‘Cown of Simsbury

933 HOPMEADOW STREET SIMSBURY, CONNECTICUT 06070

Economic Development Commission
Tuesday, November 27, 2018
5:30 pm
Main Meeting Room, Town Hall, 933 Hopmeadow Street

SPECIAL MEETING AGENDA

Call to Order & Welcome
1) Orientation

2) EDC Work Plan

3) Housekeeping Items
a) 2019 Regular Meeting Schedule
b) Selection of Chair
c) Selection of Vice Chair
d) Selection of EDC Member to Serve on Business Development

Committee

e) Selection of EDC Member to Serve as Liaison to Zoning Commission
f) Selection of EDC Member to Serve as Liaison to Design Review Board

Adjournment
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1. What constitutes a public meeting?
What constitutes a quorum?

A public meeting is any hearing or other
proceeding of your body, or gathering
of, or communication by or to a quorum
of your body to discuss or act upon any
matter over which your body has
authority. A quorum is when at least
half of your voting members are present.
By Town Charter, a quorum for certain
elected bodies is two-thirds of voting
members. Official action (votes) can’t
occur without a quorum present at your
meetings. Board and commission
members are cautioned against
conducting business and discussing
matters of substance via email with a
quorum of your members.

2. What is a regular meeting? What
is a special meeting?

Your board, commission or committee
should submit its regular meeting
schedule for each calendar year to the
Town Clerk’s Office by January 31 of
each year. For example, if your body
regularly meets quarterly, your quarterly
meeting dates should be filed as stated
above.

Special meetings are those meetings
not posted on your regular meeting
schedule filed with the Town Clerk.
Special meetings may be called up to 24
hours (excluding holidays and
weekends) before the time set for your
meeting.

3. Is an agenda required for every
meeting? Where and when should it
be posted? What if the meeting is
cancelled?

Every public meeting that a board,
committee, or commission has requires
an agenda. Meeting agendas must be
posted at least 24 hours (excluding
holidays and weekends) in advance of
the meeting. Agendas must be filed
with the Town Clerk and should be
posted on the Town’s official website.
Agendas for special meetings are
required to be posted on the website. If
a meeting is cancelled, notice of the
cancellation must be provided to the
Town Clerk and posted on the Town'’s
official website. Agendas must also be
filed for meetings of work groups and
subcommittees.

4. What needs to be included on an
agenda?

Agendas should include: meeting time,
date and location; matters that your
body will discuss and/or take action
upon; public hearings (if scheduled);
executive sessions (if needed).

5. Can items be added to an agenda?

ltems can be added to an agenda by an
affirmative vote of two-thirds of your
members present. This can occur at
regular meetings only; items may not be
added at special meetings.

6. What are the requirements for
filing minutes?

Draft meeting minutes for regular
meetings should be submitted to the
Town Clerk and posted on the Town'’s
official website within 7 calendar days
from which the meeting occurred. For
special meetings, you have 7 business
days to post the minutes. Adopted
minutes should be submitted to the
Town Clerk and posted on the Town'’s
official website within 24 hours of the
meeting (excluding holidays and
weekends).

7. What is an Executive Session?

By a two-thirds vote of members
present, your body may enter into an
executive session. Executive sessions
are closed to the public but may for
example, at your body’s request, include
individuals needed to provide technical
advice or testimony to your board. No
action (votes) should be taken in
executive session. Your meeting
minutes for the executive session
should only reflect: the vote to enter into
executive session; the time the
executive session began, the people
present at the executive session; the
time the executive session concludes
and the public meeting reconvenes.



8. What matters can be discussed in
Executive Session?

Specific employees (please consult with
the Town Manager’s Office); strategy
and negotiations regarding pending
claims and litigation; security matters;
real estate acquisitions (if openness
might increase price); matters that
would result in the disclosure of a public
record that is exempted from disclosure
requirements.

9. What is a public record and where
should the records/files of our board
or commission be stored?

Most records, files, and emails of your
body are considered public record.
Some public records may be exempt
from disclosure pursuant to state
statute. Questions regarding whether or
not certain records are subject to
disclosure can be directed to the Town
Clerk, Town Manager’s Office, or
Connecticut Freedom of Information
Commission. All public records,
whether or not they are subject to
disclosure, should be maintained at
Town Hall. Citizens seeking to inspect
your records or requesting to receive
hard copies of your records should be
directed to the Town Clerk’s Office.

10. What is the role of our staff
person?

In most instances a staff person will be
assigned to your body. Assignments

are generally made based upon the staff
member’s professional expertise. Your
staff person can generally assist with
meeting agendas, minutes, research,
technical advice, and other matters
relevant to your body. Staff members
are usually, but not always, non-voting
members of your body.

For questions regarding the Freedom of
Information Act, please contact the
Town Manager’s Office at (860) 658-
3230, the Town Clerk’s Office at (860)
658-3243, or the Connecticut Freedom
of Information Commission at 1-866-
374-3617.

www.simsbury-ct.gov
www.ct.qov/foi

November 2018

Town of Simsbury

Freedom of
Information Act

Information for
Boards,
Commissions,
& Committees



TOWN OF SIMSBURY
ECONOMIC DEVELOPMENT COMMISSION ORDINANCE
Adopted by the Board of Selectmen on August 13, 2018

Section . Establishment

Pursuant to the provisions of section 7-136 of the Connecticut General Statutes and Chapter VI,
Section 609 of the Town Charter, the Board of Selectmen hereby creates, by ordinance, an
Economic Development Commission. Pursuant to Section 609 of the Town Charter, the
membership, terms, duties and responsibilities, not inconsistent with the Town Charter or state
law are hereby established. Hereinafter, the Simsbury Economic Development Commission will
be referred to as the “Commission.”

Section . Purpose of Commission

The Commission shall serve as an advisory board to the Board of Selectmen. The purpose of the
Commission shall be to promote and develop the economic resources of the Town and to
advance the Town’s economic development goals as defined by the Board of Selectmen. The
Commission shall be empowered to conduct research into economic conditions and trends, and
to collaborate with community organizations which promote economic development.

Section . Appointment of Members
a) Voting Members.

1. The Economic Development Commission shall consist of seven (7) voting members
who shall be Electors of the Town as defined in the Charter and appointed by the
Board of Selectmen. Each member shall be appointed to three year terms.

At the time of establishment of the Commission three (3) members shall be appointed
to two (2) year terms and four (4) members shall be appointed to three (3) year terms.
Thereafter, all terms shall be for three (3) years.

No member shall serve more than two full three-year terms, regardless of whether
those terms are consecutive.

2. Any vacancy on said Commission shall be filled by appointment of an elector of the
Town by the Board of Selectmen for the unexpired portion of the term. No member
shall be appointed to fill a partial term caused by a vacancy on more than one
occasion. A member may fill one partial term in addition to the two full three-year
terms referenced above.

3. Member appointments are intended to be non-partisan and based on qualifications
and experience as it relates to economic development. Member qualifications and
experience may be further defined by a separate resolution of the Board of Selectmen.



Voting members shall not be elected officials of the Town, nor active full-time or
part-time employees of the Town who work the minimum number of hours to be
considered benefits-eligible.

b) Non-Voting Members. The Town Manager shall be an ex-officio member of the
Commission with full participation rights, but will not have the ability to vote on
Commission matters. Other ex-officio members may be added by a separate resolution of
the Board of Selectmen.

Section . Organization

a) Chair and Vice Chair. On or before the thirty-first day of October each year, the
members of the Commission shall meet and elect from among the appointed members a
Chair and Vice Chair.

b) Administrative Support. The Town Manager’s Office will provide administrative and
technical support to the Commission. The Town Manager in his or her discretion may
assign other staff persons as needed to provide administrative and technical support as
needed.

¢) Meeting Schedule. Regular meeting schedules shall be established annually and filed in
accordance with Connecticut General Statutes.

d) Quorum. The presence of four (4) members of the Commission shall constitute a quorum
to take action. No action shall become valid unless authorized by a vote of the majority of
the total membership present and voting.

Section ___. Reports

a) On or before the thirty-first day of October each year, the Commission shall prepare and
submit to the Board of Selectmen an annual report of its activities and, if applicable,
recommendations for improving the economic condition and development of the Town.
The Commission may be asked from time to time to present more frequent reports of its
activities and to appear before the Board of Selectmen to report on those activities.

b) The Board of Selectmen will provide direction and goals to the Commission on an annual
basis on or before the thirtieth day of November each year.

Section . Expenses

a) No Compensation, Reimbursement of Expenses. Members of the Commission shall
receive no compensation for their services. However, members shall be reimbursed for
necessary expenses incurred in the performance of their official duties, when such funds
are available in the Town’s approved budget and authorized in advance by the Town
Manager.



b) Commitment of Town Funds. In the performance of its duties, the Commission shall
not incur any expense, or obligate the Town to pay any expense, unless funds have been
appropriated by the Town specifically for the use of the Commission and authorized in
advance by the Town Manager.

Section . Removal of Members

a) Removal for Cause. Any member of the Commission may be removed by the Board of
Selectmen, upon the recommendation of the Town Manager, for cause. Such member
will be afforded an opportunity for a public meeting with the Board of Selectmen prior to
a final decision being made regarding their status for removal. The purpose of the public
meeting is to give the member an opportunity to be heard in person before the Board of
Selectmen prior to a final decision being made.

b) Removal for Absences. Any Commission member who is absent from more than fifty
(50) percent of Commission meetings during any twelve (12) month period may be
removed from the Commission, and the vacancy shall be filled by the Board of
Selectmen. An exception may be granted by and at the discretion of the Town Manager
due to a member’s illness or other exigent circumstances.

Section . Invalidity

If any part, subsection, sentence, clause, phrase or other portion of this Chapter is, for any reason
held invalid or unconstitutional by any court of competent jurisdiction, such portion shall be
deemed to be a separate, distinct and independent provision and such holding shall not affect the
validity of the remaining portions hereof.

Effective Date:

Public Hearing:

Adopted:

Published:

Town Clerk Attest:




Economic Development Commission Membership Policy Resolution

Move effective, August 13, 2018 to establish the desired skill sets and qualifications for the
seven (7) Economic Development Commission membership slots as follows:
(1) Member representing the Simsbury development community, commercial or residential
(3) Members representing the Simsbury business community
(1) Member with land use or architectural expertise
(1) Member with marketing, public relations, or communications expertise
(1) Member with tourism expertise

The intent of the Board is to fill the seven (7) membership slots with individuals possessing the
identified skill sets and qualifications. If however, the Board is unsuccessful in identifying a
qualified individual(s) to fulfill one or more of the membership slots, the Board of Selectmen
may consider and appoint an individual(s) that possesses any of the desired skill sets identified
above. No more than five (5) of the seven (7) members can be from the same political party.

Further move to establish three (3) Economic Development Commission ex-officio membership
slots, in addition to the Town Manager as established by ordinance:

(1) Member of the Board of Selectmen (liaison)

(1) Member of the Planning Commission

(1) Member of the Zoning Commission

The Board of Selectmen reserves the right to amend this resolution as necessary to modify
membership qualifications for both regular and ex-officio members.



Topic Area
Business Incentives

BOS Idea
Reinvest in the infrastructure rebate program fund
for partial rebate of infrastructure improvements
made in public right of way

EDC Deliverable
Work with staff to identify and review
business incentive programs in
Connecticut (infrastructure programs, tax
abatements, tax increment financing, and
others
Recommend to the BOS which
program(s) Simsbury should invest in to
use in business attraction and/or
retention

Timeframe
<12 months

Strategic Vision

Review previous EDC studies and plans that have
already been completed. Determine priority items
that should be advanced.

A prioritized list of items the EDC
recommends should be pursued

Work with Maria to determine who
should lead the implementation of each
item

Develop a roadmap for implementation

<12 months

Business
Recruitment,
retention, and

outreach

Develop a response protocol when a business
expresses a concern about doing business with the
town; Develop a process for elected officials to
conduct business visitations; Develop and track
feedback received from businesses;

Develop a formalized business visitation
program including who attends,
frequency, what’s discussed, and how
findings are documented

Recommend a tool for the tracking of and
response to business feedback (concerns,
issues, etc...

Develop a survey that will serve as an exit
interview for businesses who leave
Simsbury and determine how survey
responses will be aggregated and tracked
Develop a process that ensures our town
government reaches out to and stays
close to our 10-15 highest tax paying
businesses

12 — 24 months

Support
Entrepreneurs

Attract entrepreneurs that want to live and work in
the same town

Refine existing branding materials
created with the Preserve America Grant
(including EDC folder, Heritage Charm
and Adventure brochures, and public
school packet).

12 — 24 months




How We Want To Grow — Promote Economic Development

PROMOTE
ECONOMIC DEVELOPMENT

Overview

Economic development in Simsbury enhances the community by adding new
jobs, providing for goods and services, and by increasing the grand list. Sims-
bury encourages and promotes the appropriate economic development of the
community.

Shopping Hospitality

Manufacturing / Technology Corporate Office

79



In the telephone survey,
participants  were  asked
whether they agreed or disa-
greed with the following
statement:

The Town should try to do
more to encourage the re-

development of [under-

performing] buildings.
Strongly agree 53%
Agree 39%
Not sure 2%
Disagree 5%

Strongly disagree 0%

How We Want To Grow — Promote Economic Development

The tax benefit of commercial and industrial property is important. Commercial
and industrial uses relieve some of the tax burden on homeowners. In the tele-
phone survey, 46 percent of participants felt that fiscal issues (revenue and
spending) were the most important issue facing the town. Business and indus-
trial development (and some other types of development) can help address this.

At the same time though, we should not just focus exclusively on business or
industrial development. There are other uses that can also provide property tax
relief for homeowners. Uses (such as assisted living facilities) pay more in taxes
than they require in services and have a positive “net fiscal impact” (the reve-
nues generated by a development over time netted against the costs incurred
as a result of that development).

But residents have also indicated they don’t want economic development for
the sake of taxes if it detracts from or dilutes community character. Simsbury
has to attract the right kind of development. Development that fits in with the
kinds of things Simsbury has to offer:

e Proximity to customers, suppliers, partners, and investors,

e A highly educated and skilled workforce,

e Unusually high quality of life for both employers and employees,
e Nationally ranked public and private schools, and

e Competitive cost of living when compared to some other regions of the
country where these companies may be considering (lower Fairfield
County, New York metropolitan area, Greater Boston, California, etc.)

Of course, many other communities are attempting to do the same thing so
Simsbury must be aggressive in terms of finding approaches that produce re-
sults the community will admire and embrace. Simsbury must be proactive, not
simply sit back and hope for things to happen.

Improving local land use regulations and the associated approval processes are
ways that Simsbury can “set the stage” for future economic development. If we
know what we want, we shouldn’t wait until people are evaluating locations to
make modifications to local regulations.

Simsbury should also continue to provide incentives which will enhance Sims-
bury’s place in the market. Tax abatement and infrastructure reimbursement
programs are used by a number of other communities and Simsbury may be at a
competitive disadvantage if it does not offer similar tools.
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How We Want To Grow — Promote Economic Development

Telephone Survey Results

In the telephone survey, participants were asked whether they felt Simsbury
had too many, about the right amount, or too few of different types of busi-
nesses. While residents most strongly supported more small retail stores or
shops, no use got more than half of the participants saying there were too few
such uses.

Too Few About Right Too Many Unsure
Small retail stores or shops 42% 53% 3% 2%
Technology / industrial facilities 35% 45% 5% 15%
Large retail stores 33% 57% 9% 1%
Large business offices 33% 51% 5% 11%
Restaurants 28% 68% 3% 1%
Hotels 23% 72% 2% 4%
Small business offices 21% 65% 6% 9%

B Too Few O About Right Bl Too Many O Unsure

Small retail stores or shops

Tech. / industrial facilities

Large retail stores

Large business offices

Restaurants

Hotels

Small business offices

s

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

GOAL

Foster a dynamic and prosperous climate for economic de-

velopment in order to provide for goods and services, em-
ployment opportunities, and fiscal benefits to the community.
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this page and the following
page.



How We Want To Grow — Promote Economic Development

9.1 Promote economic development in Simsbury in
order to provide jobs, goods and services, and
net tax revenue.

A. OVERALL-Simsbury will: Leader  Partners

1. Encourage economic development that is consistent with | Town EDC
the POCD and that harmonizes with:
e  Simsbury’s locational advantages,
e the natural environment, and
e surrounding structures and uses.

D a. Implement the comprehensive economic devel-| Town EDC
opment strategy.

D b. Review and maintain the comprehensive economic| EDC Town
development strategy so that Simsbury can adapt
to changing economic conditions.

D c.  Periodically review / amend land use regulations ZC
to adapt to changes in economic conditions and
the marketplace.

D d. Consider consolidating the number and types of | ZC
non-residential zones in order to simplify the zon-
ing regulations and facilitate economic develop-

ment.
2. Celebrate and publicize economic development successes. Town EDC
Code legend is on
inside back cover
B. ENTERPRISES —Simsbury will: Leader  Partners
1. Maintain positive relationships with local businesses. Town EDC

2. Retain existing businesses and support their growth and ex-| Town EDC
pansion in Simsbury.

Support the start-up of new enterprises in Simsbury. Town EDC

4. Seek to attract new businesses to Simsbury. Town EDC

Code legend is on
inside back cover

C. LOCATIONS —Simsbury will: Leader  Partners

1. Consider rezoning land to commercial in the Bushy Hill Lane zC
area (across from Simsbury Commons) contingent upon the
submission of a unified master plan that includes all the
land this area and demonstrates good access management.

Code legend is on
inside back cover
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Economic Devel(:pment Plan
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How We Want To Grow — Promote Economic Development

D. TOURISM-Simsbury will: Partners
1. Promote Simshury as a cultural, educational, historic, recre- | Town EDC
ational and tourist destination. Msp
2. Support the efforts of the Simsbury Tourism Committee and | Town
the Farmington Valley Visitors Association.
3. Expand the number and level of tourism resources available | Town EDC
to visitors to Simsbury (cultural, recreational, etc.). MsP
4. Promote recreational and cultural opportunities such as at | Town

the Performing Arts Center.

Code legend is on
inside back cover

E. FISCAL-Simsbury will: Leader  Partners
1. Strive to maintain Simsbury’s strong financial situation and | Town BOS
reduce the tax burden on property owners by continuing to: BOF
e grow the grand list,
e diversify the tax base,
e  attract uses that pay more in taxes than they require in
services.
2. Foster discussion among local boards about how to increase | Town BOS
revenues and manage expenses. BOF
3. Employ incentives for new and expanding businesses, such | Town EDC

as property tax abatements and the infrastructure reim-
bursement fund.

Code legend is on
inside back cover

F. IMPLEMENTATION-Simsbury will: Leader  Partners
1. Seek grants that will support economic development ef-| Town EDC
forts.
2. Participate with state and regional economic development | Town EDC

agencies to foster economic development for the benefit of
Simsbury.

84

Code legend is on
inside back cover




Land Use Commissions Schedules and Responsibilities

Design Review Board
e Meets the first and third Mondays of the month.
O Meetings start at 5:30 pm
e The Board provides advisory opinions to Zoning Commission relating to design and
aesthetics of development proposals

e All proposals which are submitted to the Zoning Commission are required to be
reviewed by the Board.

Zoning Commission
e Meets the first and third Mondays of the month
O Meetings start at 7:00pm after conclusion of Design Review Board
e The Commission regulates land use within the Town of Simsbury
e The Commission serves as the Aquifer Protection Agency for the community

e The Commission is responsible for enforcing standards pursuant to National Flood
Insurance Program

Conservation Commission
e Meets the first and third Tuesdays of the month
O Meetings start at 7:30pm
e The Commission serves in a regulatory capacity as the Inland Wetland and Watercourse
Agency for the Town of Simsbury.
e The Commission also serves in an advisory capacity as the Conservation Commission.

e The Commission has responsibility as the erosion and sediment control board per
Chapter 128 of the Town Code.

Planning Commission
e Meets the second and fourth Tuesdays of the month
O Meetings start at 7:00pm
e The Planning Commission has two primary roles: 1) The commission regulates the
division of land in Simsbury and 2) The commission develops and implements the Plan of
Conservation and Development for the community.

Zoning Board of Appeals
e Meets the fourth Wednesdays of the month
O Meetings start at 7:00pm
e The Zoning Board of Appeals has the following roles/responsibilities: 1)hear applications

for variances to the Zoning Regulations, 2) hear appeals of the decision of the zoning
enforcement officer, and 3) DMV locational hearings



Town of Simsbury

933 HOPMEADOW STREET SIMSBURY, CONNECTICUT 06070

Inter-Office Memorandum

Date: September 20, 2018

To: Maria Capriola MPA, Town Manager

From: Michael Glidden CFM CZEO, Director of Planning

Re: Current Economic Development Initiatives of the Town of Simsbury

The Town of Simsbury supports economic development through various programs, initiatives,
and actions.

Programs and Organizations which are financially supported by the Town of Simsbury:

Simsbury Main Street Partnership

Simsbury Main Street Partnership (SMSP) provides economic development resources to the
Town of Simsbury. These services are not limited to granting writing for projects, business
visitation, marketing public relations, design services, business ambassador for both business
and property owners, and business advocacy. SMSP sponsors community events such as “The
Taste in Simsbury”, “Mini Maker Fair”, “350 Committee” and “Simsbury Celebrates”. The
branding campaign and associated marketing materials were coordinated and paid for by SMSP
on behalf of the Town of Simsbury.

Simsbury Public Library

The Simsbury Public Library hosts the Business Resource Center. The Business Resource
Center provides a location where individuals can access information related to starting or
operating a business in Simsbury. SCORE mentors are available through the Business
Resource Center. SCORE mentors provide assistance helping small businesses get off the
ground, grow and achieve their goals through education and mentorship.

Telephone (860) 658-3200 A\ Equal Opportunity Employer 8:30 - 7:00 Monday
Facsimile (860) 658-9467 Www.simsbury-ct.gov 8:30-4:30 Tuesday through Thursday
8:30 - 1:00 Friday




Chamber of Commerce

The Town of Simsbury provides financial support to the Chamber of Commerce in the
capacity of the Visitors Center. The Visitors Center provides individuals coming to Simsbury a
guide that highlights businesses and attractions which make the community a destination. The
Chamber provides services to member businesses such as networking, advertisement, and
advocacy with the intent of helping foster business development in Simsbury.

Tourism Committee

Tourism Committee is an organization that historically received limited financial assistance
from the Town of Simsbury. Tourism Committee helps promote Simsbury as a destination
and highlights some of the cultural and environmental features which attract visitors.

In addition to programs, the Town of Simsbury is engaged in other activities which help foster
economic development:

Business Visitation

Business Visitations are coordinated thru the Town Manager’s office. These visits provided
both staff and the business community the ability to discuss areas in which the Town excels
along with areas which need improvement as it relates to business development or retention.

Doing Business in Simsbury Guide

A guide to doing business in Simsbury was developed by the Business Resource Center as an
example of documents that are available to business owners. This document provided list of
local and state resources which are available to business and property owners.

Economic Development Training

The Town of Simsbury recently hosted an event provided by CERC and CEDAS that covered
the fundamentals of Economic Development. The target audience was members of the various
boards and commissions.

Staff regularly attends professional development opportunities relating to economic
development. Some of the subjects that the trainings have covered have included: Historical
Tax Credits, Tax Increment Financing, and Market Research. Staff attended the 2018
Governors Economic Development Forum.

Plan of Conservation and Development




The Town of Simsbury’s Planning Commission updated the Plan of Conservation and
Development in 2017. Chapter 9 of this document provided the various land use commissions
with guidance as it relating to the specific goals and objectives that the community felt were
vital to economic development.

Upcoming Initiatives

As a result of business meetings, attendance at workshops regarding economic development,
and other similar activities, staff has identified some changes which will be implemented in the
coming year to complement some of the programs and actions that the Town of Simsbury is
engages in related to economic development.

o Permit Guide: Planning staff will be developing a how to guide to provide individuals
with a clear and concise guide to the permitting process

o Schedule Regular Development Meetings: Planning staff will be coordinating with
various town departments to improve communication and the review process for land-
use applications in order prevent undue delays to applicants during the commission or
building permit process.

e Re-Organization and Update of Zoning Regulations: Planning staff is working on
consolidating existing regulations in a more user friendly document. Changes to this
document will provide an easier to read and comprehensive regulations which help
alleviate the uncertainty that applicants feel when approaching the land use approval
process.



DOING BUSINESS IN SIMSBURY

Are you thinking about opening or relocating your business in Simsbury, CT?
We are pleased to provide this guide to assist and support you with resources
you may need throughout the various stages of starting your business.

Starting a business involves planning, financial decisions and legal compliance to get you on your way. We
highlight the steps needed to get you “open for business” by utilizing and summarizing information from
the U.S. Small Business Administration website (SBA.gov) and the Connecticut Secretary of State’s
website. Additional local information is also included.

To access this document online please visit: http://www.simsburylibrary.info/business/

Note: This document is meant to provide general information only and is not meant to be a complete
guide to creating or operating your business.

WE LOOK FORWARD TO WORKING WITH YOU!

Please contact us at any stage of your business venture.

Simsbury is unique in hosting a Business Resource Center (BRC) at the

C\
< Simsbury Public Library to assist business owners with resources and
Sivickii information. The BRC is a great place to start and there are no charges for
Public Library these services. Contact the BRC Coordinator Sarah Loudenslager at (860) 658-

So much happens here.

7663 x2107 or sarahl@simsburylibrary.info.
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In addition to the Business Resource Center, you may reach out to Town of
Simsbury Town Manager Maria Capriola at (860) 658-3230 or online, Director
of Planning Mike Glidden at (860) 658-3252 or online, or contact various
departments as needed (see Resources).

The Simsbury Main Street Partnership in an award-winning, nationally
accredited not-for-profit organization. We provide business assistance,
marketing, branding, press releases and much more. You may also reach out
to Executive Director Sarah Nielsen at (860) 658-8577 or online.

The Simsbury Chamber of Commerce provides opportunities for community
involvement and service, networking and business promotion, and so much
more. You may reach out to Executive Director Lisa Gray at (860) 651-7307 or
info@simsburycoc.org.
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PLANNING YOUR BUSINESS IN SIMSBURY

1. WRITE A BUSINESS PLAN

A business plan is a tool for understanding how your business is put together. Business planning forces
you to review everything at once and make crucial decisions. It can be used to monitor progress and guide
the future of the business. In addition, a business plan helps to communicate your business to others,
including future employees or investors. If you are applying for a small business loan, business plans are
typically a required document.

For a guide of what to include in each section visit How to Write a Business Plan (SBA.gov). Parts of a
business plan generally include:

e Executive Summary — a snapshot of your business as a whole

e Company Description —what you do, how you’re different, and the markets served

e Market Analysis — research your industry, market, and competition

e Organization & Management —how your business is structured

e Service or Product Line — what do you sell and how does it benefit your customers?

e Marketing & Sales —how do you plan to market your business? What is your sales strategy?

e Funding Request — how much? How do you intend to use the funds you receive?

e Financial Projections — forecasted income statements, balance sheets, cash flow statements, etc
e Appendix — optional; include items such as a resume, permits and leases

The State of Connecticut offers additional resources, including:

e Connecticut Economic Resource Center

e Connecticut Data Collaborative

e Connecticut Small Business Development Center

Local resources include:

The Simsbury Public Library Business Resource Center is a great place to visit when researching and
creating your business plan. You will find sample business plans, templates, how-to guides, books,
resources for industry and market research, and a BRC Coordinator who is available for free and
confidential research consultations. Attend a free workshop featuring local guest speakers who are
experts in their field to help your business get started or grow. Check for upcoming events online through:
www.simsburylibrary.info.

Meet with a SCORE mentor or attend a workshop co-sponsored by SCORE at the Simsbury Public Library.
SCORE is a nonprofit association dedicated to helping small businesses get off the ground, grow and
achieve their goals through education and mentorship.
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2. GET BUSINESS ASSISTANCE AND TRAINING

If you need to learn more about a particular aspect of starting and/or running your business, take
advantage of the resources available to you.

Federal resources with online training:

BusinessUSA’s Training Portal (business.usa.gov) -- Provides nearly 200 online classes, videos, and
chat transcripts from Federal resources to guide emerging entrepreneurs and exporters through
the basics of starting and managing a business.

Export Education (export.gov) — Provides free online video series that guides you through the
process of how to export.

SBA.gov Learning Center — Over 60 free online video tutorials related to financing, government
contracting, managing a business, marketing, and starting a business.

Local resources within 25 miles of Simsbury that provide online resources or in-person courses,
workshops, consultations, or mentoring services:

Greater Hartford SCORE Chapter — Find a mentor for free business advice, find a local workshop,
or access webinars or on-demand courses online (Hartford, CT).

CTSBDC — Access to no-cost advising services, virtual consultations, in-person workshops and
events, and webinars and recordings (Simsbury, CT and Greater Hartford area).

Simsbury Public Library Business Resource Center — Free programs related to business topics,
computer and technology classes, online resources, and assistance from a trained business
librarian or from SCORE mentors who offer free, confidential mentoring at the Library (Simsbury,
CT).

University of Hartford Entrepreneurial Center and Women’s Business Center — Free and low-cost
services that support CT small businesses (Hartford, CT).

U.S. Department of Commerce Middletown Export Assistance Center — Local trade counseling
services (Middletown, CT).

University of Connecticut Graduate Business Learning Center (GBLC) — Home to the UConn School
of Business part-time and Executive MBA Hartford program offices, classrooms and conference
facilities, as well as the SS&C Technologies Financial Accelerator (Hartford, CT).
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3. CHOOSE A BUSINESS LOCATION

Finding a location for your business involves planning and research. Visit Choosing a Location & Equipment
(SBA.gov) for information that can help you choose the right location for your business, including tips for
choosing your business location, basic zoning laws, home-based business zoning laws, and leasing
commercial space.

Explore and research commercial real estate properties through a number of online resources, or by
connecting with a commercial real estate broker. The Connecticut Economic Resource Center (CERC)
SiteFinder database can help you locate available commercial properties. In addition, the CERC website
offers a variety of resources to supplement your property search by providing information about local
areas and demographics.

Part of choosing a great location involves making sure that what you want to do with your business is an
approved use for that location according to local zoning laws and regulations. Start by speaking with the
Town of Simsbury Zoning Enforcement Officer (ZEO) Robin Newton at (860) 658-3240 or online, or Town
of Simsbury Director of Planning and Community Development Mike Glidden at (860) 658-3252 or online.
Both can provide you with information on zoning for your proposed location and use, help with signage
regulations, and refer you to other departments you may need to speak with including Building, Water
Pollution, Farmington Valley Health District, Fire Marshal, Tariffville Fire District, and/or public utility
providers.

4, FINANCE YOUR BUSINESS

There are many ways to finance your business from traditional bank loans to grants and state and federal
programs. See the Connecticut Office of Legislative Research - Research Report for an overview of Small

Business Assistance Programs.

Simsbury works closely with Main Street Partnership, which is a great place to start this conversation. Set
up an appointment with Executive Director of Main Street Partnership Sarah Nielsen at 860-651-8577 or
online.

Additional resources to look into for financing include:

e Angel Investor Forum
e Connecticut Department of Economic and Community Development

e Connecticut General Assembly Office of Legislative Research summary of Small Business Assistance

Programs
e Connecticut Innovations

o Community Investment Corporation

e SBA Loan Programs
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5. DETERMINE THE LEGAL STRUCTURE OF YOUR BUSINESS

The type of business structure you choose will have legal and tax implications. You may want to consult
with a lawyer or CPA. Types of business structures include:

e Sole Proprietorship — a business owned and run by one individual

e Partnership — a single business where two or more people share ownership

e Corporation —an independent legal entity owned by shareholders

e S Corporation — a special type of corporation created through an IRS tax election

e Limited Liability Company (LLC) — combines the pass-through taxation of a partnership or sole
proprietorship with the limited liability of a corporation

For additional information, recommended online resources include:

e Business Structures (irs.gov)
e Business Structure and Tax Implications (sba.gov)
e Choose Your Business Structure (sba.gov)

If you change your business structure you must notify the Connecticut Department of Revenue Services.

FILE AND REGISTER YOUR BUSINESS

6. REGISTER A BUSINESS NAME (“D/B/A” OR “DOING BUSINESS AS”)

Before you can register your business you will need to choose a distinguishable business name. Perform
a Business Name Search through the Connecticut Secretary of the State to see if your proposed business
name is presently available. You may also want to do a basic web and social media search to see if your
business name is available as a domain name or username. For more information see Choose & Register
Your Business (sba.gov).

If your proposed business name is available and your business is neither a Sole Proprietorship nor a
General Partnership, then you need to register your business with the Secretary of State. Access forms
and fees from the Connecticut Secretary of the State.

All trade names (“d/b/a’s”) must register with the Simsbury Town Clerk’s Office.

7. GET A FEDERAL TAX IDENTIFICATION NUMBER

Once you have registered your business name, you may apply for an Employer Identification Number
(EIN). An EIN is also called a Federal Tax Identification Number and is used to identify a business entity.
See How to Apply for an EIN from the Internal Revenue Service (irs.gov) to apply online for free and for
more information.
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8. REGISTER FOR STATE AND LOCAL TAXES

After you have an EIN, you will need to register with the Connecticut Department of Revenue Services to
receive a Connecticut Tax Registration Number (TRN).

Locally, you will need to file a Personal Property Declaration with the Town of Simsbury Assessor’s Office.

For more information, visit Filing & Paying Taxes (sba.gov). Additional resources include:

e Federal: Tax Information for Businesses (irs.gov)

e State: Connecticut Department of Revenue Services (ct.gov/drs)
e Local municipal taxes: Town of Simsbury Tax Office

9. OBTAIN BUSINESS LICENSES AND PERMITS

Depending on what your business does, you may need to obtain federal and state licenses and permits to
run your business legally.

If your business is involved in activities supervised and regulated by a federal agency — such as selling
alcohol, firearms, commercial fishing, etc. — then you may need to obtain a federal license or permit. For
more information see What Federal Licenses and Permits Does Your Business Need? (sba.gov).

The Connecticut Economic Resource Center (CERC) has information on state licensing.

