/11,410 | 87/10,427 |33/13,176

Expenditure $28,250 $30,713 $29,973 $49,723 $49,260




DEPARTMENT/PROGRAM SOCIAL SERVICES FISCAL YEAR _2013-2014

Performance Measures FY 2012 FY 2013 FY 2014
Actual Target Target
Using donated funds, % of eligible residents 100% 100% 100%

that we will provide financial assistance to

We will provide out-of-town medical 90% 90% 95%
transportation to eligible Simsbury residents

% of participants that are satisfied with the 85% 95% 97%
Lunch @ Eno Program

Budget Commentary — Explain your new budget in terms of continuing to improve the quality of existing
programs and services, reducing costs, and accomplishing the FY 2014 goals.

BUDGET CHANGES FOR FY 2013-2014

Senior Center — 100 45222 52200 (Contractual Services)

MyRec.com Software $2,230.00

This software will allow for on-line registration, program/class rooster management, facility
management and financial reporting. (Total cost is $4,460)




DEPARTMENT/PROGRAM __SOCIAL SERVICES FISCAL YEAR _2013-2014

Current Year Activities/Accomplishments
1. We have implemented a second meal program at the Senior Center called: Lunch Café @ Eno..
2. We have developed the VET HELPING VET Transportation Program.
3. We have partnered with First Church to have the FoodShare mobile van come to Simsbury 2x per month.
4. We have provided six additional mall trips for seniors per year.

5. In spite of cutbacks and an ever increasing caseload, due to the poor economy, we continue to receive very
generous financial donations which enable us to meet the needs of our struggling Simsbury families.

6. We partnered with the Farmington Valley VNA to host a Senior Showcase.

7. We have successfully hired a new Senior Center Assistant.

Total number of clients served
Renter Rebate Program
Evictions

Emergency Assistance Program
Counseling Cases

Financial Assistance

Food Assistance

Notary Acknowledgements
Medical Assistance

Family Therapy Program
Back-to-School Program
Dial-A-Ride Passengers

Youth Services

Elderly Outreach

Senior Center Participants (units of service)
Donated Funds

8,539
112/$52,388

9

300/$107,375
44
1,986/$105,927
1,326

183

75/$35,647
27/102/$13,800
82/$12,200
10,525/811
33/13,176/$49,260
4,747

23,935

$75,269




PEI - COUNT SYSTEMS PAGE NUMBER: 1
DATE: 02/27/2013 TOWN OF SIMSBURY EXPBUDG64
TIME: 15:41:51 RECOMMENDED EXPENDITURE BUDGET WORKSHEET

SELECTION CRITERIA: bexpledgr.key_orgn="10045210’

FUND - 100 - GENERAL FUND
FUNCTION - 500 - HEALTH & WELFARE

ORGANIZATION PRIOR YEAR  CURRENT YR -—— REQUESTED --- ——— RECOMMENDED —-—-
ACCOUNT TITLE BUDGET BUDGET BASE NEW PROGRAMS BASE NEW PROGRAMS
100-500-520-10045210 0 137,785 148,655 0 148,655 0
51010 SOCIAL SRVS-ADMN FULL-TIME
TOTAL PERSONNEL/BENEFITS 0 137,785 148,655 0 148,655 0
100-500-520-10045210 0 500 500 0 500 0
52200 SOCIAL SRVS-ADMN CONTRACTUAL SERVI
100-500-520-10045210 0 250 250 0 250 0
52510 SOCIAL SRVS-ADMN COPY & PRINTING S
100-500-520-10045210 0 700 700 0 700 0
52550 SOCIAL SRVS-ADMN POSTAGE
100-500-520-10045210 0 800 800 0 800 0
53100 SOCIAL SRVS-ADMN OFFICE SUPPLIES
100-500-520-10045210 0 100 100 0 100 0
53105 SOCIAL SRVS-ADMN TECH & PROGRAM SU
100-500-520-10045210 0 34,000 34,000 0 34,000 0
56910 SOCIAL SRVS-ADMN PUBLIC AGENCY SUP
100-500-520-10045210 0 850 850 0 850 0
57910 SOCIAL SRVS-ADMN DUES & SUBSCRIPTI
TOTAL EXPENDITURES 0 37,200 37,200 0 37,200 0
TOTAL HEALTH & WELFARE 0 174,985 185,855 0 185,855 0
TOTAL GENERAL FUND 0 174,985 185,855 0 185,855 0
TOTAL REPORT 0 174,985 185,855 0 185,855 0

RUN DATE 02/27/13 TIME 15:41:51PEI - COUNT SYSTEMS - BUDGET ANALYST



PEI - COUNT SYSTEMS PAGE NUMBER: 1
DATE: 02/27/2013 TOWN OF SIMSBURY EXPBUDG64
TIME: 15:42:53 RECOMMENDED EXPENDITURE BUDGET WORKSHEET

SELECTION CRITERIA: bexpledgr.key_orgn="10045222’