Locally, you may need some approvals or permits, such as: Zoning Approval, Building Permit, Fire Marshal
Approval, Public Utility Approval, Health Department Approval, Police Department Approval, and Water
Pollution Control Sewer Usage Capacity. For assistance, please contact the Town of Simsbury Planning and
Land Use Department. See also the Town of Simsbury Online Permit Center.

10. UNDERSTAND EMPLOYER RESPONSIBILITIES

If you have employees, there are responsibilities involved including withholding taxes, verifying employee
eligibility, obtaining workers’ compensation insurance, and more. For more information see Hiring
(sba.gov) and the State of Connecticut Department of Labor website.
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OPEN FOR BUSINESS

Congratulations! You have reached the stage where all of your planning and preparation comes to fruition.

How do you plan to market your services and let people know that you are open for business?

Here are some local resources:

Contact Town of Simsbury First Selectman Eric Wellman at (860) 658-3231 for possible inclusion
in the First Selectman’s Report.

Become a Simsbury Main Street Partner and work with Executive Director Sarah Nielsen to plan a
grand opening event and ribbon cutting ceremony.

Join the Simsbury Chamber of Commerce and work with Executive Director Lisa Gray to plan a
grand opening event and ribbon cutting ceremony and learn about networking and other
promotional opportunities.

EXISTING BUSINESSES

For information related to running a business, leading your business, growing your business, business
law and regulations, business guides by industry, exporting, closing down your business, cybersecurity,

and forms see Managing a Business (sba.gov).

ASSOCIATIONS & ORGANIZATIONS

Consider joining a business or industry-specific association or organization to stay connected, network, or
for access to group resources. Not sure which groups to join? Use resources available through the
Simsbury Public Library Business Resource Center to research associations and organizations, such as the
Encyclopedia of Associations or Plunkett Research Online. Some state and local organizations include:

Connecticut Business and Industry Association (CBIA) — 350 Church Street, Hartford, CT 06103,
(860) 244-1900 — Save on healthcare and employee benefits, energy, home and auto insurance,
compliance and training, office supplies and furniture, business services, and job postings through
membership.

Simsbury Chamber of Commerce — 749 Hopmeadow Street, P.O. Box 224, Simsbury, CT 06070,
(860) 651-7307, info@simsburycoc.org, Contact: Executive Director Lisa Gray -- Provides
marketing exposure, networking opportunities and government representation.

Simsbury Main Street Partnership, Inc. — P.O. Box 3, Simsbury, CT 06070, (860) 651-8577
Contact: Executive Director Sarah Nielsen -- The Simsbury Main Street Partnership in an award-
winning, nationally accredited not-for-profit organization. They provide business assistance,
marketing, branding, press releases and much more.
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COMMONLY ASKED SIMSBURY ZONING QUESTIONS

Simsbury has specific zoning regulations regarding where a business can be located, what kind of
commerce can be conducted, parking space needed, specific design associated with new construction or
renovations, and signage. Please refer to the Town of Simsbury Planning and Land Use Department

website for the most up-to-date information and for staff contacts. You may reach out directly to Director
of Planning and Community Development Michael Glidden or Code Compliance Officer Robin Newton for
assistance.

WHAT IS MY PROPERTY ZONED FOR?

Use the Town of Simsbury Graphic Information System (GIS) to search for your property. The Zoning Map
is uploaded in the Map Gallery section. It is also viewable using the Interactive Mapping section and then
by selecting Map Layer — Zoning.

After you determine the zoning district your property is located within, please refer to Article Seven of
the Zoning Regulations which outlines the uses allowed in each zoning district.

DO | NEED A PERMIT?

Yes. A permit is required for any changes in use or occupancy regardless if Zoning Commission approval is
required or not. There is a $25 administrative fee associated, made payable to the Town of Simsbury. A
Zoning Compliance Review Application may be accessed through the Town of Simsbury Planning and Land

Use Department Applications webpage.

ARE THERE GUIDELINES THAT | NEED TO FOLLOW FOR COMMERCIAL AND
PERMANENT SIGNAGE?

Yes. The Simsbury Zoning Regulations allow for wall and free standing signs. All permanent signs require
review and/or approval by the Zoning Commission. Complete requirements may be found in the Simsbury
Guidelines for Community Design, Section C. Signage. Signage proposed in Simsbury Town Center is
governed by Town Center Code, Chapter 6, Section 6.4. Signage in the rest of Simsbury is governed by

Simsbury Zoning Regulations, Article Ten, Section C.2. A Zoning Commission Application for a sign permit
may be accessed through Town of Simsbury Planning and Land Use Department Applications webpage.
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AM | ALLOWED TO PUT UP A TEMPORARY SIGN FOR MY BUSINESS OR EVENT?

Yes, with a permit from the Planning and Land Use Department. Temporary signs or “a frames” are
permitted four times a year for a two week period with a permit. Additional information is available online.
ATemporary Business Sign Application or Temporary Non Profit Sign Application may be accessed through
the Town of Simsbury Planning and Land Use Department Applications webpage. There is no fee for this
permit.

AM | PERMITTED TO USE MY RESIDENCE FOR PERSONAL BUSINESS PURPOSES?

Please contact the Planning and Land Use Department to determine what approvals will be necessary for
locating your business at your home. Your approval process for locating a business in your residence will
be determined based on the intensity of your use. Some uses are allowed as of right and others require a
special exception from the Zoning Commission. You should contact a staff member of the Planning and
Land Use Department in order to determine what approvals are necessary.

WHAT DO | DO IF THE ZONING REGULATIONS DON'T PERMIT ME TO USE THE
PROPERTY AS | WANT TO FOR MY BUSINESS?

The Town of Simsbury Zoning Regulations are permissive. If your use is not listed within the regulations,
then it is prohibited. In order to allow a use that is prohibited, one must revise the regulations. A Zoning
Commission Application for a text amendment may be accessed through the Town of Simsbury Planning
and Land Use Department Applications webpage.
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COMMONLY ASKED MUNICIPAL PROPERTY TAX QUESTIONS

AS A BUSINESS OWNER, WHAT DO | OWN THAT IS SUBJECT TO MUNICIPAL PROPERTY
TAXES?

There are three types of properties that are assessed and taxed in accordance with State Statute: real
estate, motor vehicles and personal property. All land and buildings are taxed as real estate. All registered
motorized or non-motorized vehicles (such as cars, trucks, motorcycles and trailers) are taxed as motor
vehicles. Finally, all machinery, equipment, furniture, and fixtures either owned or leased by business and
industry are taxed as personal property. Most residential taxpayers are not subject to personal property
tax. However, most business owners are subject to this tax. In addition, some residential and commercial
taxpayers are also charged for usage of municipal infrastructure, such as sewers. The Assessor’s Office has
additional information (see Resources).

AS A BUSINESS OWNER, AM | REQUIRED TO REPORT EQUIPMENT THAT | USE IN THE
COURSE OF CONDUCTING MY BUSINESS?

Pursuant to Chapter 203 Section 12-42 of the Connecticut General Statutes, business owners are required
to submit an inventory of personal property to the Assessor of the Town in which the business is located.
According to the Statute, this Declaration of Personal Property must be received by the Assessor no later
than the first day of November. If the Declaration is not filed, the Assessor shall complete the inventory
including all property that there is reason to believe exists in the facility.

HOW DO | KNOW THE VALUE OF MY PROPERTY AND HOW IS THE TAX RATE APPLIED?

State law requires that properties be valued at “present and true actual value,” which means fair market
value. The Assessor then multiplies that fair market value by 70% to arrive at the property’s assessed
value. The applicable mill rate is then applied to the assessed value to determine the actual tax bill. State
law requires that real estate be revalued every four years to factor in changes in market value, property
improvements and new construction. Standard price guides are used to determine the value of motor
vehicles.
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WHEN ARE MY TAXES DUE?

Tax bills are sent once each year on July 1st. Taxes on personal property and motor vehicles are due in
July. Taxes on real estate are due in 2 installments; July and January each year.

AS A BUSINESS OWNER, AM | ELIGIBLE FOR ANY TAX INCENTIVES?

Through the Simsbury Business Incentive Program, your business may be eligible for a tax abatement or
other incentive if you are planning to locate your business in Simsbury or to expand and grow your
business here. Click on the link above to see specific plan details and the requirements for applying for
an incentive or abatement. The Simsbury Business Incentive Program identifies specific businesses or
industries which are targeted for development and identifies development outcomes — such as creation
of additional tax revenue or providing lasting employment opportunities — which would be considered by
the Town in determining whether to provide an incentive or grant a tax abatement. Applications under
the Program are heard by the Town’s Business Development Committee which will make
recommendations to the Board of Selectmen. If you have questions about the program, feel free to
contact the Director of Planning and Community Development at (860) 658-3252 or the Town Manager
at (860) 658-3230.

WHOM SHOULD | CONTACT FOR MORE INFORMATION CONCERNING BUSINESS
INCENTIVE PROGRAMS?

Interested business owners must apply for these tax incentives. For additional information concerning the
various incentives offered by the Town, as well as an application, you should contact the Town Manager
or the Planning and Land Use Department (see Resources).
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RESOURCES

BusinessUSA (business.usa.gov) — A centralized one-stop platform for business to access services from
the federal government.

Connecticut Business Portal (ct.gov) — Information on starting, growing and managing your business,
and more from Connecticut’s Official State Website.

Connecticut Department of Economic and Community Development (CT DECD) -- 505 Hudson Street,
Hartford, CT 06106-7106, DECD Central Office (860) 270-8000 — Business development services including
financing, tax credits and incentives, site selection services, and workforce training support.

Connecticut Department of Energy and Environmental Protection (CT DEEP) — 79 Elm Street, Hartford,
CT 06106-5127, (860) 424-3000 — Environmental Quality Permitting, Outdoor Recreation and Natural
Resources Licensing, Professional and Occupational Licensing, Public Utilities Regulatory Authority, and
more.

Connecticut Department of Revenue Services (CT DRS) — 50 Columbus Blvd., Suite 1, Hartford, CT
06103, (860) 297-5962 — Register and manage your business for tax-related purposes.

Connecticut Department of Labor (CT DOL) — 200 Folly Brook Boulevard, Wethersfield, CT 06109, (860)
263-6000 — Protects and promotes the interests of CT workers and provides resources for employers.

Connecticut Economic Resource Center (CERC) — 805 Brook Street, Building 4, Rocky Hill, CT 06067,
(860) 571-7136 — A non-profit corporation and public-private partnership that provides economic
development services, leveraging Connecticut’s unique advantages as a premier business location.

Connecticut Office of the Secretary of the State — 30 Trinity Street, Hartford, CT 06106, (860) 509-6200
— Search a business, access forms and fees, utilize the Small Business Startup Tool.

Connecticut Small Business Development Center (CTSBDC) — University of Connecticut, 2100 Hillside
Road, Storrs, CT 06269, (855) 428-7232 — In-person or virtual business advising, training, workshops and
webinars.

Farmington Valley Health District — 95 River Road, Suite C, Canton, CT 06079, (860) 352-2333 — Food
protection, environmental health, community health, emergency preparedness and more.

Federal Trade Commission - Business Center (ftc.gov) — Tips and advice for businesses related to
consumer protection law.

Greater Hartford SCORE — 280 Trumbull Street, Hartford, CT 06103, (860) 240-4700 — Find a mentor,
take a workshop, access online resources, and more.

Internal Revenue Service (irs.gov) — Resources for businesses related to business structures and taxes.

Occupational Safety and Health Administration (osha.gov) -- Assures safe and healthful working
conditions for working men and women by setting and enforcing standards and by providing training,
outreach, education and assistance.
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PrepareCT -- Helps Connecticut’s small business community prepare for and minimize the impact of
disruptions and disasters, and take precise steps to ensure their continued business survival and well-
being. Funded by SBA and led by CTSBDC.

Protecting Your Businesses (FEMA.gov) — Mitigation and insurance programs from the Federal
Emergency Management Agency.

Simsbury Chamber of Commerce — 749 Hopmeadow Street, P.O. Box 224, Simsbury, CT 06070,
(860) 651-7307, info@simsburycoc.org, Contact: Executive Director Lisa Gray -- Provides marketing
exposure, networking opportunities, government representation, and more ways to grow your business.

Simsbury Main Street Partnership, Inc. — P.O. Box 3, Simsbury, CT 06070, (860) 651-8577

Contact: Executive Director Sarah Nielsen -- The Simsbury Main Street Partnership in an award-winning,
nationally accredited not-for-profit organization. They provide business assistance, marketing, branding,
press releases and much more.

Simsbury Public Library Business Resource Center (BRC) -- 725 Hopmeadow Street, Simsbury, CT 06070,
(860) 658-7663, Contact: Business Resource Center Coordinator Sarah Loudenslager,
sarahl@simsburylibrary.info -- Provides resources to support new and growing businesses, including
staff, books, electronic databases and workshops.

State of Connecticut Workers’ Compensation Commission — 1 (800) 223-9675 — Administers the
workers’ compensation laws of the State of Connecticut with the ultimate goal of ensuring that workers
injured on the job receive prompt payment of lost work time benefits and attendant medical expenses.

Town of Simsbury — 933 Hopmeadow Street, Simsbury, CT 06070, (860) 658-3200

Hours: Monday 8:30am to 7:00pm, Tuesday — Thursday 8:30am to 4:30pm, Friday 8:30am to 1:00pm
Assessor's Office - 658-3251, Building Department - 658-3234, First Selectman’s Office — 658-3231,
Planning and Land Use Department - 658-3245, Tax Office - 658-3238, Town Clerk - 658-3243, Town
Manager - 658-3230. View contact information for all Town of Simsbury Departments.

University of Hartford Entrepreneurial Center & Women’s Business Center — Babcock House,
University of Hartford, 260 Girard Avenue, Hartford, CT 06105 and Founders Business Park, CT Center
for Advanced Technology, 222 Pitkin Street, East Hartford, CT 06108, (860) 768-5681 — Free and low-cost
services that support CT small business including free small business advising, business training,
mentoring and technical assistance, events, and more.

U.S. Department of Commerce (commerce.gov) — Promotes job creation and economic growth by
ensuring fair and secure trade, providing the data necessary to support commerce, and fostering
innovation by setting standards and conducting foundational research and development.

U.S. Department of Housing and Urban Development - Office of Small/Disadvantaged Business
Utilization (hud.gov) — The OSDBU is responsible for ensuring that small businesses are treated fairly and
that they have an opportunity to compete and be selected for a fair amount of the Agency's prime and
subcontracting opportunities.

U.S. Economic Development Administration (eda.gov) — Their mission is to lead the federal economic
development agenda by promoting innovation and competitiveness, preparing American regions for
growth and success in the worldwide economy.
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U.S. Environmental Protection Agency (epa.gov) — Find out about environmental topics, laws and
regulations by business sector and more.

U.S. Small Business Administration Connecticut District Office -- 280 Trumbull Street Second Floor,
Hartford, CT 06103, (860) 240-4700 — Financial assistance, free counseling, Women’s Business
Ownership Representative, Veterans Affairs Officer, and more.
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Key Findings

Pulsar Research & Consulting was contracted by the Town of Simsbury to conduct a study of residents in
order to measure knowledge, opinions and attitudes on key issues facing the Town, particularfy concerning
development. The foremost objective was to use a well-designed survey instrument to gather quality
information that will aid policymakers in decision-making and planning for the town. Findings are based on a
scientific telephone survey of 404 residents. A detailed methodology and summary listing of respenses to all
questions follow the report.

Infroduction

Simsbury residents rate the quality of life in town very highly. Yet, the Town faces significant ecanomic
development pressures. These pressures are common among Connecticut towns. Each of Connecticut's
Towns has a unique character that is prized by its residenis. Residenis express the elements of fown
character differently. The survey shows that Rural Character/Open Space (30%), Schocis/Chitdren (29%),
People {12%) are three of the best things that come fo mind when resident's think about Simsbury.

The very elements that residents value as central to the Town's character are part of a complex set of
issues, just as they are in many Connecticut communities. Issues involving education, development and
taxes are deeply interrelated. But, as this survey and other surveys reveal, many on opposing side of a
given issue are actually seeking the same end - the preservation of the character of the community. The
three key elements of Town character that exist in interplay are the current state of education and economic
development, and their incompatibility with lower taxes.
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The following details the key findings from the *Town of Simsbury Survey 2008™

Quality of Life

Simsbury residents are extremely satisfied with their overail quatity of life, more so than many other Towns
in the State. A majority (59%) rate overall quality of life as ‘excellent.” And nearly alt residents (95%) rate
their quatity of life as ‘good’ or ‘excellent’. An additional 3% rate it as at least 'fair’. This rating is at the very

top of the 50+ rafings Pulsar researchers have taken in Connecticut communities.

Queality of Life in Simsbury

Dk/Ref
Poor 1%
1%

Fair
3%

Goo
36%

Excellent

The number one factor inflizencing residents’ views on quality of life is the Town’s school system (28%). The
next most important factors include ‘rural character' (15%) and ‘friends and family’ (12%). When asked what
the best thing about the town is, respondents consistently emphasized that Simsbury defines itself as a

picturesque, refatively rural locale with an excellent school system.

Top 10 Best Things About Simsbury %
1. Schools/ Education 29
2. Rural Character/ Beauty 15
3. Friendly Peopie/ Family 12
4, Smali town! Small population 9
5. Quiet/ Peaceful 8
6. Open space/ Not overdeveloped 7
7. Safe! Low crime rate 5
8. Parks/ Recreation 4
9. Town services in general 3
10. | Town government/ Leaders 2
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Town Government
Town government makes the top ten list of the best things about Simsbury. Furthermore, nearly three-
quarters (73%) rate town government as ‘excellent’ (18%) or ‘good’ (55%).

Evaluating selected efforts underiaken by leaders in the Town of Simsbury underscores the appreciation for
and importance of preserving the area’s rural character and open space. Eighty-eight percent (88%) of
residents rate the qualiy of such preservation efforts as ‘good’ or ‘excellent.’ Fewer (47%) have a high
opinion of the Town's economic development efforts,

Rating Town Government Quality of Selected Government Efforts

Don't Know
3%

Preservatfion efforts for open
Excellent spaces, undeveloped areas, or
18% other such Town character

Poor
3%

Fair

> Planning and zoning efforts
21%

Efforts to regulate traffic flow

Economic development efforts 47%

Nearly 8 out of 10 Simsbury residents (79%) feel they are familiar with the Town’s economic development
efforts. Thus, lower quality ratings on economic development efforts are not the result of a perceived lack of
knowledge.

Familiarity With Simsbury Economic Development Issues

Don't Know

NotFamiliar AtAll 2% VeryFamiliar
5% 17%

Familiar
62%
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Areas For Improvement _

Taxes are, without a doubt, the overriding concern among Simsbhury residents. This is part of a state and
national frend that began more than a vear ago. Further, it follows a common pattern finked to the economic
cycle. Budget and taxes are the most important issues during times of economic stress, while education and
limiting development are the most important issues during robust economic fimes in communities similar to
Simsbury,

The survey found economic development a distant second concern, Mentions concerning the cost of fiving
(6%} and the lack of industry or business growth {4%) relate back to tax concerns as well, Residents appear
to balieve there is a need for economic development io mitigate taxes, but they are not happy about the
changes that necessitates.

Addiional concems that are currently being overshadowed by the tax problem include traffic issues (6%)
and overpopulation (3%).

Mentions concerning education centered on how schoois could be further improved, such as fonger school
days or addifional after school programs.

Top 10 BIGGEST Prohlems Facing Simsbu %

TOO MUCH development/ Growth/ Expansion
HOW TO deveiop! Grow/ Expand

Traffic/ Transportation/ Roads

Cost of living/ Expensive

Lack of industry or business growih
Overpopulation/ Crowded

Town government/ Leaders

Senior citizen issues

Schools/ Education
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Economic Development Hierarchy

There is a definitive hierarchy of how residents would like Simsbury to grow. The hierarchy is guided by the
overarching concern for preserving their smail town community, meaning that growth is most palatable in
the same types of establishments ihat already make their home in Simsbury. These include strong support
for small retail (94%), tourism/heritage (87%), professional offices (87%), restaurants (86%), preservation
{85%), and home-based businesses (83%).

Development options involving the greatest change to the Town are the least favored, These include
widening Route 10 (26%), heavy industry (29%) and large retail businesses (33%). Heavy industry is
typically last in the development hierarchy, so it is a measure of the intensity of the opposition to a potential
widening of Roufe 10 that it scores lower.

Support for Economic Development Projects

Smali retail, excluding restaurants

Tourism or heritage busiesses fo attract visitors
Professional offices

Restauranis

Preserving open space/ characler

Home-based businesses

Recreation-based businesses (camping/ sporis)
Light.or Hi-tech indusiry

Senior housing development

Back office ops/ Office ops for larger companies
Entertainment facilities

Mixed income housing development

Small ot size residenttal housing development
Large lot size residential housing development
Higher density housing with open space setaside
Purchase Simsbury Airport

Apartment housing development

Large retail businesses

Heavyindustry, such as manufacturing

Widening Route 10 to four lanes

526
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Economic Development of Town Center _
A number of ideas have been put forth for the future of the Simsbury Town Center in particuiar. Several
. broad concepts were tested with town residents to determine how to proceed.

When residents are asked to choose from among the following options, there is sirong support for holding a
charrette (45%). A charrette is prefersed to aliowing Simsbury to continue its present rate and types of
development (18%), concentrating growth in the Town Center (19%}, or to making no changes fo the Town
Center (14%) at all. A charrette or other interactive planning process would build on the findings of the
survey. Pulsar researchers have conducted a number of surveys that have been used in conjunction with
visual preference surveys and interactive pfanning efforts. The survey is a particular help because it
provides a representative sample of community opinion, where other methods do not always draw a full
cross section of the community.

The following chart displays how each initiative faired with the public:

Support for Economic Development Initiatives

Establishing a comprehensive planning sfudy
with community involvement to create a strategic
plan for the Town Canter

9,
Charretie 45%

Allowing the Town Center io continue expanding
Continue atthe same rate and in the same ways ithas
-been over the past few years

Concentrating Simsbury's business growth in
Concenirate ithe Town Center instead of letfering it spread fo
undeveioped space in other

No Change Maintaining the Town Center as it is without
additional growth
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Witlingness To Pay

Four “willingness to pay” scenarios were tested with residents. They were not designed to be an exhaustive
list, nor a referendum on each of the concepts. Rather, they are designed to provide guidance within generai
categeries. More specific and complex scenarios can be measured as proposals are made or issues ocour.

The Simsbury residents fee! so strongly about maintaining an exceptional school system, having high quality
Town services, and preserving open space, that most are willing to pay more local property taxes despite
the perceived tax burden that already exists.

A majority (57%) support tax increases to fund public schoo! education and enhancements 1o other Town
services (54%). Residents feel particularly strongly about funding education, with 14% willing to have their
property taxes increase by upwards of $500. Financial support for other Town services is concentrated in
the $50 range,

Half (50%) would pay more {0 prevent Route 10 from expanding to four lanes, within financial backing

varying greatly. Nearly half (47%) would support the preservation of open space through smalier tax
increases.

Willingness To Pay

27%

Public Schools Other Town Senices  NOT Widen Route 10 Preserve Open Space

B 350 $100 i $250 0 $500

Key Demographics ,

Most Simsbury residents report that they own their current residence (90%) and are highly educated

(72% coilege gradate, 27% post-graduate). The majority are employed full-time (57%), employed

part-time (13%), or retired (19%) as opposed fo being unemployed (7%). Thus, the average household
income in Town is relatively high. Residents between the ages of 3544 yeafs make up the bulk (51%) of the
town's population, followed by those age 65 and up (20%).

Residency tenure is not surprising given high opinions on quality of life in the Town. Two-thirds (63%) have
lived in the Town for 10 years or longer, with nearly three in ten (29%) having been established in Simsbury
for more than 25 years.

The average household has between two to four pecple in it, and nearly half (48%) of ail households contain

chitdren. Three quarters (75%} of households containing children are attending the highly acclaimed
Simsbury public schools,
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Methodology

Sample was drawn using Random Digit Dial (RDD) methodology to generate random samples of telephone
households in the Town of Simsbury. Within each telephone household, one respondent was randomly
selected utilizing the modified Trodahi/Carter in-house sefection technique. The youngest male was asked
for first, then, if not available, the youngest female. This technique removes the control of the person
answering the telephone from deciding who participates in the survey. Surveys were completed with 404
Simsbury residents.

Weighting
in order to make appropriate projections to the survey population, a weight has been applied to this data.

The weight adjusts data fo match population characteristics of the non-institutionalized population of the
Town of Simsbury. The data have been weighted using demographics as reporfed by U.S. Census from the
March 2007 Cusrent Population Survey, including gender, level of education and age.

The exact figures and categories used for this weight are displayed in the following table:

Population Used for Weighting Cells

Population %

_Female 514
| ess ihan college 32.1

College 42.2

D
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9 Town of Simsbury Survey
s . Weighted Annotated Questionnaire

October 8, 2008

REGEARCH 18 CONSLETING

Q1. Before we start, in what city or town do you live?

n Yo
Simsbury 322 79.8
West Simsbury 42 10.4
Tariffvilte 22 55
Weaiogue 17 4.2
Totat 404 100.0

Q2. How would you rate the overall quality of life in Simsbury?

Good
Fair
Poor
Don't Know {vol.}
Total

Q3. What is THE BEST thing about the Town of Simsbury?

People/ Friendly people/ Family 47 11.6
Small town/ Population size 38 9.4
Quiet/ Peacefui 32 7.9
Open space/ Not overdeveloped 29 7.2
Safe/ Low crime 21 52
Parks/ Recreation 14 35
Quaiity of life {generat) 13 3.2
Town services (general) 11 27
Leaders/ Town govemment 8 2.0
Town center/ Shopping 7 1.7
Convenience/ Close to other things 4 1.0
Other 17 4.2
Don’t Know (vol.) 18 4.5
Refused (vol.) 1 0.2

Page 1



D‘ Y Town of Simsbury Survey
D _ N Weighted Annotated Questionnaire

‘ October 8, 2008
RESEARCH % CONSUATING

Q4. What would you say is THE BIGGEST problem facing Simsbury?

TOO MUCH development/ g

HOW TO develop/ grow/ expand
Traffic/ Transportation/ Roads

Cost of living/ Expensive

Lack of industry or business growth
Overpopulation/ Crowded

Leaders/ Town government

Senior citizen issues

Schools/ Education 9
Budget/ Overspending 8
Lack of diversity 6
Crime/ Safety/ Bears 5
Housing issues 4
Other 4
Nothing 13
Don't Know (vol.) 19
Refused (vol.) 1

Q5. Overall, how would you rate Simsbury Town government?

n Yo

Excellent 71 17.5
Good 226 558
Fair 85 211
Poor 11 27
Don't Know (vol.) 11 28
Total 404 100.0

I'm now going to read a list of efforts undertaken by the Town of Simsbury. Please rate
the guality of each effort as excellent, good, fair, or poor. First, how would you rate...

Q6. Economic development efforts?

1 !90
Excellent 25 8.3
Good 166 411
Fair 135 335
Poor B8 16.3
Don't Know {vol.} 12 2.9
Total 404 100.0

Q7. Planning and zoning efforts?

n o
Excellent 51 12.6
Good 185 459
Fair 111 27.5
Poor 41 10.1
Don’t Know (vol.) 16 3.9
Total 404 100.0
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Town of Simsbury Survey
Weighted Annotated Questionnaire
October 8, 2008 ;

Q8. Efforts fo regulate traffic flow?

i} %
Excellent : 30 7.5
Good ’ 203 50.3
Fair 115 285
Poor 43 10.8
Don't Know {vol.) 11 2.8
Refused (vol.) 1 0.3
Total 404 160.0

Q9. Preservation efforts for the Town’s open spaces, undeveloped areas or other such
elements of Town character?

%

42.6

Fair 31 7.8
Poor 15 36
Don't Know (vol.) ' 3 0.6
Refused {vol.) ’ 1 0.2
Total 404 100.0

@10, How familiar wouid you say you are with economic development issues for the Town
of Simsbury?

Not very famitiar . 59 14.5
Not familtar at all 22 55
Dor’t know (vol.} 7 1.8
Total 404 100.0

There are a number of types of potential economic development projects that could be
pursued by a town. For each, there may be tax benefits, traffic changes, and other effects.
1 am going to read you a list of these types of development and for each | wouid like you
to state whether you favor or oppose that type of development in Simsbury, First...

Q11. Widening Route 10 fo four lanes through the Town to accommodate traffic flow?

n Yo
Strongly Favor 45 1.0
Somewhat Favor ‘ 82 152

Don’t Know {vol.}
Refused (vol.) 1
Total 404
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9. Town of Simsbury Survey
Weighted Annotafed Questionnaire
p BEA October 8, 2008

RESEARIN HUBNSETNG

Q12. Preserving open spaces, undeveloped areas or other such elements of Town
character?

Scemewhat Faver

Somewhat Oppose 33 83
Strongly Oppose 14 35
Don't Know (vol.) g 2.2
Refused (vol.) 2 08
Total 404 100.G

Q13. Purchase of the Simsbury Airport?
It Yo
Strongly Favor 50 128
Somewhat Favor 103 255
Somewhat Oppose 87 21.5
Strongly Oppose 66 16.3
Don't Know (vot.) 93 23.1
Refused (vol.) 4 1.0
Total 404 100.0
Q14. Large retail businesses?
A 7

Strongly Favor 64 15.9
Somewhat Favar 68 16.8
Somewhat Oppose 65 16.1
Don't Know (val.) 7 1.8
Refused {vol.) 1 0.3
Total 404 100.0

Q15. Bmali retail businesses, not including restaurants?

Somewhat Favor
Somewhat Oppose
Strongly Oppose
Dor’t Know (vol.)
Refused (vol.)
Total

100.0

Q16. Restaurants?

Somewhat Favor
Semewhat Oppose
Strongly Oppose
Don't Know (vol.)
Refused (vol.} .
Total

%
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:'D Town of Simsbury Survey
2/ Weighted Annotated Questionnaire

Qctober 8, 2008
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7. Home businesses?

I Yo
Strongly Favor 186 46,1
Somewhat Favor 149 37.6
Somewhat Oppose 28 7.0
Strongly Oppose 14 3.4
Don't Know (vol.) 21 5.3
Refused {vol.} 5 1.3
Total 404 100.0

Q18. Professional offices?

Somewhat Favor 143 354
Somewhat Qppose 31 76
Strongly Oppose 11 2.8
Don't Know (vol.) 11 2.8
Refused {vol.} 1 0.2
Total 404 100.0
Q19. Back office operations or office operations for larger companies?
n Yo
Strongly Favor 138 34.2
Somewhat Favor 150 371
Somewhat Oppose 50 124
Strongly Oppose 29 7.3
Dorr't Know (vol.) 35 8.8
Refused (vol) 1 0.3
Total 404 100.0
(320. Heavy industry, such as manufacturing?
n Y
Strongly Favor 38 9.4
Somewhat Favor 92 229
Somewhat Oppose 89 22.1
Strongly Oppose 169 41.8
Don't Know {vol.} 15 36
Refused (vol.) 1 0.2
Total 404 100.0
Q21. Light industry or Hi-tech industry?
n Yo
Strongly Favor 161 40.0
Somewhat Favor 145 35.9
Somewhat Oppose 42 104
Strongly Oppose 38 8.5
Don't Know {vol.) 17 4.3
Total 404 100.0
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j % ‘Town of Simsbury Survey
=ty Weighted Annotated Questionnaire

e : October 8, 2008
FESHARCH B SONSLL TG

Q22. Enfertainment facilities?

n Yo
Strongly Favor 114 283
Somewhat Favor 148 387
Somewhat Oppose 68 16,9
Strongly Oppose 45 11.2
Don’t Know (vol.} 25 6.2
Refused (vol.} 3 £X]
Total 404 100.0

Q23. Recreation-based businesses, including camping, sports facilities and other such

businesses?

n A
Strongly Favor 154 381
Somewhat Favor 160 39.7
Somewhat Oppose 48 11.8
Strongly Oppose 26 8.3
Bon't Know (vol.) 18 3.9
Refused (vol.) 1 0.2
Total 404 100.0

Q24. Tourism or Heritage businesses, including those businesses designed to attract

omewhat Favor

145 36.0
Somewhat Oppose 31 7.8
Strongly Oppose 18 4.4
Don't Know (vol.) 5 1.1
Refused (vol.} 1 0.2
Total 404 100.0

Q25. Small lot size residential housing development? .
n Yo
Strengly Favor 50 124
Somewhat Favor 158 3886
Somewhat Oppose 90 22.3
Strongly Oppose a3 23.1
Don't Know (vol.) 10 2.5
Refused (vol.) 4 1.0
Total 404 100.0
(126. Large lot size residential housing development?
n Yo

Strongly Favor 66 16.3
Somewhat Favor 131 32.4
Somewhat Oppose 100 24.8
Strongly Oppose 98 24.2
Dor't Know {vol.) 9 2.2
Refused (vol.} 1 0.2
Total 404 100.0
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October 8, 2008

Q27. Mixed income housing development?

Town of Simsbury Survey
Weighted Annotated Questionnaire

n Yo
Strongly Favor 77 16.1
Someawhat Favor 160 385
Somewhat Oppose 80 19.7
Strongly Oppose ¢ 80 19.7
Don't Know (vol.) 7 1.8
Refused (vol} 1 0.2
Total 404 100.0
28, Higher density housing development with open space set aside?
- n %
Strongly Favor 45 12.0
Somewhat Favor 116 28.7
Somewhat Oppose 103 254
Strongly Oppose 119 294
Don't Know {vol.) 15 37
Refused {vol.) 3 0.7
Total 404 100.0
Q29. Apartment housing development?
n Ya
Strongly Favor 31 7.7
Somewhat Favor 114 281
Somewhat Oppose 116 287
Strongly Oppose i35 338
Don't Know (vol.) 7 1.8
Refused (vol.} 1 0.2
Totai 404 100.0
Q30. Senior housing development?
fa Y
Strongly Favor 123 30.5
Somewhat Favor 171 42,5
Somewhat Oppose 57 14.0
Strongiy Oppose 44 10.9
Bon't Know {voi.} 8 1.8
Refused (vol.) 1 0.2
Total 404 100.0
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D A Town of Simsbury Survey
i Weighted Annotated Questionnaire
P ] ' Qctober 8, 2008

RESEARCH & CONSITRG

Q31. A number of ideas have been put forward for the Simsbury Town Center. Which of
the following do you favor the MOST?

Allowing the Town Center to continue expanding at the

same rate and in the same ways it has been over the past 78 19.4
few years

Concentrating Simsbury's business growth in the Town

Center instead of lettering it spread to undeveloped space 78 19.3
iry other '

Maintaining the Town Center as it is without additional 55 136
growth '
Don't know {val.) 12 2.9
Refused {vol.) i 1 0.2
Total 404 100.0

On a scale of 1 to 10, how IMPORTANT do you consider each of the foliowing for
Simsbury? A rating of 1 is the least important. A rating of 10 is the most important. First...

32, Preservation of the Town’s open spaces?

MEAN 7.90 - n o
1 - Least Important g 2.3
2 11 27
3 11 2.8
4 6 1.4
5 41 10.1
5] 23 57
7 32 8.0
8 65 18.0
g 41 10.2
10 - Most Important 165 40.8
Total 404 100.0

Q33. Preservation of the scenic vista along Route 107

[MEAN 7.76 n %
1 - Least Important 12 : 3.0
2 6 1.5
3 7 1.8
4 23 5.7
5 35 8.6
6 15 3.7
7 45 1.2
8 77 19.1
g 38 9.0
10 ~ Most tmportant 147 38.5
Total 404 100.0
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Town of Simsbury Survey

Weighted Annofated Questionnaire

October 8, 2008

Q34. Preservation of elements of Town “character,” such as views of the ridge or

pedestrian walkways?

MEAN 8,24 n k)
1 - Least important 7 1.6
2 2 0.6
3 2 0.4
4 8 2.6
g 35 8.5
5] 24 59
7 34 85
B 75 18.6
8 50 12.4
10 - Most Important 167 414
Total 404 100.0

135, Enough development fo slow the rate of local property tax growth?

MEAN 7.57 f o
1 - Least Important 16 4.1
2 8 2.0
3 5 1.3
4 11 26
5 48 12.0
8 31 7.7
7 45 11.2
8 64 15.8
9 41 10.2
10 - Most Important 134 331
Total 404 100.0

Q36. Enough development to increase local employment opportunities?

MEAN 6,99 n Yo
1 - Least Important 14 34
2 5 1.1
3 13 3.3
4 17 4.3
5 62 15.4
6 40 10.0
7 58 14.4
8 92 229
g 25 8.1
10 - Most important 7T 19,1
Total 404 100.0
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3 Town of Simsbury Survey
D Weighted Annotated Questionnaire

October 8, 2008

Q37. What is the MOST you wouid be willing to have your iocal property taxes to increase

to preserve more open space in Simsbury?

n

7o

$50

$100

$250

$500

Not willing

Don't know (vol.)
Refused (vol.)
Total

66
54
45
23
199
14
3
404

16.4
13.4
11.1
58
49.2
3.4
0.8
100.0

Q28. What is the MOST you would be willing to have your local property taxes to increase
to keep development at a leve! that will not require Route 10 to become 4 lanes through

the Town?
. n Yo
$50 65 16.2
$t00 44 10.8
$250 50 12.3
$500 41 10.3
Not willing 178 44 1
Bon't know (vol.) 22 5.4
Refused {vol.} 3 0.9
Total 404 100.0

Q39. What is the MOST you would be willing to have your local property taxes to increase

to fund public school education?

7 %
$50 44 11.0
$100 62 15.5
$250 67 16.5
$500 58 144
Not willing 149 37.0
Don't know {vol.} 21 5.2
Refused (vol) 2 05 .
Total 404 100.0

Q40. What is the MOST you would be willing to have your local property taxes to increase
to enhance Town services EXCLUDING public school education?

n

Yo

$50

$100

$250

$500

Not willing

Don't know (vol.)
Refused (vol.)
Total

109
62
35
14
171
13

1

404

27.1
16.3
8.6
34
42.3
3.2
0.2

100.G
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Town of Simshury Survey
Weighted Annofated Questionnaire
October 8, 2008

Q41. Number of Years Lived in Simshury

n 570
Less than 10 years 149 368
10 to 26 years 137 34.0
More than 25 years 118 29.2
Total 404 100.0
(42, Do you rent or own your current residence?
n Yo
Own 361 88.5
- Rent 26 6.5
Live with parents (vol.) ‘ 11 27
Don't know {val.) 5 1.1
Refused {vol.) 1 0.2
Total 404 100.0
Q43. Number of People In Household
n Yo
1 49 121
2 123 30.5
3 87 16.6
4 g2 22,9
.5 or More 72 17.8
Total AD4
Q44. Number of Children in Household
n Y%
0 212 52.4
1 56 14.0 .
2 76 18.8
3 or More 60 14.9
Total 404 100.0

{ASKED OF THOSE WITH CHILDREN IN HOUSEHOLD)
Q45. Do you have any chiidren currently in Simsbury public sehools?

f Yo
Yes 145 747
No 48 24.8
Refused (vol.) 1 0.5
Total 194 100.0
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Town of Simshury Survey
Weighted Annotated Questionnaire
Qctober 8, 2008

Q46. What was the last grade of school you completed?

n Yo
Grade School or less (0-8) 2 0.4
Some high school (8-11) 1 0.2
High School graduate (12) 49 12.3
Some College (1-3 years) 62 16.3
College Graduate (4 years) 178 44 4
Post Graduate {4+ years) 110 27.4
Tota 402 100.0

Q47. Are you currently employed full-fime, employed part-fime, retired, temporarily laid
off, or are you not employed?

n %o
Employed full-ime 230 . 57.0
Employed part-ime 52 12.9
Retired 8 18.9
Ternporarily laid off 1 0.2
Not employed 30 7.4
Student (vol.) 3 0.7
Homemaker {vol.) 9 2.3
Permanently disabled (vol.) 1 0.2
Don't kniow {vol.) 1 0.2
Refused (vol.} 1 0.2
Total 404 100.0
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October &, 2008

b \ Town of Simshury Survey
D _ Vifeighted Annotated Questionnaire

RESEARCN B COMTETING

Q48-Q50, INCOME

H] Yo -
Under $10,000 4 1.0
$10,000 to less than $20,000 5 1.3
$20,000 to less than $30,000 10 .29
$30,000 to less than $40,000 17 4.8
$40,000 to less than $50,000 ‘ 14 38
$50,000 to less than $75,000 49 13.6
$75,000 to less than $100,000 ’ 71 19.8
$100,000 fo less than $125,000 49 13.8
$125,000 fo less than $150,000 28 7.7
$150,000 to less than $200,000 . 21 5.7
More than $200,000 45 12.6
Don't know (vel.) 10 28
Refused (vol.) 37 10.3
Total 358 100.0
Q51. AGE
n . Yo
18-34 52 136
35-44 103 270
4554 g2 24.2
55-5¢6 ) 33 8.7
50-64 26 6.9
65+ sl 19.6
Total . 381 100.0
Q52. GENDER
n Yo
Male 192 476
Female 212 52.4
Total ) 404 400.0

Page 13






An Economic
Implementation &
Marketing Action Study

Summary of Findings
& Next Steps
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PROJECT OVERVIEW

Realizing Simsbury’s Commitment to High-Quality
Economic Development

The Study is intended to attract new businesses in to the community whlle
assisting existing enterprises by creating
«an action agenda

-marketing tools

Two Phases: Strategic Positioning & Implementation

Economic Implementation & Marketing

. P t
Action Study for Simsbury, CT FAIRCM(/)%QS%%‘?MQ ] ;I:lthleu

e & Associates



Phase 1—Analysis & Consensus

Community Outreach
«Community Meeting, May 9 2013

o e B
: re—r——
*Interviews: SIMSBURY oo c s
*Phonon
- - This is the site for Simsbury’s Economic Implementation 8 Marketing Action Study. Dramd
OSImC[’Oﬂ' Fa[‘ms o il o o S

*Ensign Bickford Realty
*DynoNobel o e
Ct Center for Advanced Technology i
*Rick Wagner - S
DCED

*MetroHartford Alliance

-Simsbury Main Street Realtors Meeting Aug. 7, 2013

Economic Implementation & Marketing - Pete
Action Study for Simsbury, CT FAIRCWQ%S%%‘IIQNG . Mathieu 3
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Simsbury in the Context of CT's Economy

ANNUAL AVERAGE EMPLOYMENT & LOCATION QUOTIENT, 2011

Fairfield County Hartford County Litchfield County | Middlesex County Location Quotients: % of All
INAICS Code Industry 2011 Loc. Quo. 2011 Loc. Quo. 2011 Loc. Quo. 2011 Loc. Quo. s "
County Total 403,196 1.00) 487,169 1.00] 59,580 1.00| 64,554 Cou nty Jobs in Sector in Cou nty/
Total Private 358,040 1.04 417,831 1.01 51,472 1.01 53,840 o . .
11}Agriculture, forestry, fishing and hunting 312 0.25] 1,331 0.88 294 1.59 /° Of State JObS ln SeCtor ]n State
21[Mining 40 Na| 86 053" NAl* o
22|Utilties 1652 1.07 1140 061 159 070 299 If LQ > 1, County has hlgher
23/Construction 11,320 0.88) 14,220 091 3316 1.74 2,568 . . .
31-33[Manutacturing 37,433 0.90 53,577 1.07] 9,032 1.47] 9,346 concentration of JObS in that
Azwvno!esale trade 13,986 0.88 19,238 1.00 1,604 0.68] 2,117 sector th an the St ate does.
44-45|Retail trade 48,337 1.07) 48,030 088 8,069 121 8,042
48-49{Transportation and warehousing 8,496 0.86 13,793 1.15] 1,743 1.19] 1,080 . . . . .
51(information 10353 132 10615 112 647 058l 650 Fairfield: Information, Finance, Real
52|Finance and insurance 37,229 1.30] 54,949 1.5 1,253 0.30] 1,648 2
53|Real estate and rental and leasing 5117 1.09] 5,626 1.4 327 0.47| 481 EState’ PrOf' SerV] Ces’ Managem ent’
54[Professional and technical services 28,512 1.30] 26,571 1. 1,521 0.47| 2,451 Arts
55| of jes and i 12,723 1.78 8,654 1. 836 0.79) 414 . [ .
iy Zas  in|  mae 0% ase  os 2% Hartford: Finance, Manufacturing,
61[Educational services 10,183 074 10,821 06 2,304 1.14) 1,975
62|Health care and social assistance 57,697 0.92] 73,216 0.9 9,253 1.00{ 10,834 Transport
7ijars, entertainmen, and recreation 8578 1.44 5792 0. 1,414 1.60 1,102 L]tChf i eld: Construction ,
72|Accommodation and food services 26,708 0.4 31,397 0.92) 4,603 1.10) 5,648 s . .
1684 118 15255 08y 2428 119 2369 Manufacturing, Retail, Education, Art:
116 NA| 43 045 . NA . ‘dd . .
.
New Haven County New London County Tolland County Windham County M—m’ Ut] l] t]es’ Co nStrUCtlon ’
NAICS Code Industry 2011 Loc. Quo. 2011 Loc. Quo. 2011 Loc. Quo. 2011 Loc. Quo. Manufacturin g, Hospi tali ty
County Total 348,985 1.00 123,703 1.00) 40,234 100, 37,661 1.00
[Total Private 300,474 1.01 88,797 084 26,967 079 30,206 094 .
11|Agriculture, forestry, fishing and hunting 758 0.70) 1,201 312 398 318 218 1.86 _Nﬂl‘_'_a_\_/_e_ﬂ: Real Estate Education 5
21|Mining . NA 55 1.32 38 2581 : NA|
22|tilities 1,132 0.85 . Nal . Na| 197 1.37) Health
23|Construction 11,831 1.08) 3,560 0.90 1574 1.22) 904 075 . L.
31-33[Manufacturing 33,266 0.92 14,247 112 3,027 073 5926 1.53 New London: Agl’] culture y Minin g,
42[Wholesale trade 14,328 1.04 2,729 0.56) 727 0.46] 814 0.55) % N
44-45|Retail trade 0723 1.04 13%5 101 4501 100 we 11 Hospitality, Transport
48-49(Transportation and warehousing 7.451 0.87 3,323 1.09} 917 0.93} 1,888 2.04}
51{information 6,025 0.89| 1,261 0.52) 436 0.56] 321 0.44 y 2 RN
52|Finance and insurance 10,978 0.44) 1,91 0.22 845 0.23) 581 0.22] mrm—‘ Agn cu ltu re’ M] m ng’
53|Real estate and rental and leasing 4,838 1.20) 889 062 346 0.74) 162 037 Construction . Hos pi ta[lty
54JProfessional and technical services 15,267 0.80| 5,537 0.82 1,479 0.67] 853 0.42] . . el e
= of companies and enterpr 4000 068 &7 030 ©o 2z o  Windham: Agriculture, Utilities,
inistrative and waste 17,364 0.99) 2,453 0.40 1,202 0.60) 1,329 0.70 .
61Educational services 24852 210 2417 058 33 025 w osq Manufacturi ng, Transport
62[Health care and social assistance 66,128 1.22f 16,587 0.86) 5,545 0.89 6,844 11
71{Ants, entertainment, and recreation 3,699 0.71 1,747 0.95] 560 0.94] 192 034
72]Accommodation and food services 24,832 1.01 11,547 133 3427 121 3,014 1.14)
81[Other services, except public administration 12,786 1.03| 3,278 0.75} 1,519 1.06) 1110 0.83] THER
) . . . . N
NA s M MSULTING

e
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Simsbur

Connecticut’

Economic Assessment:
in the Context of CT’'s Economy

s¥arget Industries:

With some of the top insurance and financial

services companies here, Connecticut’s financial
services industry is well positioned to rebound from
the economic downturn. For example, CIGNA, the
first company to take part in Governor Malloy’s
First Five program, announced last year that
Bloomfield would be its new corporate home,
Greater Tlartford, still the insurance capital, is
already home to Actna’s headquarters and is a
center of operations for Amsterdam-based ING
Group. RBS and UBS are based in Fairfield
County. which also happens to he the epicenter of

the hedge fund industry.

Avrospuce and Advaneed Manufacturing
Acrospace and advanced manufacturing are both
well established and growing sectors in Connecticul.
Industry. government, and academia are working
together to promote the more than 1,000 companies
in the supply chain that support the industry
leaders here in the state, such as United

Technologies. Sikorsky, Pratt & Whitney and

Kaman. This high-tech manufacturing requires a
highly skilled and educated workforce that only

Connecticut can provide,

Bioscience

Bioscience presents a tremendous opportunity for
expansion. Alexion Pharmaceuticals. another First
Five participant, sees the potential. That’s why it
announced New Haven will be the site il its new
global headquarters in 2015. Other international
companies, like Boehringer Ingelheim continue to
grow, while Phizer, U.S. Surgical and Bristol-Meyers
Squibb all maintain a signilicant presence in the
state. This sector ties into some of the world’s finest

universitics that call our state home, such as Yale

and the University of Connecticut.

Green technologies

Connecticut’s continued leadership in clean and
renewable energy sources places it in the enviable
position of being at the center of job growth in the
new energy cconomy. Development of a robust,
clean, advanced energy sector presents tremendous

economic growth opportunities,

Department of Economic and Community Development 2011-2012 Annual Report
8 P ) P P

FAIRWEATHER
—_(ONSULTING

Economic Implementation & Marketing
Action Study for Simsbury, CT
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Economic Assessment: Key Sectors:
Shift-Share Analysis

_ Total Emplqyme_nt-or Output Over Tlme.'v o

1800
| Regional Share =

% ekl i How much comes
i) B rom overall economic
: growth in the MSA?

1700 =

1500
g = Industry Mix =
§ 19 How much is due to
g the overall strength of
IS I this particular cluster | e R A I
1100 4 _‘ in the Regmn" . Local Shift =
= How much of the
19 growth is due to
S strength in local
economy?
800 +— — - : e ,
s 1995 FE : Rt { 2000 : s 3006
Year : i :
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Economic Assessment: Key Sectors:

Shift-Share Analysis

NEGATIVE LOCAL SHARE (2001-2011) POSITIVE LOCAL SHARE

~ Real Estate, Rental, and Leasing

Prof., Scientific, and Technical Services
- Educational Services

‘ Health Care and Soc:al Assistance

AR, Entertainment, and Recreation

: -Accommodation and Fo_pd Sgn_nces

POSITIVE INDUSTRY MIX

Positive Local Share

Positive Industry Mix

GOOD LOCATION FOR STRONG INDUSTRIES

IMPLICATION: KEEP ON KEEPING ON

Negative Local Share
Negative Industry Mix

WEAK LOCATION FOR WEAK INDUSTRIES
IMPLICATION: WE NEED TO REBUILD OUR
ECONOMIC BASE AND MAKE OUR LOCATION
MORE COMPETITIVE

NEGATIVE INDUSTRY MIX

Manufacturmg i
Admmlstratlve Support and Waste Mgmt
: Other Servnces e

Economic Implementation & Marketing
Action Study for Simsbury, CT

FAIRWEATHER =
ONSULTING _;.___aMathieu 7
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Economic Assessment: Key Sectors:
Retail Potential |

LEAKAGE/SURPLUS ANALYSIS

This analysis compares the amount of spending that takes place in a
designated area with the amount of selling that also takes place in that

area.
(A) (B)
ESTIMATED SPENDING BY ESTIMATED SALES
AREA RESIDENTS: BY AREA
How much are local RETAILERS:
residents spending for each How many $ of sales
type of good or service in a of each good or
specified drive time? service do local

establishments make
within a specified
drive time?
If (A) is greater than (B), there is LEAKAGE
Money is leaving the area

If (A) is less than (B), there is SURPLUS
Money is coming info the area

Economic Implementation & Marketing FAIRWEATHER A Pete

Action Study for Simsbury, CT ~ T CONSULTING _.Mathieu 8
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Economic Assessment: Key Sectors:
Retail Potential

LEAKAGE/SURPLUS ANALYSIS

o wesmela
Qi q

om

X
¥

b 4

This analysis looks at selling and
spending in three areas:

w/in a 5-minute drive of Simsbury Center
w/in a 10-minute drive

w/in a 30-minute drive

Economic Implementation & Marketing -~ Pete
Action Study for Simsbury, CT FAIRW%TI%ER . \Mathieu 9
SPECIALISTS IN STRATEGIC CHANGE P B \86 Associates



Economic Assessment: Key Sectors:
Retail Potential

LEAKAGE/SURPLUS ANALYSIS

|Leakagefor 5=« Potential# of | Leakagefor10- - Potential# of Leakage for 30-minute Potential# of
minute drive time " New Stores” minute drive'time ! New Stores." ! drive time New Stares

Retail 5ei:tors:

omobile Dealers SURPLUS] SURPLUS] SURPLUS] Si m S b u ry is a
Other Motor Vehicle Dealers $632,246 0.33* $4,256,042] 2.20 " $1,462,012 0.75) .
Auto Parts, Accessories & Tire Stores $297,208| 1.08 $1,776,628 2.78) SURPLUS| sSu CceSSfu l retal l h u b .
urniture Stores $839,674 0.39°] $2,875,698 3.05| SURPLUS}
IHome Furnishings Stores $22,845 0.06] $1,479,826 6.34| SURPLUS|
Electronics & Appliance Stores $141,700) 0.30) $2,848,255| 5.49 SURPLUS]
Bldg Material & Supplies Dealers $573,442) 3.03 $7,731,132) 50.20) 511,479,539 13.48 The success can be
awn & Garden Equip & Supply Stores SURPLUS| $418,676) 5.95) $8,476,191 80.69| °
i, consolidated by
secialty Food Stores SURPLUS| SURPLUS| SURPLUS| e °
lBeer. Wine & Liquor Stores SURPLUS| SURPLUS| SURPLUS] increasin g a
[Health & Personal Care Stores SURPLUS] $6,425,550 4.65) SURPLUS] resi d e nti a l rese n ce
asoling Stations. SURPLUS| $6,769,708 1.82) $211,455,733) 60.21 p
lothing Stores $1,456,695| 10.62} $6,874,129) 16.95) SURPLUS| i n th e r e t ai l areas
hoe Stores SURPLUS| $579,134 1.87, SURPLUS|
ewelry, Luggage & Leather Goods Stores SURPLUS| SURPLUS] SURPLUS| an d by
porting Goods/Hobby/Musical Instr Stores SURPLUS| $207,325 1.05) SURPLUS]
Book, Periodical & Music Stores $155,03§ 0.15*] $893,919 0.89*"} SURPLUS] C O m p l e m e nt a ry
Department Stores Excluding Leased Depts. $1,412,773 0.30" $4,331,402 0.92) SURPLUS|
Other General Merchandise Stores SURPLUS) 59,963,088 5.82) $13,869,549) 3.19) posi ti o) n-i ng of N o) rt h
Florists SURPLUS] SURPLUS| SURPLUS|
Office Supplies, Stationery & Gift Stores SURPLUS| $324,677, 2.52 SURPLUS| Vi l I age s we atog ue ,
sed Merchandise Stores SURPLUS] SURPLUS] $9,726,95)] 50.43) . M
Other Miscellaneous Store Retailers SURPLUS| $937,884) 6.98] SURPLUS] Ta r" ffv‘l l le " a n d oth e r
Electronic Shopping & Mail-Order Houses $1,036,671, 0.10* $6,665,415] 0.67**] $64,726,487, 6.51
ending Machine Operators $138,030 0.24* $1,250,554 151 $18,781,328 2261 h am let areas.
Direct Selling Establishments $608,079 0.14") SURPLUS] SURPLUS]
lFull-Senvice Restaurants. SURPLUS| SURPLUS| SURPLUS|
imited-Service Eating Places SURPLUS] $14,063,582] 26.08 SURPLUS]
pecial Food Services SURPLUS) SURPLUS; $17,857,583) 31.1

sces - Alcoholic Beverages $59,536] 0.27* $369,489) 1,65 $181,110) 0.8
Silifce: ESRI Blsiness Analyst Online, 2010 Estmates AR % R Wik ' :

* No stores in this sector within specified drive time. new stores
** No stores in this sector within specified drive time. Estil d new stores

SRR TR R TR P (W A TR

using data from the 15-minute drive time.

d using data from the 20-minute drive time. V-G 1 0
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Economic Assessment: Key Sectors:
Summary of Opportunities

Niche manufacturing & Sophisticated support services:
Herman Drive, North Village, Powder Forest, Southern
Gateway & Tariffville areas

Specialty Retail: In Downtown & North Village & other
hamlet areas

Tourism/Hospitality/Recreation: Downtown, North Village
and Tariffville areas

Mixed Use: Southern Gateway, Powder Forest,
Downtown, North Village

Economic Implementation & Marketing 3 Pete
Action Study for Simsbury, CT FMRc%%STLHE %‘“}]QNQ_ . Mathieu 11

————" & Associates



Summary of Findings: Site Analysis

/ East Granby

Key Sites for bigger-footprint SN
industrial/office uses: |ands adjacent to Dorset CroSsin /4
& “North Village” (Advanced
Mfg/R&D) e

i) &
o~
p

&
The Hartford s Campus & Gateway | /

Ron Edren
u CIRso
E:lu Crex

an 77 00D [EE R2S IRt N
@in EER0  EERD @
Bl e A + ]
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Summary of Findings: Site Analysis Tariffville as

Recreation/Arts area?
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SUmmary of Findings: Economic Development

Assets

Strong Economic Base & Strong Workforce

Median HH Income, 2011

$170,000 ta 3200 000
§120.000 to $170.000
$90.000 to $120 000
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H No HS Diploma

& HS Diploma {including
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@ Some College or
Associate's Degree

m Bachelor's Degree or
Higher
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Summary of Findings: Economic Development
Assets

A Cadre of Innovative Companies
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Summary of Findings:

Economic Development
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Summary of Findings: Economic Development

Assets

Connecticut Broadband 3 O
Fiber Wirelne e 8o 8 .
Availabiiny S— 4

http://www.ct.gov/broadband/site/default.asp

Connecticut Broadband

Fiber Wireline
Availability

" lLakes

Note: A census block is considered served
if the provider currently serves or can readily
serve atleast cne customer within it
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Summary of Findings: Economic Development
Assets | |

Good Airport Access
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Summary of Findings: Economic Development

Assets

High Costs of Labor, Taxes and Energy
compared to areas Outside Northeast

Employment and Wages in the 50 states
and the District of Columbia, Fourth Quarter 2012

Average weekly wages
.@ (National average = $1,000)
| 8 75500 or less
' [1501-700
{'xs [i701- 900
o~ |EE901- 1100
[ 31,101 or more

Source: US Bureau of Economic Analysis

Total average commercial rates by state
{cents per kilowatt-hour)

W <70
71 t0 80
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© 91t 100
10} to 11.0
>l Souice

Reflects averags commarcusl utdity eates for 12 monthy ediog o Jure 201
Trpical Bl and Avesage Rares Ruport. Survmer 2011 Edaca Blectric tattute

Source: Edison Electric Institute
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Summary of Findings: Economic Development
Assets

An Active Regional Branding Effort

Regional Facts

i

orridor Geographngww

* 120mile,
interstate
region —all
jobs and
attractions
nearby

*  g4iuniversities
and colleges
with 215,000
students -- 2™
highest U.5.
concentration

*  2.77 million
people

* 1.25 million
work force

* 64,000
businesses

¢ $58,165
median
household
income
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Summary of Findings: Economic Development
Assets

The Capacity for Expedited Approvals

Simsbury Center Code Simisbury Connecticut

Apoptep: Aemit 04, 2011 | ErrecTive: Aemic 15, 201
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Summary of Findings: Economic Development
Assets B

High Quality of Life

Money 2013~
Best Places to Live -

Vote for this town as fan favorite

50. Simsbury, CT

Top 50rank: 50
Population: 23.689

Founded in 1670, this bucolic New
England town is chock-full of
historicat hovses and parks. With
strict regulations on development,
Simsbury has maintained 32% of its
land as open space. Just 15 miles
outside Hartford. the town is home to

boutiques, farmers' markets, and
five-star restaurants.

The open-air performing-arts center is summer home to the Hartford Symphony, while
Olympic medalists have trained at the town's International Skating Center of Connecticut
~K.F.
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Summary of Findings: Simsbury’s Strategic Position
The Market Polarization Model

©Pete Mathieu & Associates
1. INVENTOR FILLS A NEED

2. PARITY COMPETITION ENTERS/EXPANDS THE MARKET

ORIGINAL
& COPIES

3. EXTREMES ENTER AND ARE DISREGARDED

SUPERIO :f ORIGINAL WER
QUALITA | & COPIES

High value added enterprises 4, POLARIZATION ACCELERATES Cheap Land
Talent g - e Low taxes
University connections 5 O&R(I:%I;‘Ié*é“ Plentiful unskilled labor
Global connections : Highway Access
(transport & telecom) Broadband

SUPERIOR
QUL

As markets mature, they polarize between superior quality and lower price. The middle offers neither and loses.
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Summary of Findings of Analysis

Real Potential for High-end, Innovation-driven development

+A true advanced manufacturing cluster exists in the Herman Drive area.
-UConn’s Engineering School actively involved
Strong buyer/supplier links among a few firms

«Jackson Lab’s Genomic Medicine facility’s opening in Farmington 2014 could
spur demand for sophisticated support services

*Highway access is limited; but Simsbury has ready access to Bradley Airport (less
than 20 minutes from Herman Drive vicinity)

*The area has a high quality of life

*Very good schools

*Very good outdoor recreation

*Very good cultural activities

«Opportunities for Niche Retail and Services (e.g., weddings, etc.)

A model planning & approvals process
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The Core ldea:

come=ririze
ENVIRO s 1 =0

© Pete Mathiu"é Associates, Inc.
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The Core Idea:

oER g
© Pete Mathieu & Associates, Inc.

Simsbury: Innovative by Nature

(This is the essential message to businesses)

The community inherently seeks to continually improve everything:

regulations, Main Street
It is home to a small cadre of innovative manufacturing firms

It’s setting allows people to exercise their innovative instincts in a
natural setting.

Can be varied by target audience:
Creative by Nature
Competitive by Nature

Economic Implementation & Marketing > Pete
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26

SPECIAUSTS IN STRATEGIC CHANGE . S & Associates



A Warning. . .

Many Fewer Major Industrial Manufacturing
» Relocations & Expansions To Go After

6000
5000
4000
3000
2000

1000

1995-2000 2000-2005 2009-2011

Arvenge Anmal US Iad 1 Rel ions, Sonece: I o Esonsancs, 1115, 2012

THE INFORMATIOQN TECHNOQLOGY & INNOVATION FOUNDATION 63
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Draft Action Plan:

Target Opportunity: Advanced Manufacturing/
Technology

Target tech companies seeking to locate to or expand in Hartford
area

Key actions:

eArticulate Simsbury’s advantages for technology-based development in a
marketing/PR campaign focused in Greater Hartford area

eBuild regional relationships: MetroHarford Alliance, Knowledge Corridor,
DCED, UConn/Jackson Labs, CT Center for Advanced Technology, etc.

eCreate a Business Retention & Expansion program

»Ensure an expedited approvals process for targeted growth areas (e.g, North
Village, Powder Forest)

Economic Implementation & Marketing > Pete
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Draft Action Plan:
Target Opportunity: Tourism/Recreation/Culture

Three segments:

1. Active recreation: skating, water sports, biking
2. Weddings/events

3. Cultural activities

Key actions:

*Explore Potential for Tariffville as hub for outdoor recreation &
related activities

*Leverage growing market for “travel” sports (ice sheets, field houses,
etc.)

eContinue “event packages” for various niches including
Skating/hockey; Weddings; Water-based recreation (kayaking,
fishing); Biking/hiking; Concerts/cultural events

Economic Implementation & Marketing  Pete
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Draft Action Plan:
Target Opportunity: Specialty Retail/Services

Continue to build the “Simsbury brand” & complement it in
the North Village & Southern Gateway areas

eContinue Main Sireet efforts
«Charette for “North Village” with appropriate zoning/preapprovals
ePromote mixed uses with housing in centers/hamlets, including
Simsbury Center, Weatogue, “North Village” :

¥ aie 8¢ F0pSIMSBURY

®rmmepye

I

‘‘‘‘‘

s:L.\I!’S!s‘LLRY :

Proz

Sireat M wier, | Imagine

. Partnership = ‘E%E‘;E:':ﬁﬁ?:‘m' 1 fnllrln o ;,
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Draft Action Plan:

Internal & External Marketing Program:
eTarget geography: Simsbury & the Greater Hartford area

eTarget Audience:
eSmall to Mid-size Innovation-based Manufacturers/Services (0-
100 employees)
eDevelopers
eTourists/visitors
eResidents

eMedia:

eSocial media/video

eWord-of-mouth (with collateral material)
eContact with Regional ED community & Realtors
*BR&E visits with current employers

Economic Implementation & Marketing 3 Pete
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Next Steps: Implementing the Marketing
Approach

Design the Campaign (external & internal): $55,000

COM 5
ENVIR

Create monitoring system: $10,000

Execute the campaign: $55,000

Economic Implementation & Marketing > Pet
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SCOPE OF WORK: Phase 2—Marketing/Execution
Task 2-1: Fiscal Mix Monitoring Model

Revenue
Expected Town Rey 1 3

Residential Taxes [Aepicaber T Phase 1] Fhase 2| Phase 3| Buidou]
General Fund Yes 05387 000 A BN SHIG 4| 33357
Highway Fund Yes $31,55828 $000  §3043913  $30430.19]  $92436.6
Pubiic Library Fund Yes $4.26779 $000  SAN6%5  $611645]  $1250088
Greenylke Fire Distict 1 Yes $1,15521 $000  SI1B475%5  $1847595  $56.107.11
. ' . Total Residential impact (Applicabie DiSUicts) $80,035.14 790 $77,19702) 523442918
eEvaluation Tool to track mix Cum Resident I o Disticts) $157.23206__S234420.18) 523442218
P & Clubhouse Taxes 3
of development & its potential Geneal Fnd SZsen  wo S0
Highway Fund Yes $000  $1580658 $000 $00

fiscal i " Public Lbrary Fund Yes 000 8213780 S0 .
scal impact Greenvils Fire Disict 1 Yes 00 59542 s s009
Total Ctihouse Impact (Appécable Dt s0097.16
Qum Cuhouse Impoct (Agpicable DSVLES) $0.097.15

Golf Course Taxes

General Fund Yes
Highway Fund Yes
Public Library Fund Yes
Greenvlie Fire District 1 Yes $000  $1.13285 5000
Total Gof Course Impict (Applicable Districts) 006 $473251 5000
Cum. Goif Course impact {Applicable Districts) S000  $4.73251 $4,73251
CumiGHe Town Revenues SB003514 SIZLESLEI  SI020518)  S2I024886| $219,24.86
(Applicabie Disuicts Only)
Addibonal Town Revenues as % of 5 &
i s 15% 72% 7% 16.1% 16.1%

Figure 6 - Inthe ‘Most Likely Scenario," town revenues for the applicable district are expected to increase by a total of
16%, or about $279.250 at buildout.

Economic Implementation & Marketing S Pete
Action Study for Simsbury, CT FAIRc%%s%%fNG ___.Mathieu 33

SPECIALISTS IN STRATEGIC CHANGE . \85 Associates




SCOPE OF WORK: Phase 2—Marketing/Execution
Task 2-2: Design Marketing Campaign

The campaign design will specify:
Target Audiences by industry and location and by key stakeholder groups

Branding/Positioning Statement & Key Messages

Media
Timing
Responsibilities
Economic Implementation & Marketing A Pete
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SCOPE OF WORK: Phase 2—Marketing/Execution
Task 2-3: Develop Marketing Materials
*Graphic elements such as logos and comprehensive design elements
to be communicated in all aspects of the campaign
*Print materials such as brochures, inserts, etc.

*Digital products including webpages, blogs, video, social media
placements

*Mobile applications to build relationships with appropriate target

audiences
Economic Implementation & Marketing S pata
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SCOPE OF WORK: Phase 2—Marketing/Execution
Task 2-4: Campaign Execution

ematerials (print, digital and mobile) required to launch
the campaign

ecreation of a detailed “tasks and timing” schedule to “roll
out” the campaign to the target audience

ea detailed plan for campaign monitoring and evaluation to
allow regular assessment and adjustment of the campaign
to maximize the effectiveness of all marketing efforts

Economic Implementation & Marketing A Pete
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Marketing/Execution
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© Pete Mathiu & Associates, Inc.