FUND - 100 - GENERAL FUND
FUNCTION - 500 - HEALTH & WELFARE

ORGANIZATION PRIOR YEAR  CURRENT YR -—— REQUESTED --- ——— RECOMMENDED —-—-
ACCOUNT TITLE BUDGET BUDGET BASE NEW PROGRAMS BASE NEW PROGRAMS
100-500-522-10045222 0 96,470 103,981 0 103,985 0
51010 SENIOR CENTER FULL-TIME
100-500-522-10045222 0 0 2,000 0 2,000 0
51020 SENIOR CENTER PART TIME
TOTAL PERSONNEL/BENEFITS 0 96,470 105,981 0 105,985 0
100-500-522-10045222 0 17,715 17,945 0 17,945 0
52200 SENIOR CENTER CONTRACTUAL SERVI
100-500-522-10045222 0 1,000 1,000 0 1,000 0
52510 SENIOR CENTER COPY & PRINTING S
100-500-522-10045222 0 2,880 2,880 0 2,880 0
52550 SENIOR CENTER POSTAGE
100-500-522-10045222 0 585 585 0 585 0
52620 SENIOR CENTER EQUIPMENT RENTALS
100-500-522-10045222 0 600 600 0 600 0
53100 SENIOR CENTER OFFICE SUPPLIES
100-500-522-10045222 0 1,580 1,580 0 1,580 0
53105 SENIOR CENTER TECH & PROGRAM SU
100-500-522-10045222 0 1,625 1,625 0 1,625 0
54310 SENIOR CENTER EQUIPMENT MAINTEN
TOTAL EXPENDITURES 0 25,985 26,215 0 26,215 0
TOTAL HEALTH & WELFARE 0 122,455 132,196 0 132,200 0
TOTAL GENERAL FUND 0 122,455 132,196 0 132,200 0
TOTAL REPORT 0 122,455 132,196 0 132,200 0

RUN DATE 02/27/13 TIME 15:42:53PEI - COUNT SYSTEMS - BUDGET ANALYST



PEI - COUNT SYSTEMS PAGE NUMBER: 1
DATE: 02/27/2013 TOWN OF SIMSBURY EXPBUDG64
TIME: 15:43:59 RECOMMENDED EXPENDITURE BUDGET WORKSHEET

SELECTION CRITERIA: bexpledgr.key_orgn="10045230’

FUND - 100 - GENERAL FUND
FUNCTION - 500 - HEALTH & WELFARE

ORGANIZATION PRIOR YEAR  CURRENT YR -—— REQUESTED --- ——— RECOMMENDED —-—-
ACCOUNT TITLE BUDGET BUDGET BASE NEW PROGRAMS BASE NEW PROGRAMS

100-500-523-10045230 0 111,535 111,535 0 111,535 0
52200 SEN. TRANSPORTATI CONTRACTUAL SERVI

TOTAL EXPENDITURES 0 111,535 111,535 0 111,535 0

TOTAL HEALTH & WELFARE 0 111,535 111,535 0 111,535 0

TOTAL GENERAL FUND 0 111,535 111,535 0 111,535 0

TOTAL REPORT 0 111,535 111,535 0 111,535 0

RUN DATE 02/27/13 TIME 15:43:59PEI - COUNT SYSTEMS - BUDGET ANALYST



PEI - COUNT SYSTEMS PAGE NUMBER: 1
DATE: 02/27/2013 TOWN OF SIMSBURY EXPBUDG64
TIME: 15:42:29 RECOMMENDED EXPENDITURE BUDGET WORKSHEET

SELECTION CRITERIA: bexpledgr.key_orgn="10045221"

FUND - 100 - GENERAL FUND
FUNCTION - 500 - HEALTH & WELFARE

ORGANIZATION PRIOR YEAR  CURRENT YR -—— REQUESTED --- ——— RECOMMENDED —-—-
ACCOUNT TITLE BUDGET BUDGET BASE NEW PROGRAMS BASE NEW PROGRAMS
100-500-521-10045221 0 23,660 23,660 0 23,660 0
51020 ELDERLY SRVS OUTR PART TIME
TOTAL PERSONNEL/BENEFITS 0 23,660 23,660 0 23,660 0
100-500-521-10045221 0 150 150 0 150 0
53105 ELDERLY SRVS OUTR TECH & PROGRAM SU
TOTAL EXPENDITURES 0 150 150 0 150 0
TOTAL HEALTH & WELFARE 0 23,810 23,810 0 23,810 0
TOTAL GENERAL FUND 0 23,810 23,810 0 23,810 0
TOTAL REPORT 0 23,810 23,810 0 23,810 0

RUN DATE 02/27/13 TIME 15:42:29PEI - COUNT SYSTEMS - BUDGET ANALYST



PEI - COUNT SYSTEMS PAGE NUMBER: 1
DATE: 02/27/2013 TOWN OF SIMSBURY EXPBUDG64
TIME: 15:41:14 RECOMMENDED EXPENDITURE BUDGET WORKSHEET

SELECTION CRITERIA: bexpledgr.key_orgn="10045100'

FUND - 100 - GENERAL FUND
FUNCTION - 500 - HEALTH & WELFARE

ORGANIZATION PRIOR YEAR  CURRENT YR -—— REQUESTED --- ——— RECOMMENDED —-—-
ACCOUNT TITLE BUDGET BUDGET BASE NEW PROGRAMS BASE NEW PROGRAMS

100-500-510-10045100 0 101,080 101,080 0 117,640 0
52200 HEALTH CONTRACTUAL SERVI

TOTAL EXPENDITURES 0 101,080 101,080 0 117,640 0

TOTAL HEALTH & WELFARE 0 101,080 101,080 0 117,640 0

TOTAL GENERAL FUND 0 101,080 101,080 0 117,640 0

TOTAL REPORT 0 101,080 101,080 0 117,640 0

RUN DATE 02/27/13 TIME 15:41:14PEI - COUNT SYSTEMS - BUDGET ANALYST