Targeting Behavior
Advocacy

Adoptlon
Repeat Purchase
Satlsfactlon
Trlal
Interest
Awareness
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Town of Simsbury Economic Implementation and Marketing Action Study

Introduction: A Community Committed to Quality Development

Simsbury’s history is typical of a rural community that has become increasingly suburbanized in the
post-War era. Much of the agriculture and many of the mills that were the community’s economic
mainstays gradually gave way to waves of residential development as highways improved the
connections to Hartford and the cities beyond, and people sought the unmatched rural quality of life
Simsbury had to offer.

Businesses also made their way to Simsbury, as the Hartford and Chubb moved into the community to
join “native grown” enterprises such as Ensign-Bickford. In the early years of the 21% Century, Simsbury
is an affluent, attractive community with historic community centers in Tarrifville, Weatlogue and West
Simsbury.

Despite the community’s success and prosperity, places like Simsbury are put at risk by the very things
that make them so attractive. Steady residential development and low-density highway-oriented
commercial growth combine to gradually transform these beautiful once-rural communities into
faceless suburbs. Their original charms lost, such communities face a future of gradually declining
population, with a limited tax base and constrained prospects for local employment.

That is not the fate that awaits Simsbury. Almost 20 years ago, the Town completed an Economic
Development Strategic plan setting a course for a sustainable, prosperous future. By 2007, its Plan of
Conservation and Development was adopted, setting a course for the future development of Simsbury.
At such a point most towns consider the work done. And therein lies the danger. But for Simsbury it
was just the beginning.

By 2012 the Town had held a community-wide dialogue about the future of the Town Center, adopted
an award-winning form-based code for that area, and completed major design work on the Route
10/Hopmeadow Street corridor and updated the community’s design guidelines (including revisiting
portions of the Town Center code). Clearly this is a community committed to preserving its rural, small-
town character while also seeking new opportunities to strengthen its tax base and provide jobs for the
future.

The Economic Implementation and Marketing Study is the next step in the process. With a strong land-
use and design framework in place, Simsbury is seeking catalytic effort that will bring new economic
activity into town in ways that will support existing businesses and further strengthen the exceptional
character of the town. The Study is intended to engage the business community and others in a process
aimed at strengthening the Town Center with an action agenda and marketing tools that will attract new
businesses in to the community while assisting existing enterprises.
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Town of Simsbury Economic Implementation and Marketing Action Study

This analysis provides an overview of the economic conditions facing Simsbury. The information
contained herein is presented in a series of figures and tables, each of which is accompanied by an
analysis that draws out trends and data points of potential significance. These tables and figures, along
Simsbury in the

»n u

with their analyses, are organized in three groups: “The New England Economy,
Context of Connecticut’s Economy,” and “Key Sectors.”

“The New England Economy” examines the economic activity index for each state in the New England
region as well as that of the United States as a whole. “Simsbury in the Context of Connecticut’s
Economy” examines how Simsbury and Hartford County measure against counties throughout the State
as well as Connecticut as a whole. “Key Sectors” reveals a breadth of information about the key
economic sectors in Simsbury compared to the United States, Connecticut and Hartford County.

The Planning Process

The process to create this report involved a variety of different methods of information gathering and
analysis. It began with an analysis of the economic and demographic trends for Simsbury, Hartford
County, the other counties in Connecticut, as well as the State, New England and the United States.
Following the analysis a series of interviews were conducted with various individuals involved in
development and economic activity in the Simsbury area. A list of those interviewed is included in the
appendix. In addition to the interviews, on May 9, 2013, a public meeting was held to gather input and
insight for the Marketing Action plan. For those unable to attend the meeting the exercises from the
meeting were made available through an online survey. In general, when asked about Simsbury’s
weaknesses and threats, the respondents listed disadvantages associated with Connecticut’s overall
business climate (high costs, taxes, regulations) as well as a concern that the Town may be focused too
much on Simsbury Center at the expense of other hamlets in Town. When asked to identify strengths or
opportunities, respondents focused on the proximity to Hartford’s Bradley Airport, high quality of life,
the affluent residential base in town, and Simsbury’s strong reputation as a place to live. . A full
summary of the meeting is found in the appendices to this report.

The material gleaned from data analysis, stakeholder information and perceptions, and community
comments has been synthesized in to the finding and recommendations compiled at the end of this
report.

Economic & Demographic Analysis

The New England Economy

New England has experienced a great deal of economic change since the 1970s, largely in response to
trends away from the sectors that have been the backbone of its economy for centuries. New England’s
famed competitiveness has traditionally been centered on its manufacturing industries, which stood out
against the background of farm-based work that fueled other regions in the US. Beginning in the 1970s,
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Town of Simsbury Economic Implementation and Marketing Action Study

manufacturing jobs have been moving out of New England and into the nation’s southern and western
regions. Global manufacturers have also been providing aggressive and innovative competition at
accelerating rates. The number of manufacturing jobs in New England has fallen by roughly half since
the mid-1980s; manufacturing employment nationally has also been decreasing rapidly’. Manufacturing
jobs provided high wages for workers without a higher education; employment that pays comparably
typically requires a post-high school education®.

With manufacturing on the decline, New England has shifted its focus to knowledge-intensive labor such
as that found in the computing and technology industries. Its many prominent universities have
provided the basis for new firms to spring up, although retention rates for non-native college graduates
is relatively low. A major concern in New England is its aging population. The median age for each New
England state is above the national average, and attracting young people is a top priority; New England
as a whole has a small fraction of residents under the age of eighteen®. A large population of the elderly
is seen as a drawback on the basis of both potential labor shortages and increased demand of state
services. With that in mind, the total “dependency ratio” of people too old and too young to work to
people of working age is lower in New England than in most of the US *.

New England contains a number of cities with poverty levels over twenty-five percent: Providence,
Lawrence, Springfield and Hartford. However, for the last twenty-five years up until now, New England
has had the highest income of any region in the country and lower rates of unemployment: it is not on a
decline. Its economic success has hinged largely on its ability to adapt to change.

Figure 1 looks at the economic activity index for the US and all six New England states from 1992 to
2013. It shows a general upward trend for US and all state,s with all currently on the rise after
experiencing a significant decrease in 2008 — the beginning of the current recession. Connecticut is
doing slightly better than the US average, although the two shows strikingly similar patterns: of all the
New England states, Connecticut’s economic activity most resembles that of the US. The increasing
importance of finance, a major sector in Connecticut, contributed to similarities. Among all the New
England states, New Hampshire has had the most successful economy, followed by Massachusetts.
Maine, Rhode Island, Vermont and Connecticut are more closely clustered around the US average. Until
2008, all states were above or equal to the US; in that year, Vermont and Maine fell below, and the
numbers from 2013, show Vermont, Maine and Rhode Island as below the US average.

! Lynn E. Browne, “New England Transformed,” Federal Reserve Bank of Boston, p. 17
2 “New England Transformed, “ p 18.
* “New England Transformed,” p 14.
* “New England Transformed,” p 19.
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Figure 1.

ECONOMIC ACTIVITY INDEX

January, 1992 - January 2013
Not Seasonally Adjusted
(INDEX, JULY 1992=100)
Source: Federal Reserve Bank of Boston
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Simsbury in the Context of Connecticut’s Economy

Commuting Patterns

Figure 2 summarizes commuting patterns of Simsbury residents, commuting patterns of those employed
in Simsbury, and top ten work destinations for Simsbury residents. The data show that a relatively low
percent of employed Simsbury residents (16.8%) work in Simsbury; the remaining 83.2% work
elsewhere. Of these other work destinations, Hartford has the single largest share (18 %) of Simsbury
residents. 56.6% of Simsbury workers are employed outside of the top ten work destinations, which
include Simsbury itself.

Figure 2: Commuting Patterns for Simsbury Residents and Workers

Simsbury Residents’ Commuting Simsbury Workers” Commuting Patterns
In-Area Labor Force Efficiency (All Private Jobs) 2010 In-Area Employment Efficiency (All Private Jobs) 2010
Count | Share Count | Share
Living in Simsbury 9,242 100.0%|Employed in Simshury 9,271 100.0%
Living and Employed in Simshury 1551|  16.8%|Employed and Living in Simsbury 1,551]  16.7%
Living in Smshury but Employed Outside 7,691 83.2%]|Employed in Simshury but Living Outside 77200 83.3%
- Pete
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Town of Simsbury Economic Implementation and Marketing Action Study

Top Ten Work Destinations for Simsbury Residents (All Private Jobs)

Count | Share West Simsbury wp“mmmm::;w o
Hartford city 1,664 18.0% New Britain city
Simsbury Center CDP 918 9.9% Weatogue COP
West Hartford CDP 465 5.0%
East Hartford CDP 265 2.9%
Bristol city 163 1.8% artord iy
Weatogue CDP 140 1.5% 18%
New Britain city 130 1.4%
West Simsbury CDP 96 1.0%
Newington CDP 90 1.0% SR
Stamford city 78 0.8% 10%
All Other Locations 5,233  56.6%

Source: U.S. Census Bureau, Center for Economic Studies

Income Levels
Table 1 ranks the top fifty Connecticut cities with highest median income (from highest — Darien — to
fiftieth, Bethany). Includes median income by household, its place in the national ranking for median

Table 1: Top Fifty CT Cities by Median Income

Avg.
Income/H/  National
\nc:r:i!H! - # Location (# Zip Codes) Population  hold Rank

# Location (# Zip Codes) Population  hold Rank ESMWM 1?'3;; ::;’j;:$ ::22
1Darien, Connecticut (1) 19,607 $146,755.00 #23 Wﬁw ; ! e
2Weston, Connecticut (1) 10,037 $146,697.00 #24 Zsﬂmsbumﬁmmm 14,346 $82,943.00 i
3New Canaan Connecticut (1) 19,402 $141,592.00 g 2Morth Canton, Connecticut [1] 1013 $8291000  #465
4\Wilton, Connecticut (1) 17,637 $141,428.00 #29 30Brookfield, Connecticut (1) 16,111 $82,838.00 #471
50ld Greenwich, Connecticut (1) 7,092 $126,247.00 #s57  31Burlington, Connecicut (1) 8,216 $82,106.00 #498
6Easton, Connecticut (1) 7,272 $125,557.00 #60  32Killingworth, Connecticut (1) 6,018 $80,805.00 #539
7Westport, Connecticut (1) 25,807 $120,036.00 #71  33Gaylordsville, Connecticut (1) 1,000 $80,677.00 #544
8Riverside, Connecticut (1) 7,724 $116,894.00 #86 34 Cheshire, Connecticut (1) 28,570 $80,494.00 #554
9West Simshury, Connecticut (1) 4,187 $107,326.00 #118 358ridgewater, Connecticut (1) 1,831 $80,420.00 #562
10Ridgefield, Connecticut (1) 23,686$107,229.00 #1936 Marlhorough. Connecticut (1) 5,709 $80,26500  #571
11Redding. Connecticut (1) 8,223 $104,369.00 #143  37Trumbull, Connecticut (1 34,267 $79,446.00 #603
12i%ovchndge. Coneticut ) 8,983 $102,121.00 #165  380range, Connecticut (1) 13,233 $79,365.00 #608
13Greenwich, Connecticut (2) 39,719 $100,958.00 #175  39wachington Depot. Connecticut (1) 986 $78,881.00 4629
14Canton Center, Connecticut (1) 419 $100,845.00 *177 a0Weatogue Connecticut (1) 3330 $78.354.00 4649
15North Granby, Connecticut (1) 2,308 $95,347.00 #3941 C it (1 27,028 $77,991.00 4663
16South Glastonbury, Connecticut (1) 4,848 zga,m.uu #50 } 5‘254 577'794 00 4669
17Cos Cob, Connecticut (1) 6,751 $94,066.00 #257 Hﬁm*cmm ' o
18Newtown, Connecticut (1) 14,709 $91,126.00 #p09  *3Rucham. Connecticur 1] 6627 §77,639.00 73
19Avon. Connecticut (1] 16,090 $90.369.00 309 Mluﬂa.nd.ﬁnnm;mm 13,151 $77,332.00 #679
205andy Hook Connecticut (1) 10322 $88,483.00 4346 “5Quford. Connecticut (1) 9,823 $71,126.00 #683
21Madison Connecticut (1) 17,858 $87,497.00 4373 46Guilford, Connecticut (1) 21,366 $76,745.00 #706
22Roxbury, Connecticut (1) 2,058 $86,960.00 4384  47Granby, Connecticut (1) 7,394 $76,130.00 #734
23West Granby, Connecticut (1) 717 $85,790.00 #410 48Higganum, Connecticut (1) 4,745 $75,566.00 #761
24Haddam, Connecticut (1) 2,096 $85,000.00 #426  495herman, Connecticut (1) 3,939 $75,426.00 773
25Monroe, Connecticut (1) 19,247 $85,000.00 #427  50Bethany, Connecticut (1) 5,040 $74,898.00 #803

Source: ZIPatlas.com

income, and population of each city. Simsbury is 28" highest in the state and 462" in the country, with a
median income of $82,943. Its population is 14,346. West Simsbury is ninth in the state and 118" in the
country, with a median income of $107,326. Its population is 4,187.

- Pete
" \Mathieu
-~ & Associates
N
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Town of Simsbury Economic Implementation and Marketing Action Study

Employment Trends and Location Quotient Analysis

Table 2 looks at annual average employment by various sectors for all counties in Connecticut. Hartford,
along with all other counties listed, experienced a decrease in overall employment between 2007 and
2011. In Hartford, sectors that underwent an employment increase despite this trend are as follows:
management of companies and enterprises (9.28%), healthcare and social assistance (10.06%), arts,
entertainment and recreation (1.17%), accommodation and food services (1.81%), and educational
services, which experienced the biggest increase in employment (11.90%). This is generally concurrent
with trends displayed in other counties — especially with regards to education, which only experienced a
loss in Windham County and had gains over 10% in Litchfield, New Haven and Middlesex.
Manufacturing, a key sector for Simsbury, was down by 10.74%. Fairfield County, on the other hand,
saw a modest 0.9% increase in manufacturing employment. All counties experienced a decrease in
manufacturing, Hartford’s second largest sector (with a total of 53,577 workers). Only New London,
down by 9.17%, sustained a smaller loss than Hartford. Hartford’s largest sector (and the other key
sector for Simsbury), finance and insurance (totaling 54,949 workers), was down by 4.48%. Only Tolland
and New London bore smaller losses in the financial and insurance sector. It is notable that a relatively
small percent of Tolland and New London counties’ employed residents were in finance to begin with.

Table 3 displays location quotients for the data on Table 2. Location quotients are calculated to compare
employment in a certain industries between each county in Connecticut, and the state as a whole. A
“location quotient” is calculated as the percent of employment in a specific industry in an individual
county divided by the percent of employment in that industry statewide. A location quotient above 1.0
implies that an industry’s employment or output exceeds local demand and thus has net exports and
brings wealth into the region. A location quotient below 1.0 suggests that an industry in not meeting
local demand and the region thus depends on goods and services imported into the area.
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Town of Simsbury Economic Implementation and Marketing Action Study

Table 2: Change in Annual Average Employment by County, 2007-2011

ANNUAL AVERAGE EMPLOYMENT & LOCATION QUOTIENT, 2011

Fairfield County

Hartford County

Litchfield County

Middlesex County

NAICS Codeg Industry 2011 Loc. Quo, 2011 Loc. Quo, 2011 Loc. Quo, 2011 Loc. Quo.
County Total 403,196 1.00 437,169 1.00 59,580 1.00 64,554 1.00
Total Private 358,040 1.04 417,831 1.01 51,472 1.01 53,840 0.98
11| Agricutture, forestry, fishing and hunting 2 0.25 1,331 0.88 204 1.59 HA
21| Mining 40 NA a8 0.53 HA HA
22| Utilties 1,652 1.07 1,140 0.61 159 0.70 285 1.21
23| Construction 11,320 0.58 14,220 0.91 3,316 1.74 2,568 1.256
31-23Manufacturing 37,433 0.90 23,577 1.07 9,032 147 9,346 1.40
42|Wholesale trade 13,986 0.58 19,238 1.00 1,604 0.68 2117 0.53
44-45 | Retail trade 48,337 1.07 48,030 0.88 8,089 1.21 8,042 1.11
48-49|Transportation and warehousing 8,495 0.86 13,793 1.15 1,743 1.19 1,080 0,68
51|Information 10,353 1.32 10,615 1.12 547 0.56 850 0.52
52|Finance and insurance 37228 1.30 54,945 1.59 1,253 0.30 1,648 0.36
53|Real estate and rental and leasing 5117 1.09 5,626 1.00 327 0.47 481 0.64
54|Professional and technical services 28512 1.30 26,571 1.00 1,521 0.47 2,451 0.70
55|Management of companies and enterprises 12,723 1.78 8,654 1.00 835 0.79 414 0.36
55| Administrative and waste management 22414 1.11 23,479 0.96 2,554 0.87 2335 0.72
61|Educational services 10,183 0.74 10,821 0.65 2304 1.14 1,975 0.90
62 [Health care and social assistance 57697 0.92 73,2186 0.97 9,253 1.00 10,834 1.08
71|Ars, entertainment, and recreation 8578 1.44 5792 0.80 1414 1.60 1,102 1.15
72|Accommedation and food services 26,708 0.94 3,387 0.92 4603 110 5648 1.25
21| Other services, except public administration 16,834 118 15,255 0.88 2426 1.15 2,369 1.03
59| Nonclassifiable establishments 118 NA 43 0.45 * NA * HA
New Haven County | New London County Tolland County Windham County
HAICS Code Industry 2011 Loc. Quo| 2011 Loc. Quo.| 2011 Loc. Quo 2011 Loc. Quo,
County Total 348,985 1.00 123,703 1.00 40,234 1.00 37,661 1.00
Total Private 300,474 1.01 88,797 0.84 26,967 0.79 30,206 0.94
11| Agriculture, forestry, fishing and hunting 758 0.70 1,201 312 393 3.18 218 1.86
21| Mining * HA 55 1.32 38 2.81 * HA
22| Utilties 1,132 0.35 * HA * HA 187 1.37
23| Construction 11,831 1.06 3,580 0.90 1,574 1.22 S04 0.75
31-33(Manufacturing 33266 0.92 14,247 1.12 3,027 0.73 5926 1.53
42 Wholesale trade 14,328 1.04 2,725 0.56 27 0.46 814 0.55
44-45|Retail trade 40,723 1.04 13,905 1.01 4,5M 1.00 4,795 1.14
48-49|Transportation and warehousing 7,451 0.87 3,323 1.09 A 0.93 1,888 2.04
51|Information 6,025 0.59 1,251 0.52 436 0.56 321 0.44
52|Finance and insurance 10,978 0.44 1,911 022 545 0.23 581 0.22
53|Real estate and rental and leasing 4838 1.20 389 0.62 345 0.74 182 037
54|Professional and technical services 15,287 0.80 5,537 0.82 1479 0.67 853 042
55|Management of companies and enterprises 4 000 0.65 657 0.30 * HA 288 043
558 | Administrative and waste management 17,364 0.99 2,453 0.40 1,202 0.60 1,329 0.70
&1 |Educational services 24 852 210 247 0.58 343 0.25 693 0.54
62 |Health care and social assistance 65,128 1.22 16,587 0.86 5,545 0.89 5 244 1.47
71| Arts, entertainment, and recreation 3,699 0.71 1,747 0.95 560 0.94 192 0.34
72| Accommodation and food services 24 832 1.04 11,547 1.33 3427 1.21 3,014 1.14
&1|0ther services, except public administration 12,786 1.03 3,278 0.75 1,519 1.06 1,110 0.83
%59 |Nonclassifiable establishments * NA * NA * NA * HA
Source: US Department of Labor, Quarterly Census of Employment and Wages.
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Town of Simsbury Economic Implementation and Marketing Action Study

Generally, a location quotient above 1.0 indicates that the industry occupies a strong position in the
region and may have the potential to grow there. An industry with a location quotient below 1.0 has less
potential for growth. Of note is that finance and insurance has a 1.57 location quotient, meaning that it
employs 57% more of its workers in finance than the state average. Manufacturing displays a 1.07
location quotient: not nearly as significant as finance, but an indication of its relative importance to the
Hartford area. Note also that, while Hartford County’s manufacturing location quotient substantially
trails Fairfield, Litchfield Middlesex and Windham counties, the size of Hartford County’s manufacturing
sector is many times the size of that sector in each of those counties. After manufacturing, the next
highest location quotient belongs to Transportation & Warehousing. Note also that Professional &
Technical Services are concentrated in Hartford County as the same density as Connecticut as a whole
(i.e., a location quotient of 1.0), the sector accounts for 25,000 jobs in the County, a much higher level
than any other in the State.
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Town of Simsbury Economic Implementation and Marketing Action Study

Table 3: Location Quotients by Sector for Connecticut Counties

Fairfield County

Hartford County

Litchfield County

Middlesex County

NAICS Code Industry 2011 Loc. Quo 2011 Loc. Guo) 2011 Loc. Quo, 2011 Loc. Quo
County Total 59,580 1.00 437,169 1.00 59,580 1.00 64,554 1.00
Total Private 51,472 1.01 7,831 1.01 51,472 1.01 53,840 0.98
11|Agricutture, forestry, fishing and hunting 284 1.69 1,331 0.88 254 1.59 NA
21| Mining * HA 86 0.53 HA HA
22| Utilities 159 0.70 1,140 0.61 159 070 299 1.21
23| Construction 3,316 1.74 14,220 0.91 3,316 1.74 2,568 1.25
31-33|Manufacturing 9,032 1.47 53,577 1.07 9,032 1.47 9,346 1.40
42|Whelesale trade 1,504 0.68 19,238 1.00 1,604 0.68 2117 0.83
44-45|Retail trade 8,069 1.21 43,030 0.58 8,069 1.2 8,042 1.11
42-4%| Transpertation and warehousing 1,743 1.19 13,793 1.15 1,743 1.19 1,080 0.68
51|Information 847 0.56 10,815 1.12 847 0.56 850 0.52
52|Finance and insurance 1,253 0.30 54949 1.59 1,253 0.30 1,648 0.36
53|Real estate and rental and leasing 327 047 5,626 1.00 327 047 431 0.64
54|Professional and technical services 1,521 047 28,571 1.00 1,521 0.47 2,451 0.70
55|Management of companies and enterprizes. 836 0.79 2654 1.00 836 0.79 414 0.36
55| Administrative and waste management 2,554 0.87 23479 0.96 2,554 087 2335 0.72
61|Educational services 2,304 1.14 10,821 0.65 2,304 1.14 1,875 0.90
52 |Health care and social assistance 9,253 1.00 73216 0.97 9,253 1.00 10,834 1.08
71|Arts, entertainment, and recreation 1,414 1.60 5,792 0.80 1414 1.60 1,102 1.15
72| Accommedation and food services 4,603 1.10 31,397 0.92 4 603 1.10 5,648 1.25
21| Other zervices, except public administration 2,426 1.15 15,255 0.58 2426 1.15 2 369 1.03
5%|Nonclassifiable establishments * NA 43 0.45 * HA * HA
New Haven County | New London County Tolland County Windham County
NAICS Code Industry 2011 Loc. Quo, 2011 Loc. Quo| 2011 Loc. Quo. 2011 Loc. Quo
County Total 348,985 1.00 123,703 1.00 40,234 1.00 37,661 1.00
Total Private 300,474 1.01 88,797 0.84 26,967 079 30,206 0.94
11| Agricutture, forestry, fishing and hunting o8 0.70 1,201 312 398 3.18 218 1.86
21|Mining * HA 55 1.32 38 2.81 * HA
22| Utilties 1,132 0.85 * NA = NA 197 1.37
23| Construction 11,831 1.06 3,560 0.90 1,574 1.22 S04 0.75
31-33|Manufacturing 33,266 0.92 14247 1.42 3,027 073 5,926 1.53
42| Wholesale trade 14,328 1.04 2728 0.56 727 0.46 214 0.55
44-45|Ratail trade 40,723 1.04 13,905 1.01 4,50 1.00 4799 1.14
45-4%9| Transpertation and warehousing 7,451 0.87 3,323 1.09 T 093 1,888 2.04
51|Information 5,025 0.89 1,261 0.52 435 0.56 321 0.44
52|Finance and ingurance 10,978 0.44 1,811 0.22 645 0.23 581 0.22
53|Real estate and rental and leasing 4838 1.20 389 0.62 345 0.74 162 0.37
54|Professional and technical services 15,267 0.80 5537 0.82 1,479 0.67 853 042
S&|Management of companies and enterprises 4,000 0.65 657 0.30 *'#VALUE! 288 0.43
56| Administrative and waste management 17,364 0,99 2453 0.40 1,202 060 1,329 0.70
61 |Educational services 24852 210 2417 0.58 343 0.25 693 0.54
52|Health care and social assistance 65,128 1.22 16,587 0.86 5,545 0.89 5,544 147
71|Arts, entertainment, and recreation 3,699 0.7 1,747 0.95 560 0.94 182 0.34
72| Accommodation and food services 24832 1.01 11,547 1.33 3427 1.21 304 1.14
81| Other services, except public administration 12,785 1.03 3278 0.75 1,519 1.06 1,110 0.83
99| Nenclassifiable establishments * NA * NA * NA * NA
Source: US Department of Labor, Quarterly Census of Employment and Wages.
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Overview of Key Sectors

Assessing Simsbury’s Competitiveness

Figure 3 provides an overview of the structure of Simsbury’s economy. Major sectors in the economy
are indicated by circles, with each circle sized according to the size of employment in that sector. In turn
each sector is arrayed along two axes. The vertical axis shows the average annual wages for each sector
in 2011. The horizontal axis shows the percentage change in employment for each sector from 2007 to
2011. In addition, the green line on the horizontal axis shows the average Connecticut wage rate for
2011. The black horizontal line delineates the overall Statewide employment growth. The figure can be
viewed in terms of four quadrants providing an overview of the potential for sectors in each of those
guadrants. This graph is intended to provide a very preliminary indication of the relative strengths of
each of the industries in Simsbury. The quadrants are categorized as follows:

Figure 3: Summary Overview of Simsbury’s Economy

Simsbury Job Growth (2007-11) & Wage Levels (2011) for Selected Sectors REVISED

Bubble Indicates relative size of sector by employment (Source: US Dep.t of Labor

INNOVATORS? GROWTH ENGINES?

Mgmt of Companiesand

. Finance &
Enterprises

Insurance

Prof., Scientific, and Technical Srvcs m IWholesale Trade
<O 5108.000
C Manufacturing
580,000
Construction
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CTAverage . ﬂ Social Assistance
($61,110) —_—T . 564,060 i
-60|0% -40.0% -20.0% 00% 20.0% 40/0%
Real Estate, Rental, Leasing O Educational Srves
e A
[7] . Administrative, Support,
S Information<———) and Waste Mgmt
Q -
; Retail Trade Arts, Entertainment, Recreation
[=1s]
g POTENTIAL OtherSrves COST
Accommodation and Food Srves
PROBLEMS? ) MINIMIZERS?
56
Job Growth ™ Craversge

Source: Compiled by Fairweather Consulting from US Department of Labor Quarterly
Census of Employment and Wages data.

Innovators: the upper left-hand quadrant identifies sectors with relatively high wages and shrinking
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Town of Simsbury Economic Implementation and Marketing Action Study

employment. These are sectors that could be using technology to improve productivity to boost wages
while eliminating jobs.

Potential Problems: the lower left-hand quadrant identifies sectors with relatively low wages and
shrinking employment. These are sectors that could be suffering from a lack of competitiveness and are
thereby losing employment and they lose business to competitors.

Cost Minimizers: the lower right-hand quadrant shows sectors with relatively low wages and above-
average employment growth. These are sectors that could be competing for new business by
controlling costs (including wages) to sustain a competitive advantage.

Growth Engines: the upper right-hand quadrant shows sectors with both relatively high wages and
above-average employment growth. Sectors in this quadrant could be important sources of high-wage
job growth in the future.

As expected, Finance & Insurance is a large, high-wage sector in Simsbury. But it is also worth noting
that both Manufacturing and Professional & Technical Services are also high wage sectors. While the
employment declines in these latter two sectors are never welcome, those declines may indicate that
firms in those sectors are experiencing innovative increases in productivity which may make them more
competitive in the long term.

Shift-Share Analysis
Figure 4 presents an illustration of shift-share analysis. A “shift-share analysis” compares changes in job
growth in a local

area with changes Figure 4: Conceptual lllustration of a Shift-Share Analysis
in a |arger Total Employment or Output Over Time
economy in which 1800

the area is located National/

. 1700 Regional Share =
to isolate the '
1600 How much comes from '
|

factors driving the overall economic growth
local changes. 1300 in the region or country?

Shift-share
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1400
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00| the overall strength of '
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economy (the
“Regional Share”/ blue wedge). Next, the analysis isolates the share of overall growth in the County due
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to growth in that particular industry cluster in the US economy (“Industry Mix”/ red wedge). Finally, the
analysis identifies the share of overall growth due to a particular strength in the County economy itself
(“Local Shift”/green wedge). First, the shift/share analysis was used to compare growth in Hartford
County to growth in the United States.

Table 4 presents a shift-share analysis for the US vs. Hartford County from 2001-2011. During that time
period, industries in Hartford County which were relatively strong nationally included Leisure &

Table 4: Shift-Share Analysis by Sector, U.S. vs. Harford County, 2001-2011

National . et fo
R N Incustrial Mix Industrial Mix ComPetitive  Competitive
Growth Share Share
Sector Compone Component, Component,
Component, Component, Component,
nt, Jobs L e Percent Jobs

Percent
Manufacturing -0.2 -104] -28.4 -19,148] 7.9 5,347
Information -0.2 -19 -24.3 -2,993 18.8] 2,319
Leisure and
HaEpitaty -0.2 -51 12.3 4,097 4.5 1,488
Natural
Resources and -0.2 -3 10.9 196 -32.2) -581
Mining
IConstruction -0.2 -30 -18.8 -3,672 -3.1 -613]
Public
Administration e = 4.2 1,034 =] -1,072
2L I 0.2 158 19.5 20,018 1.2 1,265
Health Services
Other Services -0.2 -25 6.0 986 -12.8 -2,101
Professional and
Business -0.2 -90 6.0 3,517 -4.2 -2,455
Services
Fln?n_c_lal -0.2 -101 -3.2 -2,126 -4.21 -2,734
Activities
Trade,
Transportation, -0.2 -147 -3.7 -3,559 -6.3 -6,058
and Utilities

-766 T -1,650 [N 7,725

Source: Compiled via the website http://www.georgiastats.uga.edu/ssharel.html

Hospitality (a positive “Industry Mix” factor of 12.3 percent), Education & Health Services (19.5%),
Professional and Technical Services (6.0%) and Other Services (also a positive 6.0 percent). With the
exception of Natural Resources & Mining (which has a small presence in Hartford County, all other
industries had a negative industry mix (i.e., nationally, job growth in that sector lagged behind the
overall economy). Note that in Table 4, Manufacturing, Information, and Leisure & Hospitality all had
positive “Competitive Shares” (meaning the industry in Hartford County grew faster than that industry
did nationally).
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Table 5: Shift-Share Analysis by sector, Simsbury vs. Hartford County 2001-2011

County Growth County Growth | Industrial Mix Industrial Mix Competitive Share Competitive
Component, Component, Component, Component, Component, Share
Percent Jobs Percent Jobs Percent Component, Jobs

Source: compiled by Fairweather Consulting from US Department of Labor, Quarterly Census of Employment and Wages data.

Table 5 displays a shift-share analysis for 2001-2011 for using Hartford County as the regional economy
and the Town of Simsbury as the local focus of the analysis. Note that manufacturing and various
services are local strengths (i.e., job growth in those sectors in Simsbury were greater than in Hartford
County. Not surprisingly, given the weakness in the regional financial services sector, Finance &

Figure 5: Summary Results of Shift-Share Analysis
NEGATIVE LOCAL SHARE (2001-2011) POSITIVE LOCAL SHARE

Negative Local Share Positive Local Share
Positive Industry Mix Positive Industry Mix

WEAK LOCATION FOR AN OTHERWISE
STRONG INDUSTRIES GOOD LOCATION FOR STRONG INDUSTRIES
IMPLICATION: HOW CAN WE IMPROVE
LOCAL COMPETITIVENESS? IMPLICATION: KEEP ON KEEPING ON

POSITIVE INDUSTRY MIX

Negative Local Share Positive Local Share
Negative Industry Mix Negative Industry Mix

STRONG LOCATION FOR STRUGGLING
WEAK LOCATION FOR WEAK INDUSTRIES INDUSTRIES
IMPLICATION: WE NEED TO REBUILD OUR
ECONOMIC BASE AND MAKE OUR LOCATION IMPLICATION: WILL THEY BOUNCE BACK IN
MORE COMPETITIVE THE RECOVERY?

NEGATIVE INDUSTRY MIX
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insurance in Simsbury trailed growth in that sector for Hartford County. The same was true for Health
Care & social assistance. But note that for almost every sector, each of the three factors was below 1
percent in either a positive or negative direction. This suggests that employment trends in Simsbury
closely follow the trends for Hartford County.

Figure 5 provides the summary results of a shift-share analysis broken into quadrants that identify
sectors by four grouped descriptors. Local shares are on the horizontal axis and industry mixes are on
the vertical; they are then split into “negative” and “positive” categories. Sectors fall into either the
positive local share and industry mix (in green); negative local share and industry mix (in red); negative
local share/positive industry mix , or positive local share/negative industry mix, the latter two of which
are represented in gray. The analysis suggests that potential opportunities can be found in the “green”
quadrant (which features Arts, Entertainment & Recreation)highlighting industries that are relatively
strong nationally and for which Simsbury has a strong competitive component. The other opportunities
are found in the gray quadrants, particularly in the upper left of the diagram. These are sectors with a
positive industry mix, but negative local (or competitive)s hare. It may be possible to improve
Simsbury’s competitiveness for these industries and thereby move them into the “green” quadrant.

Leakage/Surplus Analysis

A “leakage/surplus analysis” compares the amount of spending in a designated area with the amount of
selling that also takes place in that area. Where (A) represents the estimated spending by area residents
(how much are local residents spending for each type of good or service in a specified drive time?) and
(B) represents the estimated sales by area retailers (what portion of sales of each good or service do
local establishments make within a specified drive time?), if (A) is less than (B), there is surplus, meaning
money is coming into the area; if (A) is greater than (B), there is leakage, and money is leaving the area.
This data is from within three geographical areas: the circumference of a five-minute drive from
Simsbury Center, that of a ten-minute drive from Simsbury Center, and that of a thirty-minute drive. This
is presented on a map and offers a sense of the geographic scope. The five-minute drive is illustrated in
red, the ten-minute drive in green, and the thirty-minute drive in blue.
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Figure 6: Drive Times from Simsbury Center.
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The red zone represents a five-minute drive from Simsbury Center; the green within a ten minute drive, and the blue within a
thirty-minute drive.

Source: ESRI Business Analyst Online.

Figure 6 depicts the areas encompassed in three “drive times” from Simsbury Center: five minutes (in
red), ten minutes (in green), and thirty minutes (in dark blue). The five-minute drive time may be
thought of as the very local/pedestrian market for Simsbury Center. The ten-minute drive time
represents the “convenience market” of consumers living nearby the Center. The thirty-minute drive
time is the overall regional retail market including the larger, big box centers adjacent to Hartford.

Table 6 breaks down leakage/surplus information by drive time into categories for thirty-one retail
sectors and provides data for each about surplus and leakage by drive time. It also offers the number of
potential new retail stores for each sector. The dollar amount of leakage for each sector/drive time is
given; surpluses are represented simply as “surplus.”
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The fact that Simsbury has many instances of “surplus” at the 5- and 10-minute drive times speaks to
the Town’s importance as a regional retail center, attracting customers from out of town for such
businesses as restaurants, groceries and specialty food stores. This no doubt reflects the success of
Simsbury’s Main Street Partnership. It also suggests that this is strength that the Town can build upon
to enhance its economy.

The retail sectors that display surpluses in all three drive times are: automobile dealers, grocery stores,
specialty food stores, alcoholic beverage retailers, jewelry, luggage, and leather goods stores, florists,
and full-service restaurants. The greatest number of surpluses is in the thirty-minute drive time, where
only ten of the thirty-one retail sectors display leakages. These are as follows: other motor vehicle
dealers (e.g., not automobile), building material and supplies dealers, lawn and garden equipment and
supply stores, gasoline stations, other general merchandise stores, used merchandise stores, electronic
shopping and mail-order houses, vending machine operators, special food services, and drinking places
that serve alcoholic beverages.

Certain leakages that appear to be local business opportunities for Simsbury may not turn out to be
such. This is due in part to the fact the thirty-minute drive time extends to the Hartford Metro area,
which includes many other shopping areas. Since consumers tend to travel greater distances to
purchase high-price, durable items (such as appliances, electronics, furniture and automobiles), only
stores of this type would be competing in that thirty-minute drive time market. Thus what appears to be
a substantial opportunity at the five- or ten-minute drive time may never materialize given that the
actual market extends over thirty minutes away, where there is already substantial competition from
existing stores. In such businesses as clothing, online competition also diminishes the apparent
opportunity associated with leakages at the five, ten, and even thirty-minute drive time. Increasingly,
shoppers for clothing and other items are meeting their needs online, so the leakage may be diverted to
an online merchandiser and not reflect any real opportunities for local business. This may dramatically
reduce the opportunities associated with for some of the leakages at the five and ten minute drive
times.
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Consequently, the Town’s business opportunities might instead be found in enterprises that offer niche
products and shopping experiences. Boutique stores and one-of-a-kind dining establishments offer
consumers something that can’t be replicated online or in large business centers. This could be a major
attraction for both Simsbury residents and those who live outside the town.

Table 6: Leakage/Surplus for Drive Times by Retail Sector.

Leakage for 5- Potential # of Leakage for 10- Potential # of Leakage for 30-minute Potential # of
Retail Sectors: minute drive time  New Stores  minute drive time  New Stores _drive time New Stores
|Automobile Dealers SURPLUS| SURPLUS| SURPLUS|
Other Motor Vehicle Dealers $632,248 0.33% $4,256,042 2.20 ** $1,462,012] 0.75
Wuto Parts, Accessories & Tire Stores $207,208 1.06 $1,776,626) 2.7 SURPLUS|
Furniture Stores $839,674 0.897 $2,875,698 3.05 SURPLUS|
Home Furnishings Stores $22,845 0.06 $1,479,82¢ 6.34 SURPLUS|
Electronics & Appliance Stores $141,700 0.30) $2,848,255 5.49 SURPLUS|
Bldg Material & Supplies Dealers $573,442 3.03 $7,731,132 50.20 $11,479,538 13.48
Lawn & Garden Equip & Supply Stores SURPLUS $418,67¢ 5.95 $8,476,191 80.69
Grocery Stores SURPLUS| SURPLUS| SURPLUS|
Specialty Food Stores SURPLUS SURPLUS| SURPLUS]
Beer, Wine & Liquor Stores SURPLUS SURPLUS SURPLUS|
Health & Personal Care Stores SURPLUS $6,425,550 4.65 SURPLUS)
Gasoline Stations SURPLUS $6,769,708 1.82 $211,455,733) 60.21
Clothing Stores $1,456,695 10.62 $6,874,129 16.95 SURPLUS|
Shoe Stores SURPLUS| $579,134 1.87| SURPLUS]
Wewelry. Luggage & Leather Goods Stores SURPLUS SURPLUS SURPLUS|
Sporting Goods/Hobby/Musical Instr Stores SURPLUS $207,324 1.05 SURPLUS|
Book, Periodical & Music Stores $155,035 0.15" $893,919 0.89" SURPLUS|
Department Stores Excluding Leased Depts. $1.412,773 0.307 $4,331,402 0.92 SURPLUS|
Other General Merchandise Stores SURPLUS $9,963,088 5.82 $13,869,549 3.19
Florists SURPLUS| SURPLUS| SURPLUS]
Office Supplies, Stationery & Gift Stores SURPLUS $324,677) 2.52 SURPLUS)
Used Merchandise Stores SURPLUS SURPLUS; $9,726,953 50.43
Other Miscellaneous Store Retailers SURPLUS $937,884) 6.98 SURPLUS|
Electronic Shopping & Mail-Order Houses $1,036,671 0.10" $6,665,415 0.67™ $64,726,487] 6.51
\Vending Machine Operators $198,090 0.24 $1,250,564 1.51* $18,781,328 2261
Direct Selling Establishments $608,079 0.14Y SURPLUS SURPLUS|
Full-Service Restaurants SURPLUS SURPLUS SURPLUS)
Limited-Service Eating Places SURPLUS $14,063,582 26.08 SURPLUS|
|Special Food Services SURPLUS SURPLUS $17,857,583| 31.19
Drinking Places - Alcoholic Beverages $59.636 0.27" $369,489 1.65™ $181,110 0.81

Source: ESRI Business Analyst Online, 2010 Estimates

* No stores in this sector within specified drive time. Estimated new stores calculated using data from the 15-minute drive time.
** No stores in this sector within specified drive time. Estimated new stores calculated using data from the 20-minute drive time.

Source: ESRI Business Analyst Online.
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Preliminary Conclusions from the Analysis

Simsbury is a high-value and a high-amenity locality, with an affluent, well educated population. As the
analysis has indicated, the Town and region have some modest but real strength in such sectors and
manufacturing and services. These opportunities are consistent with Statewide economic development

policies.

Table 7 summarizes the major target industries as identified for Connecticut by the

Department of Economic & Community Development. Simsbury has the potential to take advantage of
activity targeted for advanced manufacturing (and possibly bioscience and green technologies) to build
its local economic base. In addition, the analysis shows that hospitality & tourism enterprises (which in
Simsbury include performing arts, dining, outdoor recreation and sports, and weddings) are all possible

opportunities for the Town.

Table 7: Industries Targeted by the State of Connecticut.

Insurance and Financial Services

Bioscience

companies here, Connecticut’s financial service industry
is well positioned to rebound from the economic
downturn. For example, CIGNA, the first company to
take part in Governor Malloy’s First Five program,
announced last year that Bloomsfield would be its new
corporate home. Greater Hartford, still the insurance
capital, is already home to Aetna’s headquarters and is
a center of operations for Amsterdam-based ING
Group. RBS and UBS are based in Fairfield County,
which also happens to be the epicenter of the hedge
fund industry.

Aerospace and advanced manufacturing are both well-
established growing sectors in Connecticut. Industry,
government and academia are working together to
promote the more than 1,000 companies in the supply
chain that support the industry leaders here in the
state, such as United Technologies, Sikorsky, Pratt &
Whitney and Kaman. This high-tech manufacturing
requires a highly-skilled and educated workforce that
only Connecticut can provide.

With some of the top insurance and financial service

Bioscience presents a tremendous opportunity for
expansion. Alexion Pharmaceuticals, another First Five
participant, sees the potential. That’s why it announced
New Haven will be the site of its new global
headquarters in 2015. Other international companies,
like Boehringer Ingelhein continue to grow, while Pfizer,
U.S. Surgical and Bristol-Meyers Squibb all maintain a
significant presence in the state. This sector ties into
some of the world’s finest universities that call our state
home, such as Yale and the University of Connecticut.

Aerospace and Advanced Manufacturing Green Technologies

Connecticut’s continued leadership in clean and
renewable energy sources places it in the enviable
position of being at the center of job growth in the new
energy economy. Development of a robust, clean,
advanced energy sector presents tremendous economic
growth opportunities.

Source: Department of Economic and Community Development Annual Report, 2011-2012
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Assessment & Recommendations
This section provides an overall assessment of Simsbury’s strategic position, based upon the economic

analysis, community outreach and site visitations conducted by the project team. The assessment is
followed by a recommended action plan to realize the opportunities associated with the Town’s
strategic economic position.

Key Sectors

There are three key sectors that present the primary opportunities for economic growth in Simsbury.
While the targets here are not meant to be pursued to the exclusion of any other opportunities, they are
intended to serve as the central foci for Simsbury’s economic development and marketing efforts.
These targets are:

e Niche Manufacturing and Sophisticated Support Services have growth potential throughout the
city. Phonon Corporation is a good example of the type of niche manufacturing that is well suited to
the area. Phonon creates a unique and highly technical product that relies on a skilled workforce
and high quality infrastructure. As there are fewer and fewer major manufacturing relocations and
expansions every year, it is important to focus on these niche manufacturers most likely to flourish
in Simsbury. Companies like this also require specialized support services nearby, such as
engineering firms or industry-specific repair/ supply shops. With entities like Jackson Labs coming to
the area, the demand for these support services will grow.

e Specialty Retail: Simsbury also has potential to grow its specialty retail industry in the coming years.
Specialty retail creates a richer experience for the shopper, whether in added services, higher
quality items, and/or an informed staff. For example, a pet store may offer grooming services,
organic products, or in-store training classes.

e Tourism/Hospitality/Recreation: =~ There are a wide variety of outdoor activities available in
Simsbury — four state parks, several bike trails, local farms, and hiking areas for all levels. Simsbury
could also expand tourism activities related to the Hartford Symphony’s summer residence and
making the town’s numerous community events known to a larger public audience.

The Role of Mixed Use Development: |n addition to these industry targets, Simsbury should pursue a
mixed use development approach in the locations to host the target industries. Clearly, specialty retail
and tourism/hospitality/recreation lend themselves to collocation in a single development combined
with ancillary residential uses. But there may also be opportunities to incorporate technology-based
manufacturing and support services into mixed use settings, providing the manufacturers in question
are compatible in terms of noise, traffic generation and related factors.
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Site Analysis

There are three main areas in Simsbury that are ideal for “bigger footprint” industrial and office uses. As

The lands adjacent to Dorset
Crossing and North Village, noted
in Figure 7 in red, are well suited
for Advanced Manufacturing and
Research and Development. The
green area includes the Powder
Forest holdings, which could be a
great area for start-ups to
graduate to as they grow and
develop. Finally, The Hartford's
Campus and Gateway, outlined in
blue, can be used as “spillover”
space for Jackson Labs.

The key sites for Retail/Mixed
Use/ Hospitality/Recreation
identified in Figure 8 include the
Downtown (green) which will
remain the town’s main activity
center. Dorset Crossing and
“North Village”(red) and The
Hartford’s Campus and Gateway
(Blue) would be good mixed-use
areas that could act as a
complement to Downtown.

Tariffville, noted here in purple,
has growth potential as a
recreation/arts area. The unique
built environment in the hamlet
coupled with the opportunities
for outdoor water sports (e.g.,
kayaking and fishing) present a
distinct opportunity to create an
arts/recreation enclave that may
prove attractive to (and more
affordable for) younger people.

Figure 7:
Key Sites for blgger footprmt industrial/office uses.
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Economic Development Assets
Simsbury has several assets that will help bolster economic development. Simsbury has a strong
economic base; the median household income ranges from $90,000- $200,000 throughout the area.
Simsbury is home to a highly educated workforce - 66% of all Simsbury residents hold a Bachelor’s
Degree or higher. There are also many innovative companies already located in Simsbury, which can
help attract more innovation to the area.

Simsbury does have limited access to the highway, which could prevent some national firms from
relocating to the area. However, Simsbury is only 14 miles from Bradley International Airport.
Additionally, Simsbury enjoys good broadband connectivity and fiber wire line availability in its main
development areas. Although the cost of labor, taxes, and energy in Simsbury are comparable with
those in the rest of the northeast, the cost of doing business in Simsbury is higher than in other areas of
the country. However, Simsbury is benefitting from and/or stands to benefit from an active regional
branding effort known as New England’s Knowledge Corridor. There are also opportunities for
businesses to take advantage of expedited approvals within the Town center. Such a regulatory system
could be extended to other areas of Town as well. Lastly, Simsbury is consistently ranked as one of the
best places to live in the country. With a wide variety of recreational and cultural activities, combined
with excellent public schools, Simsbury has much to offer new residents and their families.

Strategic Assessment
This section provides an overall assessment of Simsbury as an economic development location. It

outlines the strategic approach the Town should use in its efforts to compete for new jobs and
investment. It begins by describing Simsbury’s position in the economic development market and,
based upon that, defines the “core idea” that should inform Simsbury’s economic development
marketing efforts.

Market Polarization

One way to understand the nature of competition for economic development by location is to view it
through the lens of the market polarization model. This model was developed by A.H. Pete Mathieu as a
means for helping clients understand what they need to do to compete in any market. The essential
tenet of the model, as captured in Figure 9, is that, as markets mature, they polarize among competitors
offering either superior quality or lower price. Those competitors in middle of the market have difficulty
offering either, and consequently end up losing substantial market share.
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Figure 9:

The Market Polarization Model

©Pete Mathieu & Associates
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As markets mature, they polarize between superior quality and lower price. The middle offers neither and loses.

Retail Polarization

Retail has undergone market polarization over the last 30 years. For example, approximately 100 years
ago, Sears, JC Penney and Montgomery Ward were major national competitors in the general
merchandise market. They remained industry leaders throughout the 20" Century. However, during
the 1970s, the retail market began to polarize. Premium firms like Talbots and L.L. Bean entered the
national market (followed shortly thereafter by Nordstrom’s and others). At the same time, K-mart and
Wal-Mart began serious expansion as “big box” operations offering low-cost products and discounted
merchandise. In short, as Mathieu’s model predicts, the market polarized between superior quality and
lower price. The industry leaders found themselves “stuck in the middle” and lost to the extremes.

The Move Toward “Experience-Based” Retail
The “low cost” end of the pyramid features the big box discounters like K-mart, Wal-mart and various
dollar/discount stores. The superior quality offerings are changing the shape and size of retail location.

For example, research conducted by the International Council of Shopping Centers found that baby
boomers (i.e., those born between 1945 and 1965) are the least likely to visit a generic mall and that,
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when they do, they spend less time there during each visit than teens or the elderly®. This suggests that
retailing and retail development opportunities in the future will be based upon niches and the
replacement of obsolete formats and concepts®.

Table 8 provides an overview of the trend toward “experience-based retail” as the model for premium
retail locations. These trends don’t simply apply to the baby boomers either. New generations of Gen Xs

Table 8: The Transition to “Experience-based” Retail

Thg Retail Transition
Fromﬁ To
Location Access/popularity
Generalists Specialists
Times when we do Moments when we might
Store as a warehouse Store as showroom/theater
Store as transaction point Store as an information point
Retailer power Consumer/broker/distributor power
Convenience Relationship and trust
Value for money Value for time coupled with value for money
Source: Excerpted and adapted from Yvonne Court, Future of Retail Property—Online
Retailing: The Impact of Click on Brick. (London: British Council of Shopping Centres, 2006).

and Ys are shifting their views of shopping centers as well. As a result, retail locations will have to adapt
and change to meet the needs of younger shoppers who, “...aren’t interested in just shopping, they
want to be entertained.”’.

Thus, the United States approaches a momentous demographic event as the two biggest consumer
cohorts, the Baby Boom generation and their children are both moving into a new life phase: Boomers
into retirement, Gen Ys into full adulthood. The affect on the retail experience has been and will be
profound. As summarized by Anita Kramer in Retail Development, the 2008 publication by the Urban
Land Institute: “Centers will become the ‘third place’ in people’s lives, and customers will shop when
they go out rather than go out to shop.”®

Polarization in Industrial Development
Market polarization also occurs among economic development locations. In the same way, a
community can seek to position itself as a premium location for business, offering high value in terms of

> Field, Katherine, “Beckoning Boomers,” Chain Store Age, November 2005, pp. 39-40.
® Gruen, Aaron N, “Demographics and Retail,” Urban Land, January, 2008, pp. 116-118.
’ Johnson, Ben, “Baby Boom Nation,” National Real Estate Investor, May 2008, p. 53.

& Kramer, Anita et al., Retail Development, Urban Land Institute, 2009, p. 427.
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access to markets, workforce, infrastructure and/or quality of life. On the other side of the spectrum, a
community can seek to be a low-cost location, offering low-cost real estate and labor to entice business.

For example, Kingston, New York was once a major site for the computer industry. As the market for
computer production matured, places like the Research Triangle and Silicon Valley became premium
locations in terms of the available R&D support, workforce and quality of life they offered. Taiwan and
other locations in the Far East became low-cost locations. In the end, Kingston was unable to offer
either high-end amenities or low costs in the marketplace for computer manufacturers, and lost. In the
mid-1980s, IBM employed over 7,500 workers at its Kingston facility. By 1993, the entire facility was
closed.

Communities often cannot control the costs associated with their location. Any community in the
Northeast is likely to be a high-cost location compared to the Southern states. On the other hand, a
community in the Northeast that is located adjacent to a major metropolitan area will still be a high-cost
location nationally, but can serve as a low-cost location vis-a-vis the inner core of the metropolitan area.

Simsbury’s Strategic Position

Simsbury is a high value, high amenity community that is currently utilized primarily as a bedroom
community. It has enough amenities and talent to compete for high-value-added enterprise such as
aerospace/advanced manufacturing, insurance/financial services, dining, outdoor recreation and sports,
and weddings.

Real Potential for High-End, Innovation —driven Development

Simsbury is home to a true advanced manufacturing cluster in the Herman Drive Area, which has local
buyer-supplier linkages and which already has secured connections with the University of Connecticut’s
Engineering School. Jackson Lab’s Genomic Medicine facility is slated to open in Farmington in 2014 and
could help drive demand for sophisticated support services. While highway access is limited, Simsbury
has ready access to Bradley Airport (only twenty minutes from Herman Drive). Simsbury offers a high
quality of life to its residents, particularly in the areas of culture, outdoor entertainment, and top-notch
public schools. Consequently, the Town is well positioned to serve as premium location for high-value-
added economic development.

The Core Idea

The primary function of the strategic plan is to develop a theme or core idea that completely and
persuasively captures the competitive advantages Simsbury enjoys or can enjoy to create jobs and
wealth in the community. As illustrated in Figure 10, the core idea of a strategy must integrate the
nature of market opportunities, the extent and nature of competition for business and define the key
initiatives that Simsbury must take to attract and hold its customers in spite of the actions and efforts of
competing locations. The core idea contains the unique and inherent truth about Simsbury that needs
to be effectively communicated to the intended audiences of this strategic plan.
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Figure 10:

DEFINING THE CORE IDEA

COMPETITI
ENVIRONME! HESEy

© Pete Mathieu & Associates, Inc.

The core idea defines the basis by which Simsbury will compete for economic activity. It brings together
disparate considerations into a single approach for developing and managing the Town’s economic
development assets. The core idea answers the following questions:

What are we selling? Is Simsbury selling a simple combination of amenities and sites? What are they?
Or is it selling an all-encompassing experience to its intended customers, and what is that experience?
This is Simsbury’s persuasive theme, and it is described in the Core Idea section of this report.

To whom are we selling? Who are the target market segments that we expect to patronize the
Simsbury’s cultural heritage tourism offerings? The answer to this question was developed based on the
Market Analysis conducted as part of this report.

Why are we selling? What about Simsbury will benefit our intended customers? If it is separate sites
and amenities Simsbury is selling, why would our intended customers think this mix is better than those
offered by our competitors? If it is an experience or experiences Simsbury is selling, why would our
intended customers find that experience compelling? This question was considered in light of target
market research and is discussed in the Core Idea section.

Where are we selling? How are we getting the word out to our intended customers? How do we
position our offerings so that our intended customers are exposed to these offerings on a regular basis?
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How are we selling? How do Simsbury’s economic development assets deliver the benefits its intended
customers want? This question involves determining how Simsbury’s assets will be appropriately
“packaged” to best appeal to their target audience.

Against whom are we selling? Who are the primary regional competitors from whom our intended
customers can get the goods, services and/or experiences similar to those offered by Simsbury? What
can Simsbury offer that its competitors cannot offer?

The Elements of Simsbury’s Core Idea

Based upon our analysis of economic trends, Simsbury’s assets and the economic development
opportunities before the Town, we believe Simsbury should position itself as a premium location for
high-value-added activities in manufacturing and related services, specialty retail and tourism/cultural
activities. Our analysis has shown that:

Simsbury is ideally suited to excel in the Digital/Innovation economy where:

e The future depends on digital growth and innovation

e Education (STEM) is the key to that success and growth

e Entrepreneurial “start-ups “ and small innovative companies will be the source of ideas and growth

e Capital & Digital Industry will follow locating near “incubation centers”

e “Working from home” (or out of your garage) may become the norm

e Quality of Life becomes a competitive advantage for recruiting and training the high skill workers
that will drive economic growth

Simsbury is ideally suited to excel in the Digital/Innovation economy because Simsbury:

e Isinthe geographic center of the KNOWLEDGE CORRIDOR. The Knowledge Corridor is a section of
Southern New England, including Hartford and Springfield. With 1.6 million residents, 80
communities, and a rich variety of businesses and universities, Massachusetts and Connecticut as
well as several regional economic development organizations have invested substantial resources in
developing the Knowledge Corridor brand for the Springfield/Hartford corridor. Simsbury’s central
location in this corridor positions the Town to leverage this branding effort for its own benefit.

e Has a government and community committed to smart growth

o Simsbury has been proactive in creating a business-friendly regulatory environment to
support sustainable economic development.

e Has Broadband and ready airport access.

o Connectivity by air and fiber is key for innovation-based economies. Simsbury is within 14
miles of Bradley International Airport and the Town’s major development sites are served
by fiber capable of download speeds of 100mbps or more.

e Has a core group of advanced manufacturing firms.

o In addition to Dyno Nobel, Simsbury hosts a number of innovative manufacturing firms,
many with ties to the defense and aerospace sector. Phonon manufactures custom Surface
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Acoustic Wave (SAW) components and modules for defense and space. Specialty Saw Inc.
is a full service destination for saw blades with services ranging from sharpening to design
and sales. There are several other firms with this type of scope in the Simsbury area, leaving
it well poised to foster further innovation.

e Has appropriately attractive upscale, active quality of life.

o Simsbury is widely recognized for its high quality of life. It was recently named by Money
Magazine as the 50" best place to live in the United States. Its combination of outdoor
recreation opportunities, cultural attractions with its agricultural, small town charm
contribute to its strength in this regard.

e Has a highly educated & talented workforce.

o 66% of Simsbury’s adult residents hold a Bachelor’s Degree. 87% of Simsbury residents have
some college experience or more.

e Has excellent schools including advanced STEM HS classes.

o In addition to their excellent academic reputation, Simsbury schools participate in Project
Lead the Way, which uses student directed, activities based curriculum, developed by
industry experts to ensure that students have both the knowledge and real-life skills to
compete in a changing economy. Approximately 4700 schools nationwide participate in the
program.

Simsbury’s core idea is founded on the unique and inherent truth that distinguishes it from Connecticut
and the rest of New England.

Simsbury’s Core Idea:

Intersection of Innovation and Nature

Simsbury has a unique combination of an innovative local economy and a small town/rural quality of
life. This is the essential message to be transmitted to businesses, but it can be varied to appeal to
different audiences. For example: “innovation & creativity” or “innovation & culture” for arts and
culture—related enterprises; “innovation & recreation” for outdoor recreation/tourism-related
enterprises.

Another way to state the “core idea” more specifically:
Historic Simsbury

-it’s citizens, businesses, and government are inherently located and equipped in resources, attitudes,
and quality of life to become the Model Community for the Knowledge Corridor in the Age of Digital
Innovation.
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This core idea provides the following answers to the key questions in the model:

| Question | Response

WHAT are we selling? Simsbury as a location for technology-based businesses; specialty
retail and tourism that also offers exceptional recreational and
cultural amenities

WHO are we selling? Businesses interested in locating/expanding in the Hartford Metro
area and employees looking for a high-quality of life.
WHY are we selling Simsbury can support technology-based businesses. It is a center

for experience-based, specialty retail. It provides a variety of
tourism and outdoor recreation-related opportunities.

WHERE are we selling? In and around the Hartford Metro area.

HOW are we selling? Outreach to businesses, residents and tourists. Social media
campaign to target businesses.

AGAINST WHOM are we selling? Other communities in the Hartford Metro area.

Action Plan
This report is intended to foster consistent and focused activity that will promote economic

development in the Town of Simsbury. This section details the actions required to mobilize the Town’s
resources in support of the core idea defined herein. The actions are organized for each of the target
industries identified for Simsbury. The section will conclude with a description of the overall marketing
approach recommended to support this strategy.

Target Industry: Advanced Manufacturing/Technology

Simsbury should focus its efforts on optimizing growth in advanced manufacturing and technology. First,
the focus should be on its existing companies, ensuring that they are well-served to continue to grow.
Second, the Town should market itself to smaller tech companies seeking to locate or expand in the
Hartford area. Simsbury can present distinct advantages to firms seeking a superior for technology-led
development who can afford to do business in the Northeast.

Recommended Actions:

e A Business Retention and Expansion Program should be created in the Town which
would involve regular visits by a Town representative (e.g., members of the Economic
Development Commission) to businesses in the manufacturing and technology related
sectors.

e Simsbury should develop a marketing/public relations campaign focused on the Greater
Hartford area that clearly outlines the advantages of Simsbury as a location for small
and start-up technology-based manufacturers and services.

e The Town ‘s Economic Development Commission should seek to build relationships with
regional entities that are already defining and developing the area — i.e., the Metro-
Hartford Alliance, the Knowledge Corridor, the Department of Economic and
Community Development, the University of Connecticut (including their engineering
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school and the medical school’s new Jackson Labs facility and the Connecticut Center for
Advanced Technology to keep these entities informed about opportunities in Simsbury
and to better understand the resources and assistance they may be able to provide to
Simsbury’s businesses, particularly the manufacturing sector.

The Town Planning and Zoning Commission should create an expedited approval
process for targeted growth areas, such as North Village and Powder Forest in the same
way such a process was created for Simsbury Center.

Target Industry: Tourism/Recreation/Culture
Simsbury has many of the “raw materials” needed to grow and expand tourism, recreation, and culture

— especially in the areas of active recreation, weddings and events, and cultural activities.

Recommended Actions:

The Simsbury Main Street program should continue to create and develop “event
packages” for niche interests including, skating/hockey, weddings, water based
recreation (kayaking/fishing), biking/hiking, and concert/cultural events.
Simsbury should explore the potential of the Tariffville area as a hub for outdoor
recreation and related activities. This could involve the following activities:
o Continue to promote outdoor recreation activities such as kayaking and fishing
in the Tariffville area.
o Consider the possibility of creating an artist relocation program focused on the
Tariffville hamlet. Such programs provide incentives for artists to create
“live/work” spaces with studios to foster arts-related venues in the area.

III

The Town may wish to leverage the growing market for elite and “travel” sports by
encouraging the creation of facilities like ice sheets, fieldhouses, etc. that can serve the
needs of elite athletes similar to the role the Skating Center plays for elite skaters. The

“North Village” area may be the best-suited location for these initiatives.

Target Industry: Specialty Retail/Services
The Simsbury Main Street Partnership has already done some great work creating the “Simsbury Brand”.

Continue to build this brand and incorporate the North Village and Southern Gateway areas into the

branding initiative.

Recommended Actions:

Retail and tourism-related businesses are currently served well by the Main Street
Partnership. Those activities should be encouraged and expanded if possible.

The Town should convene a Charette for “North Village” similar to the one it held for
Simsbury Center. The process should culminate with appropriate zoning/preapprovals
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put in place by the Town to foster development in that area that is high quality in
design, while complementing the activity in Simsbury Center.

e The Planning and Zoning Commission should continue to promote mixed use
development with apartments and other residences collocated with commercial activity
in centers/hamlets, including Simsbury Center, Weatogue, “North Village”, etc.

Recommended Marketing Approach
Simsbury should develop both an internal and an external Marketing Program with a focus on Simsbury
and the Greater Hartford area.

The marketing program should be geared towards small to mid-size innovation based manufacturers
and service, in addition to developers, tourists/visitors, and residents.

The media used should be of varied formats — social media /video and word of mouth with collateral
material. Word of mouth efforts should focus on contact with the regional economic development
community and realtors, as well as BR & E visits with current employers

Both the internal and external marketing programs should focus on the same core message:
e The Simsbury community inherently seeks to continually improve in all of its aspects
e Itis home to innovative enterprises
e It's setting allows people to exercise their innovative instincts in a natural setting
o Outdoor recreation
o Culture
e |t has superior Schools & Workforce

e It has created a business-friendly & effective regulatory environment
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Implementation Schedule
The following is a suggested schedule for implementing the study recommendations. The schedule identifies the action to be taken by industry
target, the organization to take lead responsibility and suggests a schedule for implementation.

IMPLEMENTATION SCHEDULE

TARGET INDUSTRY: ADVANCED MANUFACTURING/TECHNOLOGY
ACTION LEAD ORGANIZATION | TIMING

/PARTNERS
YEAR ONE YEAR TWO YEAR THREE

Create business Economic
retention & expansion Development
program for advanced Commission
manufacturing/

technology firms

Marketing/public Town/Main Street
relations campaign for Partnership
Greater Hartford area

Build relationships with Economic

regional economic Development
development entities Commission

Create expedited Town Planning &
approvals process for Zoning Commission

Morth Village and
Powder Forest
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IMPLEMENTATION SCHEDULE
TARGET INDUSTRY: TOURISM/RECREATION CULTURE

ACTION LEAD ORGANIZATION TIMING
/PARTNERS
YEAR ONE
Continue to create and Main Street
develop "event Partnership
packages” for niche
interests
Explore positioning Economic

Tariffville as hub for arts ~ Development
and outdoor recreation Commission/Planning

Encourage creation of Economic

facilities for elite
athletes

& Zoning Commission

Development
Commission

YEAR TWO
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ACTION

Continue the work of
the Main Street
Partnership

Convene a “North
Village"” Charette &
develop zoning
proposals

Promote mixed use
development in
Simsbury Center,
Weatogue, “North
Village” and other
hamlets

LEAD ORGANIZATION

/PARTNERS

Main Street
Partnership/Town

Planning & Zoning
Commission/Main
Street Partnership

Planning & Zoning
Commission/Main
Street Partnership

IMPLEMENTATION SCHEDULE
TARGET INDUSTRY: SPECIALTY RETAIL/SERVICES

TIMING

YEAR ONE

YEAR TWO YEAR THREE
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Appendices
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Stakeholders’ Session

Attendees (24):

May 9, 2013

6:00PM to 8:00PM

Tony Drapelick, DRB

Debra Bernard, Bernard Partnership

Rich Correia, Commercial Realty

Betty Fiora, Property owner

Pam Lacko, Smart Clicks

Bob Kevorkian, Simsbury Pharmacy

Christophe Traficante, The Dancers Studio

Marlene Jung, Weatogue Property

Lisa Heavner, Board of Selectmen

Bill D, RJ)’s Wine and Spirits

Ed Pabich, Zone Comm

Rick Wagner, Simsbury North

Derek Peterson, EDC/Zoning

Kevin Crimmins, Simsbury EDC

Gus Jasminski, Ensign-Bickford

Nancy Haase, Board of Selectmen

Louis George, EDC

Ben C.

Liz Banco, Tourism Committee

Steve Mitchell, Mitchell Auto Group

Mary Glassman, Board of Selectman

Tom Evans

Steven Antonio, Antonio’s

Andy Andreo, Andy’s Center Shops

Agenda:

Introductions
Goals of the Market Study

An Overview of Key Sectors

Development Opportunities
Business-Specific SWOT Analysis

Wrap Up & Next Steps

Exercises:

The meeting started with a brief introduction by Mary Glassman explaining that the purpose of the
meeting was to get public input on what the community wants Simsbury to be in the next 5 to 10 years
and to try to assess ways in which Simsbury can attract the best businesses. Hiram Peck, Simsbury’s
Director of Planning & Development, added that this Marketing Action Study was the next step in a
series of studies initiated for the purposes of planning the best development strategy for Simsbury. This

was the first stakeholder outreach meeting for this study.

Peter Fairweather started the presentation by going through the agenda. He noted that the data
presented at this meeting was not necessarily being presented as concrete fact, as data alone does not
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always show the whole picture, but was preliminarily being used to gage a reaction from the people in
attendance. “What else do we need to know about Simsbury?” he asked.

Before presenting the data analysis he explained Pete Mathieu’s Core Idea Model which would be used
in the later stages of the Marketing Action Study. The idea behind the model is that a product, service,
experience, or place must be marketing using the truth about that certain product, service, etc. Many
try to market based on what they wish they could be, but the goal here will be to ensure that Simsbury
will market itself competitively based upon its existing assets and unique qualities.

Peter then presented the project schedule and the study’s website which will be a key component of the
study and will be used to engage the Simsbury community (www.simsburystrategy.com).

The first analysis presented was an overview of Simsbury’s key sectors in a diagram which compared on
job growth in Simsbury between 2007 and 2011 and wage levels in 2011 in Simsbury to the same data
for Connecticut as a whole. Manufacturing; Professional, Scientific and Technical Services; Wholesale
Trade; and Management of Companies and Enterprises were categorized as possible “innovators.”
Average salaries in these sectors are higher than average wages in Connecticut as a whole but
employment growth is either the same or lower, potentially suggesting that these industries have higher
productivity rates. Sectors that were highlighted as potentially problematic included Real Estate, Rental,
and Leasing; and Information, for having both low average salaries and employment growth lower than
that of the average overall growth in Connecticut.

Next was an overview of the results of a shift-share analysis. The results suggested that Simsbury has
done poorly in supporting the following industries between 2001 and 2011 relative to the Hartford MSA:
Real Estate, Rental and Leasing; Professional, Scientific, and Technical Services; Educational Services;
Health Care and Social Assistance; and Accommodation and Food Services. Simsbury was successful in
supporting growth in the Arts, Entertainment, and Recreation Industry between 2007 and 2011, as
suggested by its positive “local share.”

Attendees suggested that the analysis be revisited to include a comparison of Simsbury to Connecticut
as a whole because, in choosing what types of industries would do well in Simsbury, it would be valuable
first to see which industries are doing well or poorly in the State of Connecticut. It was also suggested
that Fairfield County be used as a potential benchmark in the study. Looking at both regional
opportunities for growth as well as statewide opportunities were both agreed would both be beneficial.

In discussing the industries that seem to do well in Simsbury as well as the industries that perform
poorly, it was noted that one huge constraint to business retention and attraction in Simsbury is limited
transportation access. With no highway close by it has been difficult to attract larger retailers.

Next was an overview of a leakage/surplus analysis which roughly estimated the extent to which certain
sectors bring outside money into Simsbury (called a surplus) and which sectors leak dollars outside of
Simsbury (people driving outside of the area to shop for those goods or services). It was found that full-
service restaurants have a surplus at the 5, 10, and 15 minute drive times, indicating that people come
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from outside the region to eat in Simsbury. The attendees remarked that Simsbury is somewhat of a
“culinary destination” with a few high end restaurants that seem to bring a lot of visitors in. This
presents an opportunity for Simsbury to capture the market of people coming in to eat by introducing
them to other local businesses and services. It was suggested that it would be worth talking to local
restaurateurs about their clients.

As mentioned above in the shift-share analysis, the results indicated that the Arts, Entertainment, and
Recreation sector was doing well in Simsbury since 2007. Soccer and other sporting events are another
big draw for people to come into Simsbury, thus there is an opportunity to capture this market as well.
Another opportunity that was discussed involved improving promotion and marketing for the Simsbury
Symphony which currently only draws local residents.

The discussion then turned back to Simsbury’s retail opportunities and the current constraints Simsbury
faces in trying to attract new retailers. First, it was noted by one attendee that generally it is held that at
least 13% of a town’s population needs to be in the downtown in order to sustain downtown
businesses. Simsbury only has 1% of its population in the Center (or downtown). It was suggested that
zoning regulations be amended to allow for more condo-like residences downtown which would build
up the critical mass needed to sustain and attract new downtown businesses. Another suggestion was to
introduce public transportation which could easily bring more people into the downtown area to shop.
The East Coast Greenway rail trail passing through Simsbury as well as the 500 parking spots near the
trail were noted as great assets to the community. With further development and integration of the rail
trail with the downtown, this recreational asset could spur a greater flow of people in and out of the
downtown.

“Big box” retail was discussed at length, specifically with respect to the type of large footprint retailers
that Simsbury would like to attract, if any. To many, smaller boutique shops were considered more along
the lines of what Simsbury would like to promote, as the idea of having a big box retailer was met with a
bit of hesitation. There are, however, some bigger retailers that would be considered if they fit in with
Simsbury’s existing assets and needs. A Cabela’s, for example, was suggested might fit in Simsbury
because fishing is a huge recreational activity in the town. Possible problems with attracting larger
footprint stores, which were mentioned throughout the meeting, included limited access to highways
and a small “rooftop” count.

Next, Peter instructed the group to do the first exercise of the meeting which asked each attendees to
describe what the best opportunities for development/redevelopment are and where they are in
Simsbury. The following table summarizes the results of this exercise.

What are the best opportunities for T they?
ere are they?
development/redevelopment? y
The wedding business- ancillary businesses
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What are the best opportunities for
development/redevelopment?

Where are they?

Unique boutiques, high quality niche retail

Village Center, Weatogue

Downtown residences- Heads in Beds, Feet on the
Street

Downtown

Universities, Colleges

The Hartford

Multifamily apartments, Residential Condos

Back of Eno Hall, Iron Horse, downtown, back
end of Andy’s, along the Rail Trail

Mixed Use

Southern Gateway, Wagner properties

Small industrial facility

Herman Drive Industrial Park

Allow for additional residences and retail stores Downtown
Specialty shops West Street
Senior center, Teen center, sports complex
Allow film industry into the Valley
Executives starting business from house and Residential

expanding business to town

Wolcott Airport development

Wolcott Airport

Development of a recreational lifestyle

Additional arts facilities

Health Care Research (i.e. Jackson Labs), University
Labs

North End of Rt. 10, Herman Drive, The
Hartford- Community College

Retail around Outdoor Activities: Simsbury Farms,
Hiking, Biking, Fishing, Canoeing, White Water Tours

Center of Town

Boating: boat house, rentals

Town Center

Retail sports complex (bikes, tackle, hiking
gear/clothing)

Near existing boat house and hike trail

Hotel Next to Old Mill
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What are the best opportunities for
Where are they?
development/redevelopment?

Tourism attracting NY visitors for weekend visits

A “medium box” retail store to create traffic flow Rt. 10
into Simsbury

An alternative to traffic through the Center of Town

Create a “go to” destination such as Cabela’s, a
movie theater, or an indoor concert hall

Retail Stores focused on Wellness and Exercise (i.e.
Lu Lu Lemon)

Need to take advantage of Performing Arts Center Iron Horse

Of the development opportunities listed above a few were brought up for discussion. Several attendees
suggested establishing a community college, university, or research facility in Simsbury. The Hartford
Insurance Company site was agreed might be an appropriate site for a such a facility.

Other opportunities centered upon capitalizing on Simsbury’s recreational assets (the rail trail and
Farmington River) to create a sports complex, and/or retail stores that catered to fishing, hiking, and
biking.

Next, Peter asked participants to describe Simsbury’s biggest constraints to development and/or
redevelopment. The results are summarized in the following table.

What are the biggest constraints to development/redevelopment?

Public sentiment The lack of access (via roadways
and highways)
Zoning regulations Traffic on Rt 10 and Rt 85
Reputation of being a difficult town to High taxes
develop in
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High energy costs High labor costs
Lack of residents living downtown Uncertainty
Time it takes to develop/redevelop Size of parcels

Downtown owners have to be open to Lack of affordable lodging options
work with each other for the greater
good

Among the top constraints mentioned was the lack of access to and from Simsbury via highways. With
only one main roadway, the infrastructure capacity to support more downtown retail is somewhat
limited. Traffic was foreseen would be a problematic consequence of further development downtown.

Another constraint to development that was discussed is Simsbury’s reputation for not being easily
developable. One attendee remarked that Simsbury has a unique culture and as a community it is
important for them to synch the type of consumer in Simsbury with the type of retail.

Lack of affordable housing was also noted was a constraint in terms of Simsbury developing its tourism.
Peter suggested that there might be an opportunity for such lodging in Tariffville, which has a slightly
different culture than that of the Center of Simsbury and is closer to highways. Each of Simsbury’s
villages have a distinct characteristic, which presents an opportunity for Simsbury to optimize the
diversity of development opportunities in each.

The final exercise asked participants to complete a SWOT analysis for Simsbury by detailing the specific
strengths and weaknesses that enable or prevent the success of businesses in Simsbury and the
opportunities and threats facing businesses in Simsbury.

STRENGTHS:

e  Proximity to airport

e Professional education close to Simsbury

e High income levels

e  Reputation of community

e High quality of life (safe, secure, good schools, great recreational opportunities)
e New zoning and PAD allow mixed use and residential development

e  Close-knit, locally-minded community (customer loyalty)

e East Coast Greenway Trail
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WEAKNESSES:

e Inability to capture target market to the South

e Town letting the Northern Village Area (North Simsbury) to fall into disrepair and neglect

e Town’s infatuation with, and only with the Center of town when most residents don’t live as near to
the center of town as they do to one of the other “village” centers

e The Franchise Laws for Connecticut

e Need to grow more in the North

e Distance from highway (lack of transportation access)

e High taxes

e Lots of landowners have owned property for years without any real incentive to sell (causes “long jam”
resales)

e High labor costs

e  Restrictive zoning

e Bad reputation of resistance to development

e  Retail rates

e Lack of access to young pool of educated employees. (Young people want to go to cities)

OPPORTUNITIES:

e High net worth investment in commercial real estate

e Live/work complexes

e Capitalize on success of local restaurants (establish more restaurants, live music or the like)
e  More diversity on North End

e Creating a sports complex

e The overabundance of restaurants creates the image that one is always going out of business
to reflect demand. As soon as that happens a new one opens.

e Most of the auto manufacturers want to be on Rt 44

e Governor changing laws to hurt our businesses

e High taxes and energy costs (high costs of doing business)

e Commercial corridors like Rt 44 that allow strip development that is easy and relatively cheap
to build

e lack of residences downtown

e Low car count

e An outside ownership group acquires large real estate and they don’t know or care about
Simsbury

Note: At the end of this report a SWOT analysis is presented by type of industry of the respondents.
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Before the meeting ended, Peter asked whether the group had any other thoughts or comments to
contribute. One attendee asked whether attracting a small manufacturing firm would be desirable for
Simsbury. An aerospace manufacturing firm has been successful in Simsbury, for example. What usually
draws manufacturers such as that to an area is proximity to other such manufacturers (UTC Aerospace
Systems in Windsor Locks, CT) and a high quality of life and high quality talent in the area, so it was
suggested it could be a possibility. A potential site for such a facility could be the Herman Drive site, as
suggested by one attendee. It would however improvements infrastructure and transportation access.

Peter concluded the meeting by thanking those who had attended and participating in the discussion.

On the following pages contains the responses to the SWOT analysis for each of the types of businesses
that responded. NOTE: These tables contain the 10 responses from the on-line version of the SWOT
analysis that was made available to residents and businesses. There were a total of 21 responses both
at the meeting and on-line.

Professional/Technical Services (2 respondents)

STRENGTHS: WEAKNESSES:
e Good population of costumers who do my e High taxes
advertising for me. Close knit- People tend e Development/residential
to buy locally. e Location-proximity to highways Taxes
e Nice community Availability of space Slow economic development Weak
Professional community infrastructure

OPPORTUNITIES:

e New businesses would provide me new e Other towns have lower taxes, cost base and
clients barriers to entry Corporations moving to
e Better planning & strategic development business parks in other towns

e None unless we bring bigger corporate
business here
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Real Estate (7 respondents)

STRENGTHS:

Reputation of community

Simsbury's schools

Barrier of entry

Proximity to airport

Lifestyle choice: safe, secure, good
schools, great recreation

Income level

High community profile and economic
wellness

WEAKNESSES:

Distance from highway

Access to young pool of educated
employees (potential workforce). Young
people want to go to cities.

High taxes, labor, zoning

Bad reputation of resistance to
development

an uncohesive look to the businesses
along Hopmeadow/Route 10/202

OPPORTUNITIES:

New development opportunities
Opportunities are what | hear in this
room/ what works, and fits

High net worth investment in commercial
real estate

Live-work complexes

More people

Need always to be competing regionally
High taxes, cost of electricity

An outside ownership group acquires large
real estate and they don't know or care
about Simsbury

Cost to do business (taxes)

The South/Overseas

Need car count, Need more residences in
downtown

Increasing taxes and fees for utility
connections

Restaurant/Food Service (1 respondent)

STRENGTHS:

Family and strong ties to the community.
Disposable income ability so residents
become "regulars" visiting weekly

WEAKNESSES:

Inability to capture target market to the
South. Town letting the Norther Village
Area (North Simsbury) to fall into disrepair
and neglect. Town's infatuation with, and
only with, the Center of town when most
residents don't live as near to the Center
of Town as they do to one of the other
"village" centers

OPPORTUNITIES:

Expanding on our existing product line. | don't
think there is any opportunity to the bike route
being capitalized upon. We see a very small
amount of traffic but the majority just travel by
or stop to picnic. This is always what happens
with visitors to our sports fields. They come,

The overabundance of restaurants creates
the image (and fact) that one is always
going out of business to reflect demand.
As soon as that happens a new one opens.

OCTOBER 2013
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they play, they leave... without spending a
nickel in our town.

Retail (4 respondents)

STRENGTHS:

Urban Science has defined the FV
(Farmington Valley) as the largest growth
opportunity for Jeep.

Residents have money & like to shop
locally. Town keeps roads clear in winter.
Rt 10 is a major corridor.

the customer base - very diverse

WEAKNESSES:

The Franchise laws for Connecticut- we
have a mountain, and the Connecticut
River and 30 mins away.

North of town center is rather ignored, but
boy do we have to follow the rules & ask
Mommy for permission. Of course,
Mommy knows best, so maybe (often)
Mommy says, I'm sorry,

confusing development, traffic

strict zoning rules, from signage to
parking. Need a lot more free downtown
parking to make Simsbury more attractive
for more customers and businesses.
Remove one way streets.

OPPORTUNITIES:

If we were to acquire the Jeep Franchise
we would likely employ 10-15 more
people, and retail 150-200 Jeeps/year.
education, commercial office park, tourists
special events

Nothing really. It seems that small
businesses are or are not successful due to
their own marketing and business plan -
the town doesn't help small businesses
improve - if anything its the B2B
community directly that does that.

Most of the auto manufactures want to be
on Rt 44. Rt 44 is the King of Retail in the
Farmington Valley

Everyone chases the money. Over
development & loss of green space will
change people's attitude towards the area,
& they will start treating the area like a
mall to shop at as a target,

empty Hartford Life campus

Many other business owners we talk to have
an issue that many in town government don't
really know about our businesses: our trials,
our struggles, our dreams for our businesses,
etc. 1 don't think it wise to pay consultants to
find this out. Make it MANDATORY to have
members of the BOS, BOF and EDC visit every
business every 1-2 years, just to check in, hear
their voice, etc. Chamber doesn't represent all
businesses, even landlords don't know what
their tenants really want/need.

Arts, Entertainment, and Recreation (1 respondent)
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STRENGTHS:
e 80% of grants come from existing
businesses

WEAKNESSES:
e Rental rates

OPPORTUNITIES:

e "Common" goals of community
e Rental rates

Financial Services (1 respondent)

STRENGTHS:

e  Great schools for employees children

Highly educated workforce

e  Proximity to necessary support services
(e.g. Staples, shipping, legal)

e Proximity to "lifestyle" services for
employees (e.g. places to go for
lunch/coffee)

e  Location clients enjoy visiting

e  Proximity to an airport

WEAKNESSES:

e Primary weakness is lack of a "business
community" in town. Simsbury is home to
many successful business leaders, some
running their own companies, others
executives at large firms,

OPPORTUNITIES:
| think the biggest opportunity lies with
addressing the weakness | cited; fostering a
dialogue and sense of community among
business leaders. There are 2 significant
potential benefits here; 1) more brainpower
and resources around economic development;
2) by bringing together business leaders in
town for the broader purpose of improving
Simsbury's competitive position vis-a-vis
economic development/attracting new
businesses to town, existing businesses will
"discover" each other and generate new
business opportunities among themselves.

e My business is in the start-up phase. Given the
nature of the business | am building, it would
certainly make more sense to do it in/near a
major start-up city (e.g. SF, NY, Boston, Austin,
Boulder). | haven't made that move yet
because I'd prefer not move my family and |
think | can make it work here. That said, living
in Simsbury is a bit like living in a bubble.
There are positives to that to be sure, but we
really need to extend beyond our backyards in
terms of influences and ideas. If we do not get
creative about our future, businesses will leave
for 1 of 2 destinations; 1) havens of innovation
and creativity, or 2) cheaper locales.

Personal Services (1 respondent)

STRENGTHS:
e proximity to clientele

WEAKNESSES:
e the tax burden placed on business
expensive to live/work
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OPPORTUNITIES:

o difficult to get labor - no good public trans.

Education (1 respondent)

STRENGTHS:

e central downtown area, good range of
services/products, attractive and well
maintained facilities, supportive market
base - affluent educated consumers, semi-
business friendly government and policies,
many high quality hospitality related
businesses; active vibrant volunteer base;
proximity to Hartford, Boston and New
York, and airport

WEAKNESSES:
e distance from major highways, taxes,
diversity of population, aging population,

OPPORTUNITIES:
Great public schools! Economic
environment in broad sense.

e general weakness/issue: Bd of Selectmen
form of government - lack of town
manager, professional staff to run town.
Despite good intentions and experience of
elected officials, this form of government
is outdated and backwards, detrimental..

Nonprofit (1 respondent)

STRENGTHS:
e Active business community, Town
amenities, resident volunteerism and
resident feedback

WEAKNESSES:
e Weak economy, over regulations, taxes =
less money for non-profit business,

OPPORTUNITIES:
Less taxes, regulations, more robust
economy

e None apparent
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Other (not specified) (2 respondents)

STRENGTHS: WEAKNESSES:
e Tight community. Customer loyalty. e Dead on North. Need more Northern
e New zoning in town Center and Planned growth. Town stops here at Simsbury
Area Development (PAD) allow and Bank.
encourage mixed use and especially e Lots of landowners own property for many
residential development of various years and have no real incentive to sell.
parcels. More residents will, | believe, Causes a "long jam" re sales.

create new retail opportunities.

OPPORTUNITIES:

e More diversity on North End. Sports e Governor changing laws to hurt our
complex. businesses.

e Great town; lots of good schools (public e Commercial corridors like Rt 44 that allow
and private $$S). That's where all the strip development that is easy and
weekend diners come from. Even more relatively cheap to build.

restaurants choices would also do very
well if they were excellent and had some
neat "hook" (scenery or music or the like).
We need to do a solid analysis of how
certain development would eventually
increase property values.

STAKEHOLDERS THOUGHTS ON BUSINESS OPPORTUNITIES RECEIVED VIA EMAIL:

* Best opportunities for development are Downtown and on IronHorse, the whole northend-it's a
challenge up there but has potential, the entire southern gateway (probably the most potential)-but big
challenges with neighbors and slow-go development folks, and the Hartford property (very difficult to
judge)

* 1 have said where the location is

* constraints are: the folks who don't want to see the area grow, government regs, and S.

* | would have loved to be in Simsbury with our Asset Management, insurance and Benefits business.
But | couldn't find A space and bought the building we are in.

* Simsbury is just a bit to far out of the way, further for workers to drive, not on a main thoroughfare
and could create a traffic issue if it were any larger

* Not sure about this one (new sources of income).

* Again, it's just a bit to far and harder to explain to clients as to how to get there. Avon is kind of
perfect for us in that regard. Straight shot to Hartford, major street (44) and closer to 84 for trips to the
east or west.

| am sorry that | missed the workshops earlier this month, but | have been thinking lots for a long time
about businesses for Simsbury.
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Just this week, | compiled a list of the top ten things in Simsbury to send to the state tourism people to
try and encourage Governor Malloy to make Simsbury a stop on his summer Tourism Tour.

And it got me thinking about what Simsbury lacks. As you will see from the attached list, we have
amazing things but we don’t advertise them, we don’t help people find things in town and we DON'T
have enough things like little unique stores to poke around in that would encourage outsiders to stick
around once they have come for a concert, the quilt shop or dinner or music downtown.

Now | know that clothing stores, art galleries, antique stores and tea shops have already failed here.
BUT I think because it was because they weren’t unique enough and people could not find them.

But | think we should play off a store that is a HUGE success like Sew Inspired in Fiddler’s Green. And
the successful music scene at Maple Tree and Iron Frog’s music scene.

Those are the areas | think we need to develop more: Music and Art/antiques/creative areas.

Music downtown —both Maple Tree and Iron Frog constantly have music. How about encouraging a
music/old book store to open in Fiddler’s Green. | just heard John Dankosky broadcast LIVE from such a
store in New London. And | thought we could poach the old books store from Canton and find someone
who is interested in selling vinyl records — Vinyl | am told is the latest thing.

| also met a developer in New London at the state Tourism Conference who has an upscale art gallery.
Check it out at www. Firehousesquare.com.

So how about an art gallery at Fiddler’s Green. ART would be an enormous draw — witness Art Walk last
year. We actually have an amazing group of artists in town like Vincente Garcia who did the amazing
bike sculpture. His studio in town is amazing. Or Susan Prentice who was commissioned by the
Hillstead Museum to create a touchable painting.

You will say that Art’s Exclusive failed. It was a wonderful gallery but it wasn’t centrally located. If it, or
another consignment art gallery were in one of our other downtown spaces, | think it would work.

And the other issue is SIGNAGE. People can’t find anything here.
Even the Bridge of Flowers. It has a lovely little sign, but it is written in script and is not legible by drivers
or even bikers.

A couple of addiutional things. The things | am talking about are seed business that will not make
money initially and probably cannot afford the reents at Fiddler’s. |think to encourage these
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businesses, we would have to give Fiddler’s Green a tax break to allow them to discount rent for artists,
antiques, old books and record store type businesses.

Also, people complain that there is not enough parking at Fiddler’s Green. Why can’t people be
encouraged to park at the bank lot across the street. Who owns that? Can’t we put a sign there. Or
another sign that shows people they can park a bit farther down in Iron Horse Boulevard Parking.
Simsburytown Shops has a similar problem at lunch with pizza, Metro Bis and pizza pickups.

Of course, | haven’t mentioned the river or the biking which are also great draws to town, but | know
others have had that covered.

And finally, one small request. Do you have a relationship with Peaberry’s and Fitzgerald’s. C n you do
something about encouraging Peaberry’s to work with Fitzgerald’s bakery. Peaberry’s is in a great
location and does great things, but their bakery stuff is sub par and that shouldn’t be because they have
a wonderful bakery right next door.

Dominique Avery
Member- Simsbury Tourism Committees
SIMSBURY TOP TEN HIGHLIGHTS
Settled in 1670, long before the revolution!
Still revolutionary!

1. The Old Drake Hill Flower Bridge our #1 town jewel!

After the town saved a 19" century one-way metal truss bridge when it built a modern bridge over
the Farmington River, volunteers had the idea of decorating it with gardens, flower boxes and
hanging baskets. Since its founding in 1996 it has become the go-to place for picnickers, bikers,
walkers, a yoga class, and even weddings & formal dinners

2. Cell Phone Tour and Simsbury Historical Society

Like many Connecticut towns we have a Historical Society

but ours is a special collection of 16 antique buildings and gardens on a two-acre site right in the
center of town. The cell phone walking tour is of 11 historic buildings on Hopmeadow Street, our
main street .

The tour includes the recently restored Eno Memorial Hall which is on the National Register of
Historic Places - a stunning classical revival building with a beautiful cupola clock tower which has
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been used as a courthouse, city hall, an auditorium, and as government offices and is still in active
use today.

3. Bike Friendly Community and Free Bike Program
Simsbury is the only town in Connecticut that has received the Bike Friendly designation and we
are one of very few towns to offer town residents and visitors free bikes for two-day rentals

4. Whitewater Kayaking -Tariffville Gorge in Simsbury
Again this year the Gorge was the site of the Whitewater Triple Crown New England
Championships in April. And in July the Gorge will host the North American Junior Olympics
Festival East and the Whitewater Triple Crown

5. Simsbury Performing Arts Complex
The location of the Talcott Mountain Festival with the Hartford Symphony AND a this year, the
Summer Concerts at Simsbury Meadows with Harry Connick, Emmylou Harris and Peter
Frampton

6. Simsbury Free Library — the Simsbury Genealogical and Research Library
A quiet place in the center of town for research in a historic building where you can visit the
office of the Simsbury native who “invented” the first traffic light - the “Father of Traffic
Regulation and Trans-portation Engineering.”

7. The Pinchot Sycamore, the largest tree in Connecticut

8. Talcott Mountain and The Heublein Tower

9. Simsbury was where Dr. Martin Luther King first learned about racial integration when he
worked here for two summers picking tobacco. Simsbury students have produced a
documentary on his time here and have begun fundraising to create a permanent memorial.

10. Acres of Open Space and miles of Hiking Trails, the best Fall Foliage in the state without the
crowds, Historic Farms featuring Eggs & Petting Zoo (Flamig) Organic Vegetables, (Hall Farm),
famous Homemade Ice Cream and Grass Fed Beef (Tulmeadow) and a farm and winery (Rosedale).
In addition Simsbury is a great place to dine with Top-rated Restaurants like The Mill at 2 T, Metro
Bis, Abigail’s, Red Stone Pub and Millwright’s.
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Some Random Thoughts:

Wealthy parents splurge on their kids in at least two areas™ Sports and Music. Both categories can be
served by specialty shops rather than large chains.

SPORTS

Equipment and clothing or uniforms. Private year round lessons and vacation camps Biking MUSIC
All music instruments including piano. Lessons and vacation camps linked to Regional music schools

RIVER RELATED
Fishing and boating equipment and lessons

ANNUAL FLY IN continues to grow
Does promoting village retail detract from a more central center of gravity?

Big negative is taxes. How about an incentive program for new businesses?
Need to overcome reputation among developers that Simsbury is a tough Town. Some recent actions
suggest we still don't get it.

Call received from a person who was a professional fly tying person for many years. Now retired. He was
concerned that some people thought the Farmington River in Simsbury would be recommended as a fly
fishing paradise. He said this was simply not the case and did not want folks to think it was. Instead he
suggested we focus more on providing inns and hotel rooms for vacationers who could go fly fish in
other areas that were “much better”.
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MISSION STATEMENT

To examine the current status of economic development efforts in Simsbury and
to provide specific insight and recommendations as to how to better coordinate all
desirable economic development activities among all offices, boards, commissions
and departments of the Town and all available entities outside the Town Hall.

GOALS

MARKETING: Identify and review existing marketing pieces; speak with
development community on marketing gaps; create action plan/budget for new/
revised marketing pieces. Look for ways the Economic Development Commission
can strengthen and promote the Simsbury brand.

PROCESS: Evaluate the process from initial interest of a developer through
completion of a successful project as well as staff/organizational roles; identify
barriers to success as well as solutions to fix them.

PROGRAMS: Review all existing programs both locally and nationally that are
used as a catalyst for economic development and identify those that would best fit
Simsbury (tax incentives, abatements, infrastructure, etc.).

CORE IDEA — The Foundation of the Brand

Simsbury is a high value community. Quality of life is a chief
attraction for people looking to move to Simsbury and a
key reason current citizens stay — as well as our strongest
asset for retaining and attracting businesses.



MARKETING GROUP
Jeft Dornenburg, Chair



MARKETING GROUP GOALS

Find ways to create and promote a fresh, competitive brand that
reflects the vibrancy and quality of life in Simsbury — for the purpose
of attracting and retaining businesses and residents.

TACTICS

1. Website
Simsbury’s website, typically the first contact point, needs to compete with the
best. Simsbury’s website is the public face of the town. The new website will:
 improve navigation and ease of use
* present a more contemporary look
» focus on clarity and transparency
* make more information available online
(current town website tends to drive to a phone call)

2. Create a library of new, high quality photos for ongoing use by the Town

* For immediate use on the redesigned Town website, the committee
hired a professional photographer to photograph a specific list of
Simsbury sites.

» To create an ongoing, sustainable library of photos, the Economic
Development Commission will conduct an annual photo contest.
As a condition of entry in the contest, all winning photos will release
usage rights to the Town of Simsbury for web and other ongoing
promotional use.

3. Refreshing the brand
Create unified look and message that ties in with the new website.



WORK PRODUCT

Reviewed best practices in other municipal websites.
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WORK PRODUCT

Found a way to apply best practices and
stay within extremely modest budget.

NEW EDC Webpage
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NEW Town Website Home Page
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CURRENT BRANDING DEVELOPED FOR
SIMSBURY MAIN STREET PARTNERSHIP

“The Simsbury Main Street Partnership has already done some great work
creating the ‘Simsbury Brand.” Continue to build this brand...”

— Town of Simsbury, CT Economic Implementation & Marketing Action Study
Fairweather Consulting, October 2013
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MARKETING GROUP NEXT STEPS

Website (ongoing)
* Create new and simplified, customer-friendly content

Manage annual photo contest (ongoing)
* Create a catalog of fresh web images
* Keep Economic Development Commission in the forefront of
the Town brand

Refresh Branding (December 2015)
 Re-work brand material created for Simsbury Main Street Partnership to fit
color and messaging of the new town website. Brand materials and revised
graphic standards will be available to use by the town as it chooses.



PROGRAMS GROUP
Debra Bernard, Chair



PROGRAMS GROUP GOALS

1. Economic Development Project Evaluation and Discussion Guide
Develop a comprehensive roadmap by which to evaluate incoming projects
for future development.

* Provides common language
* A consistent evaluation tool
* Transparency of expectations

2. Business Incentive Policy
Enhance and improve incentives for high quality development
consistent with town plan.
* Predictability as a competitive advantage
* Clarity and transparency
* Streamline and coordinate



Economic Development Commission
Project Evaluation & Discussion Guide

Project Name and File number:

Project Location:

Owner/Developer:

Address:

Contact phone: Contact Email:

This Project Evaluation Discussion Guide is meant as an internal document to be used by the EDC to review new projects.
The EDC may recommend applicants provide a one page summary that speaks to the questions below, describing the project
overall. This summary can include information regarding anticipated benefits such as: jobs created and/or retained, housing
units constructed, businesses relocated, anticipated usage (commercial, residential, retail, historic, civic, recreation).
Alternative energy sources applied and historic or open space goals achieved will all be considered.

The Guide serves as a framework to help objectively review the project based upon its economic contribution to the Town of
Simsbury as well as compliance with the POCD, town ordinances and guidelines. Ranking is on a 1-5 scale with 5 being the
highest. Ideally, this guideline provides a way to summarize the EDC members’ thoughts for a possible letter of support by
the EDC Chairperson.

ECONOMIC

A. Does the project increase the Municipal Grand list (provide net real property tax revenue)?

Lowest Highest N/A Comment
1 2 3 4 | 5 | \

Al. What are the additional expenses that are required for this development?

B. Does this project add, or encourage retention, to the job base?
Lowest Highest N/A Comment
L+ [ 2 [ 3 4 5 | |
B1 Number of jobs Permanent

B2  Quality/level of jobs

C. How does this site contribute to the Civic and Recreational aspects of Simsbury?
Lowest Highest N/A Comment
1 2 3 4 5 | \

D. Does this development create a new viable business or commercial environment?

Lowest Highest N/A Comment
1 2 3 4 5 | \

E. What is the impact on traffic, public safety, and education?

Lowest Highest N/A Comment
1 2 3 4 5 | \
F. Is the infrastructure in place for the proposed development, or will it require water or sewer expansion to

accommodate it?

Lowest Highest N/A Comment
1 2 3 4 5 | \




G. How would this project impact abutting and/or property values?

Lowest Highest N/A Comment
1 2 3 4 | 5 | \

Il. DESIGN

H. Reflects the overarching guidelines contained in other studies which have been done and adopted by the relevant
Board or Commission (for example: the June, 2010 charrette; the Weatogue area study; the Fairweather Marketing
document; and the Rte. 10/202 Corridor study).

Lowest Highest N/A Comment
1 2 | 3 [ 4 | 5 | |

l. If there is a historic element, then does the project work to preserve this historic building, site or monument?

Lowest Highest N/A Comment
[ 1 2 [ 3 | a4 | 5 | |
J. Is the project walkable (or walkable within) and promote living or viability of the town center or village centers

(West Simsbury, Weatogue, Tariffville or North Village)?

Lowest Highest N/A Comment
1 2 | 3 [ 4 | 5 | |

K. Will open space or recreational lands be positively impacted?

Lowest Highest N/A Comment
1 2 3 4 5 | \
L. How does the project promote smart growth, sustainability and resiliency?
Lowest Highest N/A Comment
1 2 | 3 | a4 5 | \

M. How energy efficient and/or environmentally sensitive is this project?

Lowest Highest N/A Comment
1 2 | 3 [ 4 | 5 | |

M1. Will you pursue: [ | LEED certification [ | Green Globes [ | NGBS What level?

lll. COMPLIANCE

N.  Consistent with the adopted Plan of Conservation and Development (POCD).

Lowest Highest N/A Comment
1 2 3 4 5 | \

0. Consistent with the adopted Guidelines for Community Design.

Lowest Highest N/A Comment
1 2 3 4 5 | \

P. Comply with the established and adopted principles of Low Impact Development (LID).

Lowest Highest N/A Comment
1 2 3 4 5 | \

This document is a worksheet meant as a project evaluation and discussion guide only. 03/6/2015



Glossary of Terms
for the Economic Development Project Evaluation and Discussion Guide

Civic Aspects: Those aspects of a project which have a public benefit component.
Recreational Aspects: Aspects of a project which provide or compliment either active or passive recreation use.
Town Center Charrette 2010: Town Center study which established the current form-based (zoning) code.

Weatogue Area Study: A planning study (not complete in 2015) which examines land use and potential in
Weatogue from Route 185 to Powder Forest Drive.

Fairweather Marketing Study: A comprehensive marketing study of which this was Phase 1. Recommends
establishment of Simsbury as a high quality development town.

Rte. 10/202 Corridor Study: DOT/CRCOG/Town Traffic corridor study which planned for the ultimate build out
of Hopmeadow Street maintaining 2 lanes to the extent possible.

Historic Preservation: The desired goal of preserving the historic, built character of Simsbury
whenever/wherever feasible.

Walkable: Planning or construction which facilitates pedestrian connections between and among a variety of
destinations.

Open Space: A space, whether large or small, which provides the feeling to the observer of a tranquil,
picturesque experience, typically with a calming effect.

Smart Growth: Development which typically contains components of social, environmental and economic
benefit concurrently.

Sustainability: The potential for a development to continue to contribute to the long term viability of the
community in as many of the aspects of smart growth as possible.

Resiliency: The ability for a situation or development to recover based on its degree of sustainability. A higher
level of sustainability in that long term recovery is built into its design.

Energy Efficient: A development or design which has been organized so as to take into account ways to
conserve energy in its long and short term operation.

Environmentally Sensitive: A development or plan which specifically considers its potential impact on the land,
water and air resources of the area and the community.

LEED Certification: Leadership in Energy and Environmental Design is one of several commercial certification
programs aimed at energy conservation aspects of development.

Green Globes: A commercial building certificate program aimed at high-quality energy efficient design and
construction.

GBS: National Green Building Standard is a program designed for taring residential green construction.

Green Globes: A commercial building certificate program aimed at high-quality energy efficient design and
construction.

GBS: National Green Building Standard is a program designed for taring residential green construction.



REVISED 4/20/15

Statement of Purpose
for the
Simsbury Business Incentive Program

In an ongoing effort to attract, retain and expand local businesses, the Town of
Simsbury has adopted an incentive and abatement program. Created in accordance
with Connecticut General Statutes 12-65b and 12-65h, the program allows the
Town to enter into written agreements with owners and/or lessees of certain real
property where targeted businesses are located or could be properly located in
accordance with adopted plans in certain locations in Simsbury.

The decision to approve a request for tax abatement or any benefit described in this
Policy is within the sole and exclusive discretion of the Simsbury Board of
Selectmen. The filing of an application under this Policy or any recommendation
of the Business development Committee or any other Town Agency is not binding
on the Board of Selectmen and creates no rights for the applicant or any obligation
for the Town.

This Business Incentive Program is completely separate from the statutorily
required local land use approval process.
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Revised March 17, 2015

ADOPTED 6/22/15

Resolution Regarding the Establishment of a
Business Development Incentive Policy
(“the Policy”)

WHEREAS, The Board of Selectmen of the Town of Simsbury seeks to encourage the growth and
expansion of resident businesses as well as the initial location of specific types of businesses within the
Town of Simsbury; and

WHEREAS, to help accomplish this goal the Town of Simsbury, acting through its Board of Selectmen,
hereby establishes a process to take advantage of available economic development incentives as found
permissible by the Connecticut General Statutes, and

WHEREAS, the Town may offer qualified applicants temporary tax abatement pursuant to CGS § 12-65b.
and § 12-65h., and

WHEREAS, the Town may also offer applicants other incentives as included herein if the proposed new
development or expanded existing development are deemed to be in the best interests of the Town as
described in this Policy, and

WHEREAS, the Town acting through the Business Development Committee (BDC) will review specific
business development incentives on a case-by-case basis and will base the decision to grant any
incentives to any specific project applicant on the requirements of this adopted policy and the overall
best interests of the Town based on the required application materials, and

WHEREAS, in the event of unusual or extraordinary circumstances presented in writing by the applicant,
the Business Development Committee may recommend to the Board of Selectmen approval of the
waiver, if requested in writing by the applicant, of any requirement contained in the Policy so long as the
development is found to be consistent with the stated goals and objectives of Simsbury’s adopted
economic development plans.

NOW THEREFORE BE IT RESOLVED, that the following program of incentives is hereby adopted and shall
be implemented as indicated hereafter:
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THE TYPES OF BUSINESSES or INDUSTRIES TARGETED BY THIS POLICY:

The Business Development Incentive Policy Program will be used to target the following types of high
quality businesses that generate substantial tax revenue to the Town of Simsbury:

1. Corporate headquarters and satellite offices
2. Retail uses
3. Campus-style office development

4. Research and development and high technology and information technology facilities, especially
those which are environmentally sustainable.

5. Manufacturing facilities as defined in Chapter 588 of CGS. (CGS 12-81, Subdivision 72 defines
mfg. facilities.)

6. Existing Simsbury business expansion as defined in §12-65b(b). including office use, retail use,
permanent residential use, transient residential use, manufacturing use, warehouse, storage or
distribution use , structured multilevel parking use necessary possibly in connection with a mass
transit system, information technology, recreation facilities, transportation facilities, or mixed- use
development as defined in Section 8-13m. In order to be eligible the business use must be consistent
with the list of types of businesses or industries targeted by this Policy (on Page 3).

7. Mixed Use Development which contains at least 25% of its floor area designated for commercial
use if combined with a specific plan for the timely, acceptable, sequential development of the entire
site and located in the Simsbury Town Center Code area, and existing area zoned for business use, an
approved Planned Area Development (PAD) Zone or in an established Village District.

8. New or existing recreational or entertainment businesses which are in keeping with an adopted goal
or plan.

The Town is interested in attracting sustainable businesses which will:

1. Generate additional tax revenue through real estate and/or personal property taxes

2. Provide lasting employment opportunities.

3. Provide high quality goods and services

4. Improve the aesthetics of the community or a particular area of the community so designated for
such development.

5. Occupy, use and/or preserve a historic site.

6. Provide desirable recreational and entertainment opportunities.
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The following types of enterprises shall receive priority in consideration for recommendation for
abatement or incentives as outlined in this policy:

1. Those within targeted locations as identified in this Policy, the current Comprehensive Plan or
adopted Economic Development Plan.

2. Those proposing a project that forwards a stated goal or objective which will bring about a
substantial, positive impact on the Grand List.

a. For new businesses a substantial impact will be defined as contributing at least an additional
one and one-half (1.5) million dollars in real estate value to the grand list.

b. For those businesses that are expanding and meet the above criteria as defined and
contributing a minimum increase of one (1) million dollars in real estate value to the grand list
or an increase of 50% of the current real estate value, whichever is greater.

TAX ABATEMENT SCHEDULE*

Minimum Investment Period of Abatement
Not More than

(1) Not less than $3 Million 7 years
(2) $500,000 - $2,999,999 2 years
(3) Equal to 50% of the increase 3 years

in the assessment

(4) For retail businesses: To be set by Ordinance
To be set by Ordinance

* Maximum abatement possible, may not be granted for all applications. Percentage abatement applies
to the increase in assessment. (example: 50%/40%/30%)
* Varies based on specifics of application and determination of positive contribution to town.

BUSINESS DEVELOPMENT INCENTIVE GUIDELINES:

Overview and Background:

A. The objective of offering a tax abatement or business development incentive as stated in the
Purpose above is to encourage the attraction or expansion of specific types of businesses
through the establishment of a public/private partnership, which results in growth expansion
consistent with the Town of Simsbury’s adopted plans, codes or regulations.

B. Any proposed abatements or incentives are subject to final approval by the Board of Selectmen
after referral to the BOS by the Business Development Committee.

C. The Board of Selectman, in adopting these incentive guidelines hereby establishes the following
objectives consistent with adopted plans and sound economic growth.
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The project must:

1.

Provide a clear benefit to the Town as determined by:

a. Staff review of application facts and completeness, based on program policy, objectives

and guidelines, and

b. Recommendation of the Business Development Committee, and

c. Approval of the Board of Selectmen.
Create substantial, long term tax base growth.
Provide stimulation of the local economic conditions for existing businesses, and the
development of future related or unrelated industry groups.
Accomplish community goals as stated in the current Comprehensive Plan, Plan of
Conservation and Development or adopted economic development plan.
Must have a solid financial base and growth potential as determined by the Director of Finance.
Have parent or subsidiaries of businesses which are the subject of or connected to such
applications which must have a satisfactory record of environmental compliance as may be
documented, or not, by Connecticut Department of Energy and Environmental Protection
(DEEP).

BUSINESS DEVELOPMENT INCENTIVE MINIMUM REQUIREMENTS:

1.

The proposed project is a permitted use, or may be permitted by the Zoning Commission
through a process established in the Simsbury Zoning Regulations. If rezoning is required, the
abatement/incentive may be conditional.

Delinquency in any fees or taxes that have not been waived and that are otherwise due to the
Town of Simsbury from the applicant or any related entity shall render the applicant and
application ineligible.

If the end user of the proposed facility is a lessee, tax benefits must be clearly reflected in the
lease as accruing to the Applicant entity for at least the term of the abatement period.
Applicant must not be in violation of any law, regulation or agreement with town, state or
federal government, notwithstanding any tax lien with governmental forbearance.

Applicants must be committed to make a significant investment in new or renovated real
property in Simsbury.

Applicant’s project must provide new employment opportunities or enhancement to the tax
base or encourage technological innovation and/or investment and address a goal(s) or
objective identified in the Town’s adopted plans.

A statement is to be provided by the applicant as to the ownership structure of the real
property, personal property and operating company including information as to the ownership
of any applicable subsidiary companies.

There is a firm commitment to remain in the Town beyond the length of the abatement or other
incentive period, if applicable.

All tax obligations to the Town by the applicant must be current except in the case when the
applicant is seeking approval to purchase existing tax liens.
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10. The project should meet goals and objectives identified in the adopted Plan of Conservation and
Development and the adopted 1995 Economic Development Strategic Plan as it may be
amended.

11. An agreement entered into pursuant to this Policy shall not be subject to assignment, transfer,
or sale without the written consent of the Simsbury Board of Selectmen.

12. After approval of an application by the Board of Selectmen and approval of a final site plan by
the Simsbury Zoning Commission, construction shall commence within twelve (12) months and
shall be completed within twenty-four (24) months unless otherwise extended by the Board of
Selectmen in its sole discretion.

13. In the event that the applicant, during the period of its participation in this program:

a. relocates its business from Simsbury,
b. becomes delinquent in taxes or fees,
c. closes its operation, or

d. declares bankruptcy,

then any tax abatement or incentive benefit enjoyed by the applicant under this program shall
be forfeited and the applicant shall be required to pay back all taxes that would have been
assessed had the applicant not participated in the program.

14. If benefits were obtained fraudulently, the town may pursue any recourse allowed by law
including prosecution and obtaining penalty fees.

TYPES OF ASSISTANCE AVAILABLE:

Tax Abatement: The assessment of the real property and all improvements to be constructed thereon
may be reduced for a period of time and under the conditions set forth in the above information chart.

The period of reduced assessment shall commence with the Grand List immediately following the
issuance of a final certificate of occupancy for the new or expanded construction and upon the
execution of an agreement satisfactory to the Town Attorney that will set the terms and conditions of
the abatement/incentive based on the established parameters.

Waiving or Reduction of Any Town Permit Fees for targeted businesses and industries:

The BDC Committee may recommend to the Board of Selectmen waiver of up to 50% of any Town
permit fees or a smaller portion of such fee upon request and determination that such a fee waiver
would encourage the development or expansion of quality businesses especially those of the targeted
industries. The Board of Selectmen may upon recommendation of the BDC agree to waive a portion up
to 50% of the entire fee as it may determine necessary to encourage the desirable development. The
development must have been determined to meet the applicable desirable criteria as outlined herein.
The Town and the applicant shall enter into an agreement which will set forth the terms and conditions
based upon the established guidelines. The agreement shall be approved by the Town Attorney.
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Infrastructure Rebate Program:

An applicant who is applying for a complying new or expanded existing business development that
meets the criteria herein may also apply for a partial rebate for infrastructure which is located in the
public right of way and approved by the appropriate Town Departments, Town Engineer, and the Board
of Selectmen for the construction of infrastructure which the Town Engineer determines will serve a
valid public purpose, be in the best long term interest of the Town and may also, in certain
developments, clearly contribute to the creation of a more walkable, sustainable community. Note that
only improvements that are public and are constructed in the public right of way are eligible for any

potential rebate. Parking facilities, for example, which are available to the public may be determined to

be eligible for this program.

The percentage rebate which may be applied to any given development under this infrastructure rebate
program is to be determined and recommended by the Town Engineer. The maximum percentage of
rebate is to be 50% of the cost as determined acceptable by the Town Engineer. Certification of actual
cost shall be made to the satisfaction of the Town Engineer. The actual approval of the infrastructure
rebate including percentage shall be determined by the Board of Selectmen and also be based on
available funding.

Application Requirements and Procedures:

Applications shall be made to the Director of Planning and Community Development.
Applications shall be reviewed by the First Selectman.

Applications shall be referred to the Director of Finance.

Applications shall contain at least the information specified herein as required by this policy.

vk wnN e

For purposes of reviewing these Applications, there is established a Business Development

Committee (BDC). The Committee shall consist of five (5) members. The First Selectman shall

serve as the Chairperson of the Committee. The remaining four (4) members of the Committee

shall be appointed by the First Selectman and one member shall be chosen from each of the

then existing membership of the Economic Development Commission, the Board of Finance and

the Zoning Commission. The remaining member of the Committee shall be chosen at large.

6. The First Selectman shall refer applications that meet the minimum requirements as set forth in
this document to the BDC for consideration and recommendation to the Board of Selectmen.

7. Upon receipt of a complete Application the BDC shall report the findings and recommendations

of the Committee to the Board of Selectmen for action.
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APPLICATION PROCEDURE:
STEP 1:

Applicant submits a written report, application and Economic Development Impact

Statement to the Director of Planning, who will then suggest to the BDC, a Business Development
Incentive, based on the report, the development’s direct and indirect economic and fiscal impacts and
compliance with the overall Business Development Policy.

The applicant’s request should include at least the following types of information:
1. Specific Assistance Requested and rationale for the request.

a. Tax assessment reduction specifics on a year to year basis, estimated as closely as possible.
b. Waiving or reduction of any Town permit fee, specifying the amount of requested waiver
c. Any infrastructure rebate request specifically the amount of request with all construction
details.
2. Description of the project including an estimate of the number of jobs to be created and their wages.

3. Description of the applicant’s business including a listing of its officers.
4. Description of the application and its products or services.

5. An estimate of the value of the proposed improvements.

6. An estimate of employment provided, full-time and part-time.

6. An anticipated project construction schedule.

7. ldentification of any other public incentives, financial or otherwise, which have been requested and
are included in the project financing.

8. A statement of the benefits to the Town for granting an incentive including an estimate of local taxes
to be paid on a year to year basis for as long as the requested incentive lasts.

9. All other information requested by the BDC and /or per the Minimum Criteria/Information of this
Policy.

STEP 2:

1. The Planning Director shall refer the application to the Business Development Committee (BDC) for
review and recommendation to the Board of Selectmen.

2. The BDC shall review and discuss the application. Questions of fact shall be answered by the
applicant or the Director of Planning.

STEP 3:

The BDC shall make a recommendation to the BOS on the application.
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STEP 4:

Upon preliminary approval by the Board of Selectmen and at the direction of the First Selectman, the
Planning Director and if applicable, the Town Engineer, will work with the applicant, and the Town
Attorney to draft a legal contract that assures that all provisions of the Business Development Incentive
program as preliminarily approved by the BOS will be met. Contract details will be on a case by case
basis depending on the project specifics.

STEP 5:

In order for the incentives to become official, the Board of Selectmen must approve the final Business
Development Incentive(s) in contract form by majority vote.

STEP 6.

The BOS shall also authorize the First Selectman to sign the proposed contract once approved as to form
by the Town Attorney.
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Appendix A

Application Minimum Requirements:

Does the application contain:

YES

NO

Specific assistance requested:
a.Tax abatment

b. Reduction of Fees

c. Infrastructure rebate

Project Description.

Description of Business.

Description of application products & services.

Est value of proposed improvements.

Employment to provided (Estimated or Actual).
a. Full time (by year)
b. Part time (by year)

Estimated project relocation or construction schedule.

Other requested incentives.

Statement of benefits to Town.

All other requested info.
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PROGRAMS GROUP NEXT STEPS

1. Economic Development Project Evaluation and Discussion
Guide/Glossary of Terms

* Re-present Guide and Glossary of Terms to the Economic Development
Commission (EDC) to ensure consistent review of projects.

» Make documents available to developer prior to presenting to the EDC to
make certain the transparency of expectations.

» EDC should establish the regular review of the Guide and Glossary, and
update as needed.

2. The Business Incentive Policy (BIP)

 Consider appropriate mechanism and level of funding for the
infrastructure fund in the 2016/2017 budget.

e Establish a regular review of the policy conducted by Business
Development Committee — with continued consideration of state and
national programs.

* Develop communications targeting key business publications, both in
print and online, such that potential decision makers are aware of the
new policy.



PROCESS GROUPS
Wayne Cobleigh, Chair



PROCESS GROUP GOAL

Create and sustain an efficient land use
permit application process.

Land Use Process:
1. Consolidate Planning and Zoning Commissions.
2. Optimize sequencing of Board and Commission meetings.

Staffing:

3. Emphasize economic development as a priority and a primary focus of
the Town of Simsbury; supplement staffing for building and planning
departments; the Economic Development Commission should operate
as function of chief executive of town.

Commission/Board Members:
4. Create an orientation and continuous education process for
commission members.
5. Emphasize importance qualifying elected or appointed officials.
6. Include clear summary of commission member’s voting records.



Town of Simsbury Economic Development Task Force — Process Working Group Recommendations
September 8, 2015

Members: Wayne Cobleigh, Kevin Crimmins, Bill Ethier, Louis George, Ron Jodice

Staff: Hiram Peck, Sarah Nielsen, Nancy Haase

Process Working Group Priority Action: Create and Sustain an Efficient Land Use Permit Application Process
Preface

Simsbury competes for economic development against formidable challenges from regional, statewide, national
and even global alternatives. Economic development involves both the attraction of new investors into the
local economy and the retention of those who already have invested in the Town. Capital flows most readily to
the path of least resistance when the rewards are acceptable for the risks of investing that capital. Accordingly,
some of the most important things that the Town can do to improve its effectiveness at economic development
and its permitting and decision making processes involve the removal of impediments to sound investments in
our Town.

The Economic Development Commission is charged, by the Town’s Charter, with supporting and encouraging
growth of the Town’s Grand List. By statute, the adopted plans and regulations including the Town’s Plan of
Conservation and Development (POCD) provide documentation of the Town'’s vision for the types of land uses
that it views as desirable. As such these adopted plans and regulations serve as a useful guide to all who have
an interest in development regarding the sorts of development that might be considered appropriate and be
met with support.

Economic development activity almost invariably includes projects and other plans that require review and
approval by the Town’s various boards and commissions, especially those focused on land use. Every opportunity
to enhance those boards and commissions’ reputations for efficiency, preparation and fairness is an opportunity
to enhance the Town’s competitiveness in economic and community development.

With those ideas as guideposts, this Process Workgroup set out to identify opportunities for improvements,
adjustments and enhancements to the process of efficiently bringing forward any project or other initiative
related to economic development in Simsbury. All the great branding and marketing work that’s been done,
from updating the web site to the messaging about what Simsbury has to offer entrepreneurs, employers and
job creators, will be wasted if an applicant, i.e., an investor, experiences: A) a difficult, lengthy or confusing
process, or B) staff that cannot impress them with service, or C) disrespectful or unprepared commission
members who ultimately decide an applicant’s future.

Through a lengthy review, evaluation and discussion process, the Group has identified three major areas of focus
and a total of six (6) specific recommendations. The areas of focus are listed here, for reference, and the
recommendations are presented and discussed in detail below, grouped by area of focus.

A. Land Use Process, Structure, Sequence of Steps
B. Staffing, and
C. Commission Members



Town of Simsbury Economic Development Task Force — Process Working Group Recommendations
September 8, 2015

Process Working Group Recommendations
A. Land Use Process, Structure, Sequence of Steps:

1. Revise the Town Charter to consolidate the Planning Commission and Zoning Commission. Consolidation
will improve the efficiency of communications, eliminate delays caused by referrals to separate
commissions, enhance the depth of qualified candidates for elected positions and streamline the land use
process as well as improve staff efficiency. Combining Planning & Zoning into one body will help meet
investor’s expectations for a simplified process with as few steps as possible.

Next Steps: Analyze information available from the Connecticut Economic Resources Center regarding
which municipalities similar in population to Simsbury have combined Planning and Zoning Commissions
and determine whether their results have included improving competitiveness, reducing turnover of
members and any other advantages or disadvantages. Benchmark nearby municipalities of Avon,
Farmington and Windsor for the impact of establishing a combined Planning and Zoning Commission.
Review the Town Charter to assess a call for a Charter revision to establish responsibilities and
procedures for Commissions and Boards being evaluated for consolidation.

2. Optimize the sequencing of Board and Commission meetings to maximize efficiency of the process for
applicants. Where possible, meeting schedules should support a logical flow of the groups whose review is
necessary for land use applications. An optimal sequence will avoid unnecessary delays for applicants.
Included in the review: the Inland Wetlands Commission, Planning and Zoning Commissions, Economic
Development Commission, Zoning Board of Appeals, Water Pollution Control Authority and Design Review
Board. Evaluate the application sequence impact of the Farmington Valley Health Department and Fire
District. The Design Review Board meeting at the same hearing as the Zoning Commission is a current
example of streamlining in action. Pre-application Review meetings requested by applicants for a complex
project is also a method to streamline the application process. Likewise, accommodating requests from
applicants for joint hearings or meetings, or both, among two or more boards and commissions could make
the application process more efficient for all parties involved.

Next Steps: Define optimal sequencing of Town Board and Commission meetings to support efficient
movement of projects and applications through the approvals process. To the extent that the current
meeting schedules may be inconsistent with that optimal flow, adjust schedules to align with the optimal
sequence.

B. Staffing:

3. Emphasize economic development as a priority and a primary focus of the Town of Simsbury:

a. Supplement the staffing for both the building department and the planning department. These
departments both report current workloads which exceed the capacity of their current staffing to handle
with the desired level of efficiency. Presently, each reports that an additional part-time person would be
sufficient to balance their workloads. These two new part-time roles could be consolidated into one full-
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time, cross-trained staff position. This staff expansion can be expected to improve customer service to
Applicants proposing business expansion projects or new economic development projects.

b. The Economic Development Commission should operate as a function of the chief executive
officer of the Town. The chief executive officer should be the primary contact responsible for
economic development and for supporting the EDC as it facilitates the economic development
process from lead generation to preparation of letters of support to applicants. Presently, the EDC
operates primarily with guidance from the Town Planner. This change not only will bring the
influence and authority of the chief executive officer to the important function of economic
development, it also will create efficiencies for the Town Planner and enable the Town Planner to
focus more on community development and planning responsibilities. In addition, it aligns a primary
duty for economic development with the chief executive officer. Economic development leadership
and staffing decisions will be the responsibility of the chief executive officer. The chief executive
officer is also the appropriate level of staff responsibility for directing the implementation of
approved Economic Development Task Force recommendations with the overall goal to achieve
consistent and excellent customer service for applicants. Simsbury needs to stand out from other
municipalities as a Town with excellent service by employees, boards and commissions who are well
educated on the permit process and who respect the applicant’s interests in efficiency and cost-
effectiveness. The chief executive officer should regularly report the status and progress on any
economic development initiatives to the Board of Selectmen and the public. The chief executive
officer should determine how to effectively balance responsibility and accountability for business
retention and economic development growth within the total responsibilities of his or her job.
Administrative functions and technical matters can be delegated to the appropriate staff. The chief
executive officer answering introductory calls from prospective businesses and directing these
prospects as appropriate to the EDC, boards and commissions will reinforce that Simsbury welcomes
responsible economic development. The chief executive officer should continue the business
visitation program and inform prospective applicants of his or her position on economic
development matters on the Town’s web site inviting prospective applicants to call with their
questions, concerns or compliments. The chief executive officer should maintain a high level of
awareness of matters relevant to economic development leadership and seek opportunities to make
presentations on economic development to prospective real estate developers and corporate siting
professionals.

Next Steps: Plan accordingly for staffing requests in the annual budget approval process.

C. Commission Members:

4. Create an orientation and continuous education process and access to tools and resources to enable
Commissioners and Board members to be knowledgeable in their roles and responsibilities and well-
prepared. In all endeavors, professions and trades, continuous learning is essential to achieving excellence
and adapting to changes. Actively oriented members will differentiate Simsbury and allow us to better
compete in the 21 century as an equitable and efficient place for community development, business
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retention and growth. Budgeting for reimbursement and funding of orientation and continuous education
out of pocket and travel expenses by the Town for elected and appointed board and commission members
will be an investment that reinforces the Town’s values of educational excellence, our reputation for
responsible land use. The investment in the education of appointed and elected officials also benefits the
Town financially by reducing the potential for litigation for claims and losses due to negligence, errors and
omissions in processing land use permit applications.

The primary areas identified for orientation include:

a)
b)
c)

d)

e)
f)

g)

Robert’s Rules for conducting meetings, voting and recording of minutes and the role of the chairman and
public participation.

Freedom of Information Act Statutes.

The current land use process including CGS 8-7(d) and any changes to the regulatory process.

Civics with an emphasis on federal, state and local government land use regulations and how the State
judicial branch of government functions in an appeal of a permit application decision.

The land use applicant’s responsibilities, their use of experts and their basic property rights.

A general understanding of the real estate development process, including an overview of project financing,
other approval timelines, the importance for the applicant of meeting the market, and how delays can cause
proposals to fail.

An understanding of the importance of a commissioner’s civic duties, including maintaining monthly
meetings throughout the year.

Orientation and continuous education can be conducted on dates when meetings are scheduled to efficiently

complete the orientation (including land use commissions, Town Staff, EDC, Zoning Board of Appeals, and
Water Pollution Control Authority).

Orientation and continuous education resources are available to Simsbury to invest in our Boards and
Commiissioners, as follows:

The State of Connecticut Office of Policy and Management Report dated January 13, 2006, “Land Use Training

and Education Available to Members of Local Land Use Agencies” (in Accordance With Section 85 of Public
Act No. 05-3) summarizes a series of ad hoc orientation opportunities available in Connecticut. Orientation
resources are available from the University of Connecticut (available in 2015 free of charge and locally with
technology that allows for answering test questions real time and anonymously as a class), Connecticut Bar
Association, Connecticut Conference of Municipalities, Connecticut Main Street Center, Connecticut
Association of Inland Wetland Commissioners, The American Planning Association, The Connecticut
Economic Development Association, The International Council of Shopping Centers University and others.
The Connecticut Partnership for Balanced Growth, a 501(c)(4) nonprofit, can offer orientation on the land
developers’ perspective when selecting property to develop and the process developers go through to
develop a land use application through public hearings and implementation.

Benefits of a proactive orientation and continuous education program:



a)

b)

g)
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Reduce costs to the Town and time invested by the Town staff, Town Attorney, Commissioners and
Chairpersons, applicants and the public by having fewer and more productive hearings and meetings
resulting from better prepared Commissioners.

Enable Commissioners to better prepare themselves for carrying out their responsibilities at each meeting
and interaction with Applicants.

Reduce exposure to litigation risks to the Town due to errors or omissions in following the administrative
hearing process, state law or Town regulations.

Improve the applicant’s and public’s confidence and trust in the integrity of the land use permit process for
the benefit of the community.

Optimize opportunities to grow the Town’s Grand List.

Enhance compliance with Section 85 of Public Act No. 05-3 and a complimentary component to the state
planning requirements established under Public Act No. 05-205. These Acts strive to enhance the role of
Municipal Plans of Conservation and Development, and to improve the vertical integration of such plans
with their regional plan and the State Plan of Conservation and Development. Further efforts to improve
the statewide coordination of land use orientation programs for local land use agencies will have a
commensurate positive benefit on the quality and effectiveness of municipal plans of conservation and
development.

Written guidance materials and videos would help prepare elected officials prior to nomination (see
recommendation 5 below) through orientation or onboarding and annually thereafter during their term.
The orientation would supplement the nomination’s vetting process and enhance the responsibilities of
political parties and Commissioners.

Next Steps: Recommend specific alternatives for orientation and continuous education programs and options

for funding by the Town for program fees and travel expenses by commissioners and board members.

Emphasize the importance of the process for qualifying elected or appointed officials. Remind the Town’s
political party committees and other appointing authorities of the importance of the roles and
responsibilities of land use commission members and the level of commitment, knowledge and education
needed for commission members. Outline the tools and resources for orientation available to nominees
from the very beginning of the “onboarding” process.

Include a clear summary of the Commissioners’ voting record as part of recording the minutes of meetings

consistent with Roberts Rules of Order. This will make the voting records of the land use commissioners
fully transparent to voters. To facilitate this objective, the meeting clerk should conduct a roll call of every
vote taken regarding delay, approval or denial of a permit application and include each member’s roll call
vote in the meeting minutes consistent with Robert’s Rules of Order using an Excel form that accurately
tallies attendance and the voting records. Each commission would then have a continuously updated record
of each such recorded roll call vote. Thus, a complete voting record for board and commission members
would be readily available for reference by any interested person. This group recommends the format
attached as a simple, standard method for the recording of roll call votes by any and all Town of Simsbury
boards and commissions.



Town of Simsbury Economic Development Task Force — Process Working Group Recommendations
September 8, 2015

Benefits of a more transparent roll call voting record:

1. Improve accountability of elected and officials to voters and those responsible for nominations or
appointments of commission members for their full term of public service.

2. Simsbury gains a competitive advantage in attracting applications for responsible economic
development consistent with our Town’s stated vision and plans, and in compliance with
applicable land use laws.

3. Clarity and transparency reinforces our brand because permit process efficiency, accountability
and continuous improvement are built into our land use process.

Next Steps: Review the Robert’s Rules of Order Newly Revised 10 Edition regarding roll call votes and
the July 1, 2009 memorandum by Hiram Peck to Mary Glassman regarding Land Use Commission, Board
and Agency Meeting Minutes. Develop a user friendly, Excel spreadsheet standard template form for
use on roll call votes by all boards and commissions that addresses seated and recused commissioners
and board members. Adoption of the vote recording policy, the criteria for which votes should be roll
call votes and standard format for reporting roll call votes will need to be reviewed and addressed by
the Board of Selectmen.



Town of Simsbury Economic Development Task Force — Process Working Group Recommendations
September 8, 2015

Resources Reviewed and Discussed by the Process Group

An Economic Implementation & Marketing Action Study (Fairweather Consulting and Peter Mathieu &
Associates): Shift-Share Analysis on page 7 shows need for improving local competitiveness to attract
positive industry mix and positive local share to overcome lack of highway access and leverage proximity to
airport. Opportunities exist in niche manufacturing, Jackson lab support services, specialty retail, tourism,
hospitality, recreation, and mixed use developments (page 11). This study noted Simsbury’s positive
economic development asset as “capacity for expedited approvals” based on Planned Area Development of
Simsbury Center Code effective April 15, 2011 (Page 21) and high quality of life in the Knowledge Corridor
region. The report also noted “a model planning and approval process” as a factor for “real potential for
high-end, innovation-driven development.” (page 24) The report indicated the community inherently seeks
to continuously improve everything, [as examples]: regulations, Main Street.”

A Guide for Processing Land Use Development Applications 2009 (25 pages), Notice of Meetings for
Regular, Special and Emergency Meetings (1 page).

Draft May 12, 2014 Application Flow Charts Pages 59-63 outlining Pre-Submittal Process and Formal
Submittal Process.

Town of Simsbury Organizational Chart revised March 27, 2014

Economic Development Strategic Action Plan (Pages 50-105) approved by EDC on 12/4/95 with 4 initiatives
including a Goal “to develop public/private partnerships and advocate a process for continuous
improvement and create a better atmosphere for economic development to take place.” (Page 55). “It is
recommended that the Board of Selectmen issue a mandate (Executive Order) to instill the continuous
improvement process in the operations of the Town of Simsbury.” Strategy 1: Create and implement an
internal “ customer-service oriented” operations plan developed by Town officials and employees, that
focuses on improving customer satisfaction and on providing user-friendly, streamlined processes in
support of economic development activities.” (Page 56)

Report of the Joint Committee on Economic Development, Report to the Economic Development
Commission, September 2001 (Pages5- 6) Summary of Recommendations “Training : Provision that the
Town find relevant training for all volunteers serving on boards and commissions combining presentations
whenever applicable. In turn, volunteers will provide information to staff regarding perspectives on the [land
use permit] approval process.

Charter of the Town of Simsbury Section 610 Economic Development Commission (terms and
appointment) and Section 7-136 (a) through (d) of the Connecticut General Statutes regarding Municipal
Economic Development Commissions. Simsbury has flexibility to reduce term limits to less than 5 years to
attract EDC members and can annually appropriate for the EDC purposes a sum not exceeding one-
twentieth of one percent of the last-completed grand list of taxable property.



Town of Simsbury Economic Development Task Force — Process Working Group Recommendations
September 8, 2015

8. Report on Land Use Training and Education Available to Members of Local Land Use Agencies by State of
Connecticut Office of Policy and Management dated January 13, 2006. This report recommends:

a. Support land use education through strengthening of existing efforts, rather than creating or
mandating new programs or entities.

b. Support and strengthen the Land Use Education Partnership as the best vehicle for “basic training”
of local land use officials.

c. Regional Planning Organizations should continue to work with their member municipalities to
ensure that the Partnership training is conducted for new commission members at appropriate
intervals throughout the year.

9. Robert’s Rules of Order, Newly Revised In Brief and Robert’s Rules of Order Newly Revised 10™ Edition p.
405 |. 13 to p. 407 I.3. on roll call voting procedures.

10. Appendix A : Summary of Statutory Procedural Requirements pages 124-127

11. Town of Simsbury Zoning Commission Rules of Procedure Revision 5/18/2011

12. Summary of 2014 Survey by Connecticut Conference of Municipalities and State of Connecticut data of
Municipalities in Connecticut with combined and separate Planning and Zoning Commissions by Commission
Size, by Population, by Elected vs. Appointed Commissioners

13. Memo from Hiram Peck to Nancy Haase on Orientation activities for Board and Commission members dated
August 11, 2015.



Process Group Recommendation
Resource Reviewed and Discussed

1. An Economic Implementation & Marketing 2. A Guide for Processing
Action Study Land Use Development Applications 2009

Town of Simsbury

A fuide for Processing Cand Ve Devclopment Applications
2009

http://www.simsbury- [NOT ON WEBSITE]
ct.gov/sites/simsburyct/files/file/file/simsburyeconi
mplementationmarketingactiondraft10052013.pdf

3. Draft May 12, 2014 Application Flow Charts 4. Town of Simsbury Organizational Chart
Thumbnail Thumbnail
[NOT ON WEBSITE] [NOT ON WEBSITE]
5. Economic Development Strategic Action Plan 6. Report of the Joint Committee on Economic
(1995) Development (2001)
Thumbnail Thumbnail

[NOT ON WEBSITE] [NOT ON WEBSITE]



http://www.simsbury-ct.gov/sites/simsburyct/files/file/file/simsburyeconimplementationmarketingactiondraft10052013.pdf
http://www.simsbury-ct.gov/sites/simsburyct/files/file/file/simsburyeconimplementationmarketingactiondraft10052013.pdf
http://www.simsbury-ct.gov/sites/simsburyct/files/file/file/simsburyeconimplementationmarketingactiondraft10052013.pdf

7. Charter of the Town of Simsbury 8. Report on Land Use Training and Education
(2006)

Thumbnail

http://www.simsbury-
ct.gov/sites/simsburyct/files/file/file/simsbury to [NOT ON WEBSITE]

wn_charter.pdf
9. Robert’s Rules of Order 10. Appendix A: Summary of Statutory Procedural
Requirements

Thumbnail
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NEWLY REVISED
IN BRIEF

[NOT ON WEBSITE]

http://robertsrules.com/

11. Town of Simsbury Zoning Commission Rules | 12. Summary of CCM and State of CT Planning and
of Procedure Zoning Commissions

Thumbnail

Thumbnail

[NOT ON WEBSITE]

[NOT ON WEBSITE]



http://www.simsbury-ct.gov/sites/simsburyct/files/file/file/simsbury_town_charter.pdf
http://www.simsbury-ct.gov/sites/simsburyct/files/file/file/simsbury_town_charter.pdf
http://www.simsbury-ct.gov/sites/simsburyct/files/file/file/simsbury_town_charter.pdf
http://robertsrules.com/

13. Memo from on Orientation Activities

Thumbnail

[NOT ON WEBSITE]




PROGRAMS GROUP NEXT STEPS

Land Use Process:

» Combining Planning and Zoning commissions requires charter revision.
Analyze whether similar communities with combined commission have
benchmarked improved competitiveness and other advantages
or disadvantages.

* Define optimal sequencing of board and commission meetings; adjust
meeting schedules to align with optimal sequence.

Staffing:
e Plan accordingly for staffing requests in the annual budget approval
process to support the economic development function.

Commission/Board Members:

» Recommend specific alternatives orientation and continuous education
programs and options for funding by the town. Outline tools and
resources for orientation available to nominees from the very beginning of
the “onboarding” process.

* Town should approve simple, standard method for recording roll call votes
at Simsbury board and commission meetings (excel spreadsheet attached
to report).



[

N

Town of Simsbury - Board of ___/  Commission Members
Aternates
Vote Totals
Member | Member ]| Member ] Member | Member | Member | Member | Member | Member | Alternate | Alternate | Alternate |
Motion By Second One Two | Three Four Five Six Seven Eight Nine One Two Three Absent Present Seated Aye Nay Abstain
Member Member aye aye aye nay abstain absent nay aye aye present  absent 2 1 8 5 2 1
Approve the minutes . .. Three Four
Member Two |[Member Five nay aye nay nay aye nay nay nay present  present absent 1 2 8 2 6 0
Deny the applicationsubmitted by the
owners of property located at . . .
Member One [Member aye aye aye aye aye aye aye aye present absent present 1 2 8 8 0 0
something else Seven
something else 0 0 0 0 0 0
something else 0 0 0 0 0 0
something else 0 0 0 0 0 0
something else 0 0 0 0 0 0
something else 0 0 0 0 0 0
something else 0 0 0 0 0 0
something else 0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
Member [ Member | Member | Member | Member | Member | Member | Member | Member | Alternate | Alternate | Alternate
One Two Three Four Five Six Seven Eight Nine One Two Three
aye 2 3 2 1 2 1 1 2 0 1 0 0
nay 1 0 1 2 0 1 2 1 0 0 0 0
abstain 0 0 0 0 1 0 0 0 0 0 0 0
seated 3 3 3 3 3 2 3 3 0 1 0 0
present 0 0 0 0 0 0 0 0 0 2 2 1
absent 0 0 0 0 0 1 0 0 0 0 1 2




CONCLUDING RECOMMENDATION

The Economic Development Commission develop three Implementation
Subcommittees — Marketing, Programs and Process — to continue to facilitate the
Economic Development Task Force recommendations.

Where it is the recommendations of the Process Group that the important function
of economic development be under the authority of the chief executive officer,
these subcommittees will take ownership of appropriate recommendations under
the supervision of the chief executive officer’s office.



Economic Development
Implementation and Strategic
Activities Report




Town of Simshury

933 HOPMEADOW STREET ~ SIMSBURY, CONNECTICUT 06070

Lisa L. Heavner - First Selectwoman

February 27, 2017

Dear Friends, Neighbors, Board Members and Commissioners,

We have prepared this Economic Development Implementation and Strategic Activities Report as an update on current and anticipated
actions to promote economic development. Our goal is to support and spur Smart Growth economic activity which will keep Simsbury
affordable for families, businesses and retirees and to preserve Simsbury’s unique character. This plan builds upon the work of the
many commissions and boards that have come before us. Feedback was sought from residents and businesses through the 2015 Town
Survey, the Economic Development Task Force and the Marketing Study focus groups. | want to particularly thank and recognize the
Board of Selectmen for their work in setting priorities for sensible growth. In creating this plan we have utilized the framework
recommended by the EPA: Framework for Creating a Smart Growth Economic Development Strategy: A Tool for Small Cities and
Towns (January 2016).

Simsbury has long taken a Smart Growth place-based approach to economic development to improve the quality of life for our
residents, keep Simsbury affordable to businesses and families, to attract new businesses and to overcome some of the challenges
economic growth is experiencing in the State of Connecticut. Smart Growth, as referenced by the EPA framework, “builds upon
existing assets, takes incremental actions to strengthen our community, and builds long-term value to attract a range of investments.”

Simsbury will find success in cultivating a competitive advantage by using our unique assets to attract new investment and support
existing businesses. The place-based assets include, strong schools, open space access, a historical town center, a vibrant library and
senior center, the Performing Arts Center, recreational opportunities including Simsbury Farms, hiking and biking trails and river
access. Simsbury’s unique location within two hours of New York City, Boston and Providence and within 15 minutes of Bradley
International Airport makes Simsbury an ideal central location on the East Coast.



Simsbury has focused on the three core components to Smart Growth economic development identified in the EPA framework:
supporting businesses, supporting workers and supporting quality of life.

Supporting Businesses. Supporting and expanding businesses and attracting new businesses contribute to economic development
through job creation, encouraging entrepreneurship, enhancing fiscal sustainability, and expanding the tax base.

Supporting Workers. Workforce development ensures our residents can successfully compete for employment opportunities.

Supporting Quality of Life. Residents and businesses value living and working in a community with a good quality of life, which
includes a thriving downtown, great schools, access to recreation and open space and community spaces like the Performing Arts
Center and Simsbury Farms.

This document serves as a work in progress that we will add to and enhance to further our economic goals. We hope the plan will
spur additional ideas and suggestions and we welcome and invite your input.

Sincerely,

/é,(/\‘__.———\
Lisa L. Heavner

First Selectwoman
Town of Simsbury



Goals

To further sensible Smart Growth economic development in Simsbury, this report identifies sixteen major goals which promote the
key concepts of Supporting Businesses, Supporting Workers, and Supporting Quality of Life. The major goals are:

Supporting Businesses
e Retain Existing Businesses
e Attract New Businesses and Growth
e Promote Entrepreneurship

Supporting Workers
e Improve Access to Local Employment Opportunities
e Increase Access to Advanced Education, Workforce Development, Job Training
e Support Quality Education

Supporting Quality of Life
e Promote a Vibrant Community
Ensure a Wide Range of Housing Types Affordable to Different Income and Age Levels
Improve Walking and Biking Options and Open Space Stewardship
Support Mix of Land Uses in Appropriate Locations
Enhance Existing Public Assets
Incorporate Climate Change Considerations into Land Use Policies and Plans
Maintain Character and Distinctive Community Assets
Attract Stores and Services for Daily Needs
e Advocate for State Resources
e Communicate Economic Development Initiatives and Opportunities

NOTE: In the following pages we outline specific steps being taken or anticipated to be taken, the administrator(s) for each step and
the current status. Those items highlighted in yellow indicate steps to which significant staff time is being devoted, steps recently
completed and steps that are priorities “to do.” The ones not highlighted are ongoing or completed, but no less important.



Key to Administrator:

BC - Building Committee

BDC - Business Development Committee
BOF - Board of Finance

BOS - Board of Selectmen

BPAC - Bicycle Pedestrian Advisory Committee
BRC — Business Resource Center

CC - Conservation Commission

CPD - Community Planning & Development
CETF — Clean Energy Task Force

COC — Chamber of Commerce

CPR - Culture, Parks & Recreation

EDC - Economic Development Commission
EDTF — Economic Development Task Force
ENG - Engineering

F - Finance

FSO — First Selectman’s Office

FVC - Farmington Valley Collaborative

IT — Information Technology

LD - Legislative Delegate

MSP — Main Street Partnership

OS — Open Space

PAC - Performing Arts Center

PC - Planning Commission

PD — Police Department

PS — Public Safety

PW — Public Works

SC - Senior Center

SPL — Simsbury Public Library

SS - Social Services

STEM - BOE Science, Technology, Engineering, Math Curriculum
T — Tourism

WPC — Water Pollution Control

ZC - Zoning Commission

Key to Phase: (P) In Progress; (TD) To Do; (C) Completed (A/O) Active & Ongoing



Supporting Businesses

Supporting and expanding businesses and attracting new businesses contribute to economic
development through job creation, encouraging entrepreneurship, enhancing fiscal sustainability,
and expanding the tax base.



Goal 1: Retain Existing Businesses

Tools and Actions Administrator Phase
o gtlts(;l;ess Visitation Program, as recommended by the Marketing FSO/MSP AJO
e Infrastructure Improvement in town center including brick

sidewalks, decorative street lamps, and ADA accessible ramps ENEHEIPRHAMSRZI0E P
e Bike/Trails Improvements to bring people downtown ENG/PW/CPR/BOS P
e Create Quick Reference Zoning handout CPD TD
e Economic Development coordinated by First Selectwoman’s office
and Community Planning and Development, as recommended by FSO/CPD/MSP A/O
the EDTF
o _Slmsbury Business Incentive Program to incentivize business BOS/CPD/ESO/BDC C
improvements, as recommended by the EDTF
e Continue to create “event packages” for niche interests, as MSP AJO
recommended by the Marketing Study
) E(lzjogomlc Development Website, as recommended by EDTF and EDC/MSP/CPD/ESO C
e Updated Town website, as recommended by the EDTF IT/FSO/Department Heads
o Develop a streamlined permitting process, as recommended by the CPD/PW/ENG/WPCA
Marketing Study
e Education and training program for land use boards, as
recommended by the EDTF elFpien CeuliEs g
e Recommend structure and goals for new EDC, as required by EDC/BOS AJO
Charter change
e Town partnership with local businesses for energy efficiency CETE/BOS/COC AJO
upgrades through Eversource program
e Advertising opportunities at the Simsbury Farms Rink, Golf Course CPR A/O
or website (database of 7,000 families)
e Chamber Ambassador Program CcoC A/O
e Create Unified Community Events calendar COC/MSP/EDC TD
e Corporate outing opportunities utilizing the Simsbury Farms Golf
Course, Pools, Rink or Ropes/Challenge course. Meeting and CPR A/O
banguet areas available
e Site Selection assistance MSP/CPD/FSO A/O




Goal 1: Retain Existing Businesses

Tools and Actions Administrator Phase
e Business Programs/Trainings/Learning Opportunities BRC/SPL/COC A/O
e Small Meeting/Work Spaces BRC/SPL C
e Large Event Spaces Equipped with Projection Equipment BRC/SPL C
e 20 PC Technology Learning Lab BRC/SPL C
e Volunteer Opportunities to Highlight Business Services BRC/SPL A/O
e Hands-on Technology Training

= Microsoft Office Products

= Mac &IOS

= WordPress BRC/SPL A/O

= LinkedIn

= Facebook for Business
e Networking Opportunities BRC/SPL/COC A/O
e Business Buzz BRC/SPL A/O
e Business Newsletter BRC/SPL A/O
e Career Resources & Support BRC/SPL A/O
e Job Board BRC/SPL C
e Business Resources

= Books/eBooks/Audios

= Foundation Center BRC/SPL C

= Reference USA

= Plunkett Research
e One-on-One Research Assistance & Support

= Industry & Market

" Grants BRC/SPL/COC/MSP A0

= Marketing

= Social Media

= Growth Planning
e Online Learning/Training Tools

= Lynda.com BRC/SPL C

= Universal Class
e Notary Service BRC/SPL C
e Office Equipment/Technology BRC/SPL C




Goal 1: Retain Existing Businesses

Tools and Actions Administrator Phase
= Scanner
= Fax
= Printing/Copying
= PCs
= WiFi
= 3D Printer
e Library Programs held at Local Businesses
= GenY Book Club @ Pubs & Restaurants BRC/SPL A/O
= Paint Night @ Pubs
e Community Policing to create a safe environment for businesses PD A/O
e Pavement management program to maintain infrastructure PW A/O




Goal 2: Attract New Businesses and Growth

Tools and Actions Administrator Phase
e Create Quick Reference Zoning handout CPD TD
e Create a Doing Business in Simsbury handout BRC P
o Develop a streamlined permitting process, as recommended by the CPD/PW/ENG/WPCA P

Marketing Study
e Charrette Form Based Code in Center CPD/ZC/PC/BOS C
. gtraa(ljr;ette for North Village, as recommended by the Marketing CPD/ZC/PC/BOS D
e Evaluate mixed use development in hamlets including Weatogue,
Tariffville, West Simsbury and other areas ASFCISF LT UL
o _Coordlnate and a(_:IVO(_:ate with communications networks to ESO/ENG/CPD/PW/COC/MSP p
improve cell service in downtown and other areas
o E(lzjogomlc Development website, as recommended by EDTF and FSO/EDC/MSP/CPD AJO
e Updated Town website, as recommended by EDTF FSO/IT/Department Heads C
o Slmsbury Business Incentive Program to incentivize business BOS/CPD/FSO/BDC/E c
improvements, as recommended by the EDTF
e Review, clarify and communicate sewer allocation process WPC/PW P
e Infrastructure improvements in trails/sidewalks PW/ENG/CPD/BOS/CPR P
e Fiber buildout FSO/IT/CPD/ENG/BOS P
e Evaluate and recommend parking and enhancements PW/MSP/CPD/ENG P
e First Selectwoman’s Report FSO/MSP/COC A/O
e Visitors Center COC/T/BOS C
e Creation of new Doing Business in Simsbury handout BRC P
e Education and training program for land use boards, as
recommended by the EDTF CPLIET Ceunse o
e Recommend structure and goals for new EDC, as required by the EDC/BOS p
Charter changes
e Promoting golf course to businesses and highlighting it as a top
facility in the area as a registered as a Certified Audubon CPR A/O
Cooperative Sanctuary
o Real Estate/Broker Outreach FSO/MSP A/O
e Outstanding park, recreational facilities and open space areas CPR A/O




Goal 2: Attract New Businesses and Growth

=  Grants

Tools and Actions Administrator Phase
Community Policing to create a safe environment for businesses PD A/O
Pavement management program to maintain infrastructure PW A/O
Site Selection Assistance FSO/CPD/MSP/COC A/O
Social Media Assistance BRC/COC/MSP A/O
Career Resource Center — Career Fair BRC TD
Developer’s reception MSP/CPD/PW/ENG TD
Business Programs/Training/Learning Opportunities BRC/SPL/COC A/O
Small Meeting/Work Spaces BRC/SPL C
Large Event Spaces Equipped with Projection Equipment BRC/SPL C
20 PC Technology Learning Lab BRC/SPL C
Volunteer Opportunities to Highlight Business Services BRC/SPL A/O
Assist with funding resources BRC/SMP/COC/ FSO/EDC A/O
Hands-on Technology Training

= Microsoft Office Products

= Mac &i0S

=  WordPress BRC/SPL ¢

= LinkedIn

= Facebook for Business
Networking Opportunities BRC/SPL/COC A/O
Business Buzz BRC/SPL A/O
Business Newsletter BRC/SPL A/O
First Selectwoman’s Report FSO/MSP/COC A/O
Career Resources & Support BRC/SPL A/O
Job Board BRC/SPL C
Business Resources

= Books/eBooks/Audios

= Foundation Center BRC/SPL C

= Reference USA

= Plunkett Research
One-on-One Research Assistance & Support

» Industry & Market BRC/SPL/MSP/COC A/O




Goal 2: Attract New Businesses and Growth

Tools and Actions

Administrator

Phase

= Marketing
= Social Media
= Growth Planning

Online Learning/Training Tools
= Lynda.com
= Universal Class

BRC/SPL

e Notary Service

BRC/SPL

e Office Equipment/Technology
= Scanner

= Fax

= Printing/Copying

= PCs

= WiFi

= 3D Printer

BRC/SPL

e Library Programs held at Local Businesses
= Gen Y Book Club @ Pubs & Restaurants
= Paint Night @ Pubs

BRC/SPL

A/O




Goal 3: Promote Entrepreneurship

Tools and Actions Administrator Phase
e Create Quick Reference Zoning handout CPD TD
. Develop a streamlined permitting process, as recommended by the CPD/PW/ENG/WPCA p

Marketing Study
e Create a Doing Business in Simsbury handout BRC P
e First Selectwoman’s report FSO/MSP/COC A/O
e Technical/financial assistance BRC/MSP/COC A/O
¢ Innovators” Workshop Makerspace, consistent with Marketing
Study

= 3D Printer

= 3D Digitizer BRC/SPL C

= Sewing Machines

= Digital Embroidery Machine

= Cricut
. gtltsdlgess Visitation Program, as recommended by the Marketing ESO/MSP AJO
o State of Connecticut Small Business Certification Program FSO/MSP/COC/SPL C
e Tailored Job Trainin .

. Chamber job%ha dow assistance STEM/Project Lead the Way/COC P/TD
e Evaluate partnerships with universities BRC/CPD/FSO/SPL TD
e One-on-One Research Assistance & Support

= Industry & Market

= Business Plan

= Financing BRC/SPL A/O

= Grants

= Marketing

= Social Media
e Office Equipment

= Scanner

= Fax

= Printing/Copying BRC/SPL ¢

= PCs

= WiFi
e Business Programs/Trainings/Learning Opportunities BRC/SPL/COC A/O




Goal 3: Promote Entrepreneurship

Tools and Actions Administrator Phase
e Small Meeting/Work Spaces BRC/SPL C
e Large Event Spaces Equipped with Projection Equipment BRC/SPL C
e 20 PC Technology Learning Lab BRC/SPL C
e Access to University Resources through Partnerships BRC/SPL A/O
e Volunteer Opportunities to Highlight Business Services BRC/SPL A/O
e Exhibit Spaces BRC/SPL C
e Hands-on Technology Training

= Microsoft Office Products

= Mac &i0S

= WordPress BRC/SPL A/O

= LinkedIn

= Facebook for Business
e Networking Opportunities BRC/SPL/COC A/O
e Business Buzz BRC/SPL A/O
e Business Newsletter BRC/SPL A/O
e Career Resources & Support BRC/SPL A/O
e Business Resources

= Books/eBooks/Audios

= Foundation Center BRC/SPL C

= Reference USA

= Plunkett Research
e Online Learning/Training Tools

= Lynda.com BRC/SPL C

= Universal Class
e Notary Service BRC/SPL C
e Creation of new Doing Business in Simsbury handout BRC C
e Partner with community groups on innovation fair SPL/SMSP/Historical Society/BOE A/O




Supporting Workers

Workforce development ensures our residents can successfully compete for employment
opportunities.



Goal 4: Improve Access to Local Employment Opportunities

Tools and Actions Administrator Phase
e Multimodal transportation plan for access to employment PW/CPD/CPR/ENG/BPAC/COC/MSP P
e Technical/financial/grant assistance BRC/MSP A/O
e Business Resource Center BRC A/O
e Tailored job training assistance BOE/COC/BRC TD
e Career Resource Center BRC A/O
o Career Resources & Support

= Resume Assistance

= Interview Skills & Preparation BRC/SPL A/O

= JobNow Online

= Glassdoor
e Job Board BRC/SPL C
e 16 Public PCs BRC/SPL C
o WiFi BRC/SPL C
e Networking Opportunities BRC/SPL/COC A/O
e One-on-One Research Assistance & Support

. Indu_stry & Market BRC/SPL AJO

= Business Plan

= Social Media
e Access to University Resources through Partnerships BRC/SPL C
. Hands-or] Technology Training BRC/SPL

= LinkedIn
e Teen Job Program SPL/MSP C




Goal 5: Increase Access to Advanced Education, Workforce Development, Job Training

Tools and Actions Administrator Phase
e Business Resource Center BRC A/O
e Partner with Community groups on Education Programming BRC/COC/MSP A/O
e Seasonal job and volunteer opportunities with recreational CPR AJO

programs

e Student Internship COC/FSO/BOE/MSP TD
e Teen Job Center BRC/MSP C
e Test Prep for SAT and ACT — Learning Express Library SPL A/O
e Hands-on Technology Training

= Microsoft Office Products

» Mac &IOS

= WordPress

= LinkedIn

= Social Media BRC/SPL ¢

= 3D Printing

= Sewing

= Digital Embroidery

= Cricut
e Online Learning/Training Tools

* Lynda.com BRC/SPL AIO

= Universal Class

= | earning Express
e Access to University Resources through Partnerships BRC/SPL A/O
e \/olunteer Opportunities to Build Skills BRC/SPL A/O
o Partner_W|th Busmesges, Community Groups & Organizations on BRC/SPL AJO

Education Programming

e Teen Leadership Opportunities BRC/SPL A/O
e Teen Volunteer Opportunities BRC/SPL A/O
o SPL/MSP A/O

Teen Job Program




Goal 6: Support Quality K-12 Education

Tools and Actions Administrator Phase
e Regular meetings with Superintendent and First Selectwoman FSO/BOE A/O
e Social Services support of K-12 programming through grant SS AJO

support

e STEM - Project Lead the Way Internships BOE A/O
e Library support of STEAM — STEAM ahead program for k-4 SPL A/O
e Library — Lego Engineers SPL A/O
e Support outstanding public education and private school support BOE/BOF/BOS A/O
e Early Literacy Support, Material & Programs SPL A/O
e School Readiness Support & Programs SPL A/O
e STEAM Programs SPL A/O
e Sensory Programs for Children and Families with Special Needs SPL A/O
e Hands-on Technology Training

= Codin

. Minec?aft SPL AIO

= 3D Design/CAD
e Innovators’ Workshop Makerspace Classes

= 3D Erlntlng SPL C

=  Sewing

= Knitting
e Teen Leadership Opportunities SPL A/O
e \olunteer Opportunities SPL A/O
e Curriculum Support SPL A/O
e Teacher Extended Material Loan Periods to Supplement Classroom SPL AJO

and School Libraries

e Thematic Learning Kits SPL A/O
e Author Visits SPL A/O
e Writing Events SPL A/O
e Foreign Language Learning Material & Programs SPL A/O
e Homeschooling Support SPL A/O
e Summer Literacy Support SPL A/O
e Large Event Spaces Equipped with Projection Equipment for SpL c

Educator Training/Workshops




Goal 6: Support Quality K-12 Education

Tools and Actions Administrator Phase
e 20 PC Technology Learning Lab for Hands-on Educator
. SPL C
Training/Workshops
e Grant support of education programming SS A/O




Supporting Quality of Life

Residents and businesses value living and working in a community with a good quality of life, which
includes a thriving downtown, great schools, access to recreation and open space and community
spaces like the Performing Arts Center, Simsbury Farms, the Senior Center and the Simsbury Public
Library.



Goal 7: Promote Vibrant Community

Tools and Actions Administrator Phase

Charrette
Mixed use CPD/ZO/PC/BOS C
Design standards
Charrette North Village, as recommended by the Marketing Study CPD/ZO/PC/BOS TD
Evaluate mixed use development in hamlets including Weatogue,
Tariffville, West Simsburyri)r other areas ’ ’ AGACIGARIEDE L
POCD update CPD/PC P
Create Quick Reference Zoning handout CPD TD
Adopt a “Qomplete Streets” resolution to support multimodal BOS/PW/ENG/CPD/BPAC C
transportation
Adopt amended sidewalk ordinance to make Simsbury more BOS/PW C
walkable
Adopt amended Open Space Disposition ordinance BOS/OS/PW/CPR/ENG/CPD C
Brand Management, as recommended by EDTF and Marketing
study and coordinated with MSP, COC, Tourism and other
community groups . FSO/BOS/MSP/EDC/T/CPR A/O

= State and national reputation

=  Website

= Advertising and media
Innov_ators’ W_orkshop_ Makerspa_ce Collaborative Learning & SPL AJO
Creating, consistent with Marketing Study
Multimodal transportation plan PW/CPD/CPR/ENG/BPAC/COC/MSP P
Coordinated Infrastructure investments — streetscapes, lighting, etc. ENG/FSO/MSP/CPD/PW/BOS P
Community Blight Enforcement CPD A/O
Unified Community Calendar COC/MSP/EDC TD
Coordinated Business Hours COC/MSP/EDC P
Outreach to owners of vacant or underused properties FSO/MSP/CPD/COC A/O
Wayfinding sighage PW/MSP/CPD/BPAC P
Evaluate Tax Increment Financing FSO/EDC/MSP/CPD/F TD
Meeting and Gathering Spaces, including a Café SPL C
Open Evenings & Weekends SPL C
Programs for All Ages SPL/CPR/SC A/O




Goal 7: Promote Vibrant Community

Tools and Actions Administrator Phase

Wide Variety of Entertainment Programs for All Ages SPL A/O
Intergenerational Programs SPL/SC/CPR A/O
Rotating Exhibits and Art Installations SPL A/O
Volunteer Opportunities SPL A/O
Community Partnerships

= Newcomers

= Junior Woman’s Club

= Camera Club

= Historical Society

= Land Trust BOS/SPL/FSO/MSP/CPR/EDC/COC/T/CPR A/O

=  Tourism Committee

= Support Simsbury Celebrates

= Support Simsbury events/parades

= Boy and Girl Scouts

= Simsbury Free Library
Support cultural and musical events to encourage tourism Performing Arts Center/SPL/PW/CPR A/O
Support vibrant senior activities SC/SS/ISPL/CPR/Performing Arts Center A/O
Outstanding recreational programing, parks and open space access CPR A/O
Newly renovated championship level golf course with special
weekday rates for residents and seniors. Private course conditions CPR A/O

at affordable prices




Goal 8: Ensure a Wide Range of Housing Types Affordable to Different Income and Age Levels

Tools and Actions Administrator Phase
e Re-evaluate WHOZ ZO/CPD/PC P
o Negotiate affordable housing percentages in new developments ZO/CPD/PC P
e Charrette C

=  Town Center CPD/zZ0O/PC ™
= North Village
e Landlord Education BRC/COC/SPL TD
e Green Building incentive programs PW/CETF/COC/FSO/CPD P
e Consumer Education for Home Buyers BRC/SPL A/O
e Financial Planning Programs & Resources BRC/SPL/MSP/COC A/O
e Social Services support — energy, food, medical, rental rebate SS AJO
programs
e Dial-A-Ride services SS A/O




Goal 9: Improve Walking and Biking Options and Open Space Stewardship

Tools and Actions Administrator Phase
e Create Bicycle Master Plan PW/BPAC/ENG/CPD/CPR P
o (Create Open Space Master Plan . CPR/OS/CC/REGIONAL GROUPS/ENG/PW | TD
= Consider forming regional conservation program
e Coordinated infrastructure improvements
= Betty Hudson Property development
=  Greenway improvements
= Simsbury Farms improvements ENG/PW/CDP/CPR P
= Senior/Community center improvements
= Ethel Walker Wood entrance and parking enhancements on
Town Forest Road
e Infrastructure Improvement in town center including brick ENG/CPD/PW/MSP/BOS p
sidewalks, decorative street lamps, and ADA accessible ramps
e Create volunteer Corps CPR/ BPAC/CC TD
o Little Free Libraries SPL/CPR A/O
e Educational Programs
= Open Space SPL/OS A/O
= Conservation
e Partner with Simsbury Land Trust and FVRA
" Programming SPL/FSO/CPR/CC/OS/BOS AlO &
= Displays TD

= Stewardship




Goal 10: Mix of Land Uses in Appropriate Locations

Tools and Actions Administrator Phase
e Charrette
" Town Center CPD/ZC/PC/MSP/BOS -
= North Village, as recommended by the Marking Study C
= South End
e Evaluate mixed use development in hamlets including Weatogue,
Tariffville, West Simsbury and other areas ZSIPRUCIFRIEDE L
e POCD update CPD/PC P
Goal 11: Enhance Existing Public Assets
Tools and Actions Administrator Phase
e Simsbury Farms improvements in tennis, pool, rink CPR/ENG/BOS P
e Golf Course Site Evaluation by USGA, ASGCA golf experts to
. CPR C
improve course and attract out of town golfers
e Simsbury Farms Golf green improvements CPR/BOS C
o Library improvements in maker space SPL/PW/ENG/BOS C
e Senior Center ADA, space configurations SC/BC/SS/PW/ENG/BOS P
e Tri-Board evaluation of financing of Golf facility through Special CPR/BOS/BOE/E P
Revenue Fund
e Greenway improvements PW/CPR/ENG/BPAC/BOS P
e Betty Hudson river access part and improvements ENG/OS/CC/PC/ZC/CPR/BOS P
e Library Improvements in
J gl Sees SPL/PW/ENG/BOS TD
= Parking
= Qutdoor Gathering Spaces
e PAC support evaluation FSO/BOS/PAC/MSP/COC A/O




Goal 12: Incorporate Climate Change Considerations into Land Use Policies and Plans and Environmental Sustainability

Tools and Actions Administrator Phase
e Incorporate environmental sustainability into POCD CPD/PW/ENG/PC/CETF P
o Ed_uc_atlon training for staff on sustainability — Envision CPD/PW/ENG

training
e Complete Street Light Replacement project PW/BOS P
e Install solar panels on Simsbury High School PW/BOE P
e Energy upgrades in Town building PW/ENG/BOS P
o Hello§cope evaluation o_f major buildings in town for solar CETE/PW p
capacity energy generation
e Town partnership with local businesses for energy efficiency CETE/BOS/COC AJO
upgrades through Eversource program
e Adopt a resolution for 100percent CT — Clean Energy Concept CETE/BOS/PW C
Program
. Inf:(?rpqrate climate change considerations into hazard CPD/PS ™
mitigation plan
e Informational Programs/Community Conversations for
Residents to Understand the Key Issues and Importance of
Planning SPL A/O

= Climate Change
= Sustainability




Goal 13: Maintain Character and Distinctive Community Assets

Tools and Actions Administrator Phase
o Utilize abatement program to promote rehabilitation of
historical buildings, as recommended by the EDTF FOICHBIEID B0 i
e Green infrastructure initiatives PW/CETF/COC/ENG/BOE P
e Solar and other technologies PW/CETF/CPD/BOE/BOS/CPR P
e LED street lights PW/CPR/BOS P
e Decorative sidewalks and light posts PW/ENG/CPD/SMSP/PW/BOS P
e Consider art mural program for empty store fronts FSO/BOE/CPD/MSP/PW TD




Goal 14: Attract Stores and Services for Daily Needs

Tools and Actions Administrator Phase
e Charrette Town Center CPD/zZ0O/PC/BOS C
e Charrette North Village, as recommended by the Marketing CPD/ZO/PC/BOS ™

Study
e Evaluate mixed use development in hamlets includin
Weatogue, Tariffville, Wesr'z Simsbury or other areas ’ AGACIGARIEDE L
e Moved Economic Development to FSO office, as FSO/CPD/MSP AJO
recommended by the EDTF
e Business assistance with marketing, finance, infrastructure CPD/MSP/BRC/PW/ENG/FSO A/O
e One-on-One Research Assistance & Support
= Industry & Market
" Grants BRC/SPL/MSP/COC AIO
= Marketing
= Social Media
= Growth Planning
e Volunteer Opportunities to Highlight Business Services BRC/SPL A/O
e Business Buzz BRC/SPL A/O
e Business Newsletter BRC/SPL A/O
e First Selectwoman’s Report FSO A/O
e Volunteer Opportunities to Highlight Business Services BRC/SPL A/O
e Business Resources
= Books/eBooks/Audios
= Foundation Center BRC/SPL C
= Reference USA
= Plunkett Research
e Networking Opportunities BRC/SPL/COC A/O
e Programming Partnerships with Businesses and Nonprofits BRC/SPL A/O
e Meeting Spaces both Large and Small located in the Town BRC/SPL C

Center




Goal 15: State Resources and Advocacy

Tools and Actions

Administrator

Phase

e Offer educational sessions on State resources available to
businesses

FSO/MSP/COC/BRC/STATE DELEGATION/SPL

D

e Advocate at State for a business friendly regulatory, pro-
growth, reasonable and predictable tax environment including
= Council of Small Towns
= Connecticut Council of Municipalities
= Capital Region Council of Governments
= Farmington Valley Collaborative

FSO/MSP/COC/STATE
DELEGATION/PW/ENG/CPD

e 20 PC Technology Learning Lab for Hands-on Training
= Searching State Websites & Databases
= Completing Online Forms & Applications

BRC/SPL

Goal 16: Communicate Economic Development Initiatives and Opportunities

Tools and Actions

Administrator

Phase

e First Selectwoman’s Report

FSO/MSP/COC

A/O

e Use of Social Media

BRC Business Buzz, Facebook, Twitter
BRC Business Newsletter

Library Facebook

Chamber Constant Contact, website
Main Street Facebook

FS Twitter account

Town News and Announcements
Chamber SCTV business highlights
EDC webpage

Tourism Facebook

Tourism website

Tourism brochures

Main Street brochures

FSO/MSP/COC/ BRC/SPL/EDC/T

A/O
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